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Abstracts

Self-Service kiosk market is projected to grow at a CAGR of 10.11% during the forecast

period, reaching a total market size of US$68.321 billion in 2024 from US$38.345 billion

in 2018. Self-service kiosks are devices that help in providing information and

interactive support to the people in their day to day tasks such as bill payment, buying of

tickets, banking transactions, and so on. The self-service kiosks are time-saving and

cost-effective solutions that are used in a variety of industries such as banking,

education, healthcare, transportation, etc. The high growth of the global retail industry is

the major driver of the self-service kiosk market. The increasing proliferation of

connected devices is boosting the confidence of retailers to implement innovative

technology so as to enhance customer experiences by providing the option of self-

checkout. The growing popularity of contactless payments as it offers a fast and

convenient wat to complete transactions is another major factor behind the increasing

demand for self-service kiosks. The rising demand for self-service kiosks equipped with

contactless payment terminals is thus significantly boosting the growth of the self-

service kiosk market. The rapid adoption of smart transportation solutions including

smart parking management and smart toll collection systems is will continue to fuel the

demand for self-service kiosks, thus positively impacting the market growth till the end

of the forecasting period. Furthermore, rising investments in EV charging infrastructure

will also bolster the growth of the self-service kiosk market during the forecast period.

The “Self-Service Kiosk Market – Forecasts from 2019 to 2024” is an exhaustive study

that aims to present the key market trends through various chapters focusing on

different aspects of the market. The study provides a detailed market overview through

the market dynamics sections which detail key market, drivers, restraints, and

opportunities in the current market. The report analyzes key opportunity regional

markets, and the current technology penetration through lifecycle analysis. The report
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also analyzes the market through comprehensive market segmentation by

component, end-user industry, and geography.

The self-service kiosk market has been segmented based on component, end-user

industry, and geography. Based on the component, the market is classified as

hardware, software, and services. On the basis of the end-user industry, the market is

classified as retail, BFSI, transport, government, healthcare, and others.

Regional analysis has been provided with detailed analysis and forecast for the period

2018 to 2024. The global market has been broken down into North America, South

America, Europe, Middle East and Africa, and Asia Pacific regions. The report also

analyzes 15 countries across these regions with thorough analysis and forecast along

with prevailing market trends and opportunities which each of these countries present

for the manufacturers.

Major players in the self-service kiosk market have been covered along with their

relative competitive position and strategies. The report also mentions recent deals and

investments of different market players over the last year. The company profiles section

details the business overview, financial performance for the past three years, key

products and services being offered along with the recent developments of these

important players in the self-service kiosk market.

Segmentation:

By Component

Hardware

Software

Services

By End-User Industry

Retail

BFSI

Transport
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Government

Healthcare

Others

By Geography

North America

USA

Canada

Mexico

South America

Brazil

Argentina

Others

Europe

United Kingdom

Germany

France

Spain

Others

Middle East and Africa
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Israel

Saudi Arabia

Others

Asia Pacific

China

Japan

South Korea

India

Others
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