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In 2016, the North America Social Customer Relationship Management (CRM) Software
market size was xx million USD and it will reach xx million USD in 2022, with a CAGR of
xX% between 2016 and 2022.
This report studies Social Customer Relationship Management (CRM) Software in North
America market, especially in United States, Canada and Mexico, focuses on the top
players in each country, covering

IBM

Jive Software

Lithium

Oracle

Salesforce

Microsoft

Netsuite

Pegasystems
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Sap

SugarCRM
Market Segment by Countries, this report splits North America into several key
Countries, with sales, revenue, market share of top players in these Countries, from
2012 to 2017 (forecast), like

United States

Canada

Mexico
Split by Product Types, with sales, revenue, price, market share of each type, can be
divided into

Social Monitoring and Social Listening

Social Mapping

Social Middleware

Social Management

Social Measurement
Split by applications, this report focuses on sales, market share and growth rate of
Social Customer Relationship Management (CRM) Software in each application, can be
divided into

Customer Service and Support

Marketing
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Sales

Others
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2 NORTH AMERICA SOCIAL CUSTOMER RELATIONSHIP MANAGEMENT (CRM)
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Revenue and Market Share by Players in 2016 and 2017
2.3 North America Social Customer Relationship Management (CRM) Software
Average Price by Players in 2016 and 2017
2.4 North America Social Customer Relationship Management (CRM) Software
Manufacturing Base Distribution, Sales Area, Product Types by Players
2.5 Social Customer Relationship Management (CRM) Software Market Competitive
Situation and Trends

2.5.1 Social Customer Relationship Management (CRM) Software Market
Concentration Rate

2.5.2 Social Customer Relationship Management (CRM) Software Market Share of
Top 3 and Top 5 Players

2.5.3 Mergers & Acquisitions, Expansion
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3.3 North America Social Customer Relationship Management (CRM) Software Sales
and Market Share by Application (2012-2017)
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Sales, Revenue, Price and Gross Margin (2012-2017)
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