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Abstracts

The Latin America, Middle East and Africa Intelligent Process Automation Market would

witness market growth of 14.8% CAGR during the forecast period (2019-2025).

Intelligent process automation refers to a set of novel technologies which defines a

combination of fundamental process redesign with machine learning and robotic

process automation. IPA includes business-process improvements and next-generation

solutions that assist the worker through eliminating repetitive, routine, and replicable

tasks. This technology can also enhance the customer journeys through streamlining

interactions and pacing up the process.

Improved business operations' productivity is the need of the hour. And, it is often

coupled with the intensified technological penetration in various industry verticals. This

is expected to provide lucrative growth opportunities to the market. Intelligent process

automation technologies enable users with smart technologies and agile processes to

make prompt and more intelligent decisions. These technologies can control and

monitor interfaces to fix the problems in workflow systems. This factor is expected to

bring traction to the market in the years to come.

Based on Component, the market is segmented into Solution and Services. Based on

Application, the market is segmented into IT Operations, Application Management,

Content Management, Security, Business Process Automation, and Others. Based on

End User, the market is segmented into BFSI, IT & Telecom, Healthcare, Retail &

eCommerce, Government & Defense, Media & Entertainment, Manufacturing and

Others. Based on countries, the market is segmented into Brazil, Argentina, UAE, Saudi

Arabia, South Africa, Nigeria, and Rest of LAMEA.
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The market research report covers the analysis of key stake holders of the

market. Key companies profiled in the report include Atos Group, Blue Prism Group

PLC, Cognizant Technology Solutions Corporation, ExlService Holdings, Inc., Genpact

Limited, IBM Corporation, Tech Mahindra Limited, Infosys Limited, Wipro Limited, SAP

SE, Accenture PLC, Pegasystems, Inc., CGI, Inc., and Tata Consultancy Services Ltd.

SCOPE OF THE STUDY

Market Segmentation:

By Component

Solution

Services

By Application

IT Operations

Application Management

Content Management

Security

Business Process Automation

Others

By End User

BFSI

IT & Telecom

Healthcare
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Retail & eCommerce

Government & Defense

Media & Entertainment

Manufacturing

Others

By Country

Brazil

Argentina

UAE

Saudi Arabia

South Africa

Nigeria

Rest of LAMEA

Companies Profiled

Atos Group

Blue Prism Group PLC

Cognizant Technology Solutions Corporation

ExlService Holdings, Inc.
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Genpact Limited

IBM Corporation

Tech Mahindra Limited

Infosys Limited

Wipro Limited

SAP SE

Accenture PLC

Pegasystems, Inc.

CGI, Inc.

Tata Consultancy Services Ltd.
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