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The Global Customer Analytics Market size is expected to reach $29.8 billion by 2026,
rising at a market growth of 19.7% CAGR during the forecast period. Customer
analytics is integrating every touchpoint that a customer interacts through multiple
channels together. Customer journey analytics offers a unique and effective resource
for marketers and customer service professionals to recognize and interact on a
personal level with each user. Through analyzing massive data points in real-time, one
can identify the most relevant customer journeys and can prioritize those opportunities
that greatly impact company goals.

Growing developments in analytics due to the growth in real-time data availability and
digitization results in data analysts being adopted for customer behaviour. The analysis
focuses mainly on business operations to efficiently make marketing decisions. The
need for data analysis of the customer behavior contributes to an increase in demand
for consumer journey analysis.
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The main factor driving market growth in the forecast period is growing demand
for personalized customer service. Customers expect to be considered as individuals
with unique interests, which has shifted the emphasis to personalized brand
experiences. The continuing trend observed is growing acceptance of customer travel
analytics.

It enhances the profitability of the customer's acquisition, brand loyalty, and customer
lifetime. The emphasis is on creating a unified view of the customer as they connect
with a brand and personalize the experience of consumers through networks, locations
and always in the moment. Customer analytics will evolve from retrospective analysis to
real-time, behaviour-driven interaction to achieve this blended customer experience.
Analytics of customer journey is the key to making this transformation.

Based on Component, the market is segmented into Solution and Services. Based on
Type, the market is segmented into Brand & Campaign Management, Customer
Behavioral Analysis & Churn Management and Product Management & Others. Based
on Deployment Type, the market is segmented into On-premise and Cloud. Based on
Data Source, the market is segmented into Web, Smartphone, Email, Social Media,
Store & Call Center and Others. Based on Industry Vertical, the market is segmented
into BFSI, IT & Telecom, Healthcare, Retail & eCommerce, Government & Defense,
Media & Entertainment, Manufacturing and Others. Based on Regions, the market is
segmented into North America, Europe, Asia Pacific, and Latin America, Middle East &
Africa.

The major strategies followed by the market participants are Product Launches and
Partnerships. Based on the Analysis presented in the Cardinal matrix, IBM Corporation,
Google, Inc., Microsoft Corporation, and Oracle Corporation are the forerunners in the
Customer Analytics Market. Companies such as Salesforce.Com, Inc., Adobe, Inc.,
Accenture PLC, and SAP SE, SAS Institute, Inc., and Teradata Corporation, are some
of the key innovators in Customer Analytics Market.

The market research report covers the analysis of key stake holders of the market. Key
companies profiled in the report include Google, Inc., SAP SE, Teradata Corporation,
SAS Institute, Inc., Adobe, Inc., Salesforce.com, Inc., Microsoft Corporation, Oracle
Corporation, IBM Corporation, Accenture PLC.

Recent strategies deployed in Customer Analytics Market

Partnerships, Collaborations, and Agreements:

Mar-2020: Google Cloud came into partnership with ThoughtSpot, a leader in search
and Al-driven analytics. The partnership aims to empower enterprises with cloud
analytics. Under this partnership, the companies would launch Embrace for Google
Cloud, which allows enterprises to run search and Al-driven analytics directly in Google
BigQuery, without moving or caching any data.

Feb-2020: Microsoft announced partnership with Myntra, a lifestyle brand. The
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partnership would accelerate digital transformation and provides a better experience to
its customers. Myntra is applying advanced analytics and machine learning to gain a
comprehensive understanding of customers and deliver personalized products,
marketing, and service for the customers.

Jan-2020: Microsoft entered into partnership with dunnhumby, the leader in customer
data science. Under this partnership, the latter company would move its widely-used
customer insights products to Azure, Microsoft’s cloud platform, providing retailers and
suppliers' instant and secure access to dunnhumby’s customer data science tools. The
partnership aims to enable more retailers and their suppliers to gain deep shopper and
business insights, better understand their customers’ needs and preferences and
improve collaboration.

Nov-2019: SAP teamed up with Verizon, a telecommunications company. Through this
collaboration, the companies provide holistic 10T Analytics solutions that process
enterprises’ data right from assembly lines to retail stores on a real-time basis.
Oct-2019: Teradata signed partnership agreement with Deutsche Telekom. The
partnership provides SMBs access to data analyses that only large companies have
been able to carry out to date. By combining strengths, the companies can provide
affordable solutions created especially for the customers.

