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Abstracts

The Latin America, Middle East and Africa Next Generation OSS & BSS Market would

witness market growth of 9.4% CAGR during the forecast period (2017 – 2023).

Operations Support System (OSS) and Business Support System (BSS), are used by

CSP’s for service assurance, service fulfillment, customer service and billing.

Virtualization of network components and software-defined network has led the service

provider network to offer seamless solution such an OSS and BSS. With the adoption of

the technology the CSP’s measure customer experience and accordingly churn

consumers using the next generation OSS and BSS. The possibilities offered by the

technology has revolutionized the business operations of the communication service

providers and contributed to the growth of the business. These are the factors that are

driving the growth of the next generation OSS and BSS market during the forecast

period.

Based on Architecture Type, the market report segments the market into Revenue

Management, Service Fulfilment, Service Assurance, Customer Management, and

Network Management. Based on Network Type, the market report segments the market

into Mobile Network, Cable & Satellite Network, Fixed & Wireless Network,

MVNO/MVNE Network, and Others.

Based on Countries, the Next Generation OSS & BSS market segments the market into

Brazil, Argentina, UAE, Saudi Arabia, South Africa, Nigeria, and Rest of LAMEA.

The market research report covers the analysis of key stake holders of the Next

Generation OSS & BSS Market. Key companies profiled in the report include Accenture

Plc., Hewlett Packard Enterprise (HPE) Company, Huawei Technologies Co., Ltd., IBM

Corporation, Infosys Limited, NEC Corporation, Nokia Corporation, Oracle Corporation,
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Amdocs, Inc., and Capgemini.
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