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Abstracts

The North America Patient Portal Market would witness market growth of 16.5% CAGR

during the forecast period (2019-2025).

Electronic health records are becoming a standard; with this, hospitals began to

progressively provide patients access to their information through patient portals. This

kind of information is accessible to patients and the scheduling of patient access to

information varies between institutions. The use of these portals is not mandatory; thus,

several factors can affect patient participation in online patient portals. An increase in

the number of healthcare facilities embracing patient portals boosted the growth of the

patient portal market. Further, higher demand for Electronic Health Record (EHR) and

mandatory federal standards are also responsible for increased use of patient portals.

Such tools make patients want to return to a certain provider because portal features

such as secure messaging facilitate strong relationships between patients and

providers. Several healthcare professionals embrace connected health technology to

help advance efforts in patient engagement. Healthcare organizations, in the context of

patient satisfaction, are also looking to expand their connected health technologies.

Most of these hospitals seek to expand patient-generated health data, telehealth

concierge services, and text messages between patients and providers.

Based on Type, the market is segmented into Integrated and Standalone. Based on

End Use, the market is segmented into Providers, Payers and Others. Based on Mode

of Delivery, the market is segmented into Cloud-based and Web-based. Based on

countries, the market is segmented into U.S., Mexico, Canada, and Rest of North

America.

The market research report covers the analysis of key stake holders of the market. Key

companies profiled in the report include Athenahealth, Inc., Cerner Corporation, Epic

Systems Corporation, General Electric (GE) Co. (GE Healthcare), McKesson

Corporation, Greenway Health LLC, CureMD Healthcare, NextGen Healthcare, Inc.,

eClinicalWorks LLC and AllScripts Healthcare Solutions, Inc.
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