Aug-2019: Google Cloud extended its partnership with Wipro for accelerating cloud
adoption and digital transformation for global enterprises. The partnership enables the
companies to win in an ‘experience economy’ through differentiated offerings around
application modernization, data, analytics, artificial intelligence, SAP workload
migration, and industrialized cloud migration at scale.

Jun-2019: Salesforce collaborated with Sitecore, a global leader in digital experience
management software. Under this collaboration, the companies announced the
expanded functionality of Sitecore Connect for Salesforce Marketing Cloud at
Salesforce Connections. With the new enhancements, the combination of Sitecore
Experience Platform and Salesforce Marketing Cloud, Sitecore Connect provides hyper-
customized experiences by enabling marketers to better understand customer behavior
and preferences.

May-2019: Google Cloud announced that it has extended its partnership with
Informatica, the enterprise cloud data management leader. Informatica’s support for
Google Cloud extends beyond full lifecycle APl management and marketing analytics to
include enhanced Google BigQuery support for pushdown optimization that enables
customers to process massive workloads, and new support for Dataproc, which enables
customers to leverage and simplify native Google big data environments.

May-2019: Adobe signed partnership agreement with Software AG, an enterprise
software company. The partnership was aimed at helping companies in transforming
their customer experience management (CXM) by bringing together customer data from
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across multiple enterprise systems into a centralized and actionable real-time customer
profile.

May-2019: IBM collaborated with HDFC Ergo, a General Insurance Company.
Together, the companies set up a lab in India for performing deep analytics on customer
data and subsequently develop customized solutions to improve business efficiency and
profitability.

Apr-2019: SAS Institute announced partnership with Citi and EY for the NextGen
project. NextGen Project uses artificial intelligence (Al) for developing a risk analytics
scoring engine. The NextGen project aimed to analyze global trade transactions in-
depth and can be scaled to deal with high volumes of daily transactions. It uses
advanced analytics and natural language processing for understanding networks of
related parties, unstructured data, and customer activity better.

Acquisition and Mergers:

Feb-2020: Google Cloud acquired Looker, a data analytics company. The acquisition
strengthened the resources of both the companies and brings together some of the best
minds in both analytics and cloud infrastructure to build an exciting path forward for the
customers and partners.

FEB-2020: Salesforce took over Evergage, a provider of personalization and customer
data platform. The real-time, cross-channel personalization and machine learning
capabilities of Evergage complement Salesforce Marketing Cloud’s robust customer
data, audience segmentation, and engagement platform, allowing companies to deliver
more relevant experiences during moments of interaction across the entire customer
journey.

Oct-2019: Accenture acquired Happen, an innovation firm that uses proprietary
methods, frameworks, and digital tools for helping the clients generate new ideas,
products, and services. The acquisition enabled the Accenture to help companies
develop innovative products, services, and experiences.

Aug-2019: Salesforce completed the acquisition of Tableau Software. Together, the
companies aimed to transform the way people understand not only their customers but
their whole world by providing powerful Al-driven insights across all types of data and
use cases for people of every skill level.

Aug-2019: Accenture announced an agreement to acquire Analytics8, a big data, and
analytics consultancy company. The acquisition would strengthen the analytics
capabilities of Accenture.

Jan-2019: SAP SE completed the acquisition of Qualtrics International, the global
pioneer of the experience management (XM) software. Together, the companies
accelerated the new XM category through integrating Qualtrics’ experience data with
operational data from SAP software to power the economy.

Product Launches and Product Expansions:
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Mar-2020: Adobe made enhancements to its Experience Platform. This platform
integrates data silos and offers more tools to analyze customer data. This would allow
data to be collected from the web and mobile channels with the use of a single
JavaScript library tied to the first party domain for all Adobe products.

Jan-2020: Oracle Retail unveiled Consumer Insights for helping the retail marketers use
enriched customer data attributes alongside third-party consumer data from Oracle Data
Cloud to find prospective lookalike customers. Oracle Cloud provides data sets
composed of profile-based, transaction-level data along with other demographic
attributes.

Nov-2019: Oracle launched two new solutions, the Digital Sales Solution and its
customer data management (CDM) platform for Oracle Service Cloud. The Digital Sales
Solution is the latest addition to the Oracle Customer Experience (CX) Cloud suite and
has a new user interface for helping sales representatives in recognizing and qualifying
good opportunities. The new solution also seeks to help sales representatives save time
by reducing the number of fields needed to find and update customer relationship
management (CRM) records.

Nov-2019: Salesforce introduced Customer 360 Truth, a new set of data and identity
services. These services help the companies in building a single source of truth across
all of their customer relationships. Customer 360 Truth connects data from across sales,
service, marketing, commerce and more to create a single, universal Salesforce ID for
each customer. All of a customer’s previous interactions and shared preferences are
brought together to create a complete view so companies can better serve and even
predict their needs.

Oct-2019: Teradata released Vantage Customer Experience (CX) for transforming the
customer experience at the world’s most innovative data-driven companies. Vantage
CX helps brands in delivering relevant, personalized experiences in real-time, across all
interactions, to drive incremental revenue and lower the cost-to-serve. Teradata also
launched Vantage Analyst: a set of capabilities for Vantage customers, which
empowers business analysts to perform machine learning and advanced analytics.
Sep-2019: Adobe launched Customer Journey Analytics in Adobe Analytics. It uses the
power of Adobe Experience Platform, which standardizes and stitches together
customer data from across an organization and opens up new creative ways to
understand insights across online, offline and third-party channels.

Sep-2019: Oracle made upgradation to the Oracle Customer Experience (CX) Cloud.
The updates include digital assistants for sales, customer service, and marketing; data-
enriched B2B sales capabilities. The updates to Oracle CX Cloud are fueled by data
and machine learning for helping the customers in taking the advantage of powerful
data insights to get ahead of customer needs and ensure a positive, unforgettable
customer experience.
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Scope of the Study

Market Segmentation:

By Component
Solution

Services

By Type
Brand & Campaign Management
Customer Behavioral Analysis & Churn Management

Product Management & Others

By Deployment Type
On-premise

Cloud

By Data Source
Web
Smartphone
Email
Social Media

Store & Call Center
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Others

By Industry Vertical
BFSI
IT & Telecom
Healthcare
Retail & eCommerce
Government & Defense
Media & Entertainment
Manufacturing

Others

By Geography
North America
usS
Canada
Mexico
Rest of North America
Europe

Germany
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UK

France

Russia

Spain

Italy

Rest of Europe
Asia Pacific

China

Japan

India

South Korea

Singapore

Malaysia

Rest of Asia Pacific
LAMEA

Brazil

Argentina

UAE

Saudi Arabia

South Africa
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Nigeria

Rest of LAMEA

Companies Profiled
Google, Inc.
SAP SE
Teradata Corporation
SAS Institute, Inc.
Adobe, Inc.
Salesforce.com, Inc.
Microsoft Corporation
Oracle Corporation
IBM Corporation

Accenture PLC

Unique Offerings from KBV Research
Exhaustive coverage
Highest number of market tables and figures
Subscription based model available

Guaranteed best price
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Assured post sales research support with 10% customization free
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TABLE 112 NORTH AMERICA STORE & CALL CENTER CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 113 NORTH AMERICA OTHERS CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 114 NORTH AMERICA OTHERS CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 115 NORTH AMERICA CUSTOMER ANALYTICS MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 116 NORTH AMERICA CUSTOMER ANALYTICS MARKET BY COUNTRY,
2020 - 2026, USD MILLION
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TABLE 117 US CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 118 US CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 119 US CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 - 2019,
USD MILLION

TABLE 120 US CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 - 2026,
USD MILLION

TABLE 121 US CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL, 2016 -
2019, USD MILLION

TABLE 122 US CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL, 2020 -
2026, USD MILLION

TABLE 123 US CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 124 US CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 125 US CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE, 2016 -
2019, USD MILLION

TABLE 126 US CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE, 2020 -
2026, USD MILLION

TABLE 127 US CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 - 2019,
USD MILLION

TABLE 128 US CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 - 2026,
USD MILLION

TABLE 129 CANADA CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 130 CANADA CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 131 CANADA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 132 CANADA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 133 CANADA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 134 CANADA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 135 CANADA CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 136 CANADA CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 137 CANADA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 138 CANADA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
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2020 - 2026, USD MILLION

TABLE 139 CANADA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 140 CANADA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 141 MEXICO CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 142 MEXICO CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 143 MEXICO CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 144 MEXICO CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 145 MEXICO CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 146 MEXICO CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 147 MEXICO CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 148 MEXICO CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 149 MEXICO CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 150 MEXICO CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 151 MEXICO CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 152 MEXICO CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 153 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET, 2016 -
2019, USD MILLION

TABLE 154 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET, 2020 -
2026, USD MILLION

TABLE 155 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
COMPONENT, 2016 - 2019, USD MILLION

TABLE 156 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
COMPONENT, 2020 - 2026, USD MILLION

TABLE 157 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
INDUSTRY VERTICAL, 2016 - 2019, USD MILLION

TABLE 158 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
INDUSTRY VERTICAL, 2020 - 2026, USD MILLION
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TABLE 159 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
TYPE, 2016 - 2019, USD MILLION

TABLE 160 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
TYPE, 2020 - 2026, USD MILLION

TABLE 161 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
DEPLOYMENT TYPE, 2016 - 2019, USD MILLION

TABLE 162 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
DEPLOYMENT TYPE, 2020 - 2026, USD MILLION

TABLE 163 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
DATA SOURCE, 2016 - 2019, USD MILLION

TABLE 164 REST OF NORTH AMERICA CUSTOMER ANALYTICS MARKET BY
DATA SOURCE, 2020 - 2026, USD MILLION

TABLE 165 EUROPE CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 166 EUROPE CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 167 EUROPE CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 168 EUROPE CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 169 EUROPE CUSTOMER ANALYTICS SOLUTION MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 170 EUROPE CUSTOMER ANALYTICS SOLUTION MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 171 EUROPE CUSTOMER ANALYTICS SERVICES MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 172 EUROPE CUSTOMER ANALYTICS SERVICES MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 173 EUROPE CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 174 EUROPE CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 175 EUROPE BFSI CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016 -
2019, USD MILLION

TABLE 176 EUROPE BFSI CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020 -
2026, USD MILLION

TABLE 177 EUROPE IT & TELECOM CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 178 EUROPE IT & TELECOM CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 179 EUROPE HEALTHCARE CUSTOMER ANALYTICS MARKET BY
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COUNTRY, 2016 - 2019, USD MILLION

TABLE 180 EUROPE HEALTHCARE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 181 EUROPE RETAIL & ECOMMERCE CUSTOMER ANALYTICS MARKET
BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 182 EUROPE RETAIL & ECOMMERCE CUSTOMER ANALYTICS MARKET
BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 183 EUROPE GOVERNMENT & DEFENSE CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 184 EUROPE GOVERNMENT & DEFENSE CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 185 EUROPE MEDIA & ENTERTAINMENT CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 186 EUROPE MEDIA & ENTERTAINMENT CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 187 EUROPE MANUFACTURING CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 188 EUROPE MANUFACTURING CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 189 EUROPE OTHER INDUSTRY VERTICAL CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 190 EUROPE OTHER INDUSTRY VERTICAL CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 191 EUROPE CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 192 EUROPE CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 193 EUROPE CUSTOMER ANALYTICS BRAND & CAMPAIGN
MANAGEMENT MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 194 EUROPE CUSTOMER ANALYTICS BRAND & CAMPAIGN
MANAGEMENT MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 195 EUROPE CUSTOMER ANALYTICS CUSTOMER BEHAVIORAL
ANALYSIS & CHURN MANAGEMENT MARKET BY COUNTRY, 2016 - 2019, USD
MILLION

TABLE 196 EUROPE CUSTOMER ANALYTICS CUSTOMER BEHAVIORAL
ANALYSIS & CHURN MANAGEMENT MARKET BY COUNTRY, 2020 - 2026, USD
MILLION

TABLE 197 EUROPE CUSTOMER ANALYTICS PRODUCT MANAGEMENT &
OTHERS MARKET BY COUNTRY, 2016 - 2019, USD MILLION
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TABLE 198 EUROPE CUSTOMER ANALYTICS PRODUCT MANAGEMENT &
OTHERS MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 199 EUROPE CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 200 EUROPE CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 201 EUROPE ON-PREMISE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 202 EUROPE ON-PREMISE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 203 EUROPE CLOUD CUSTOMER ANALYTICS MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 204 EUROPE CLOUD CUSTOMER ANALYTICS MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 205 EUROPE CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 206 EUROPE CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 207 EUROPE WEB CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016 -
2019, USD MILLION

TABLE 208 EUROPE WEB CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020 -
2026, USD MILLION

TABLE 209 EUROPE SMARTPHONE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 210 EUROPE SMARTPHONE