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Abstracts

The Green Mobility-as-a-Service (MaaS) Market will increase from USD 52.4 billion in

2026 to USD 115.1 billion in 2031, reflecting a 17.1% CAGR.

Green Mobility-as-a-Service (MaaS) represents a new generation of urban

transportation platforms that integrate sustainable mobility options into a unified digital

ecosystem. These platforms combine public transport, shared electric vehicles, micro-

mobility services, and ride-sharing solutions into a single application that allows users to

plan, book, and pay for journeys through one interface. The market is gaining strategic

importance as cities pursue low-carbon transportation strategies and seek to reduce

private vehicle dependency. Digital mobility platforms enable commuters to choose

environmentally optimized travel routes by combining buses, metro systems, e-bikes,

electric scooters, and shared electric vehicles. As urban populations grow and

congestion intensifies, governments and municipalities are increasingly adopting MaaS

solutions as a key component of smart city development. The convergence of digital

payment systems, IoT-enabled fleet management, and real-time route optimization

technologies is accelerating the deployment of green mobility platforms across major

metropolitan areas.

Market Drivers

Government policies focused on decarbonization and sustainable urban mobility are

among the primary drivers of the Green MaaS market. Cities across Europe, North

America, and Asia are introducing emission reduction targets and congestion control

measures that encourage the use of shared and low-emission transportation options.

Programs aimed at achieving net-zero emissions in transportation sectors are

motivating municipalities to deploy integrated digital mobility platforms that promote
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public transit and electric mobility.

Technological advancements in connectivity and data analytics also support market

growth. The increasing availability of real-time transit data, combined with the expansion

of 5G networks and IoT-enabled fleet monitoring systems, enables MaaS platforms to

deliver accurate route planning and scheduling. These technologies reduce wait times

and improve reliability, which helps convert occasional users into regular subscribers of

digital mobility services.

Another important driver is the growing demand for multimodal transportation planning.

Urban commuters are seeking flexible mobility options that combine different

transportation modes within a single journey. MaaS platforms simplify travel by

integrating ticketing, route planning, and payment functions into one application. This

integration improves user convenience and supports higher adoption of sustainable

transport alternatives.

Market Restraints

Despite strong growth potential, the Green MaaS market faces several operational

challenges. One of the primary obstacles is the lack of standardized data-sharing

frameworks between public transport authorities and private mobility providers.

Fragmented data systems often limit the seamless integration of services across

different transportation modes. This fragmentation can reduce the overall efficiency of

MaaS platforms and affect user experience.

Financial sustainability is another challenge for the industry. Early MaaS providers often

relied on subscription-based business models targeting individual consumers. However,

several early platforms faced financial difficulties due to high operational costs and low

margins. As a result, the market is gradually shifting toward public-private partnerships

and business-to-government service models that provide more stable revenue streams.

Supply chain volatility can also affect the deployment of green mobility fleets. The

procurement of electric buses, micro-mobility vehicles, and battery systems may be

influenced by trade policies and tariffs that increase acquisition costs for MaaS

operators.

Technology and Segment Insights

The Green MaaS market can be segmented by service type, platform functionality, and
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transportation mode. Micro-mobility services such as bike-sharing and e-scooter sharing

represent important components of MaaS ecosystems. These services address last-

mile connectivity challenges by linking commuters to major public transportation hubs.

Digital platform technology is the foundation of MaaS solutions. Mobility applications

integrate route planning algorithms, real-time fleet tracking, digital payment systems,

and carbon tracking features. These capabilities allow users to select travel routes

based on convenience, cost, and environmental impact.

Another emerging technological trend is the integration of carbon accounting tools

within MaaS applications. These tools measure the emissions avoided through

sustainable travel choices. Verified emission reductions can be converted into carbon

credits, creating new revenue streams for mobility service providers.

Competitive and Strategic Outlook

The competitive landscape includes global mobility platforms, ride-hailing companies,

and specialized transit technology providers. Key companies operating in the market

include Uber Technologies Inc., Grab Holdings Inc., Didi Chuxing Technology Co., Bolt

Mobility, Moovit, Transit App, Citymapper, FreeNow, and Voi Technology.

Industry participants are increasingly focusing on partnerships with municipal

governments and public transit agencies. These collaborations allow mobility platforms

to integrate public transport networks with shared mobility services. The market is also

witnessing a transition from purely consumer-focused applications toward enterprise

and government mobility platforms designed to support city-wide transportation

management.

Key Takeaways

The Green Mobility-as-a-Service market is evolving as cities prioritize sustainable

transportation and digital mobility solutions. Integrated mobility platforms are enabling

more efficient and environmentally responsible travel by combining multiple

transportation modes into unified digital ecosystems. Although challenges related to

data integration, financial sustainability, and supply chain volatility remain, continued

investments in smart city infrastructure and digital mobility technologies are expected to

support the long-term development of the market.

Key Benefits of this Report
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Insightful Analysis: Gain detailed market insights across regions, customer

segments, policies, socio-economic factors, consumer preferences, and industry

verticals.

Competitive Landscape: Understand strategic moves by key players to identify

optimal market entry approaches.

Market Drivers and Future Trends: Assess major growth forces and emerging

developments shaping the market.

Actionable Recommendations: Support strategic decisions to unlock new

revenue streams.

Caters to a Wide Audience: Suitable for startups, research institutions,

consultants, SMEs, and large enterprises.

What businesses use our reports for

Industry and market insights, opportunity assessment, product demand forecasting,

market entry strategy, geographical expansion, capital investment decisions, regulatory

analysis, new product development, and competitive intelligence.

Report Coverage

Historical data from 2021 to 2025 and forecast data from 2026 to 2031

Growth opportunities, challenges, supply chain outlook, regulatory framework,

and trend analysis

Competitive positioning, strategies, and market share evaluation

Revenue growth and forecast assessment across segments and regions

Company profiling including strategies, products, financials, and key

developments
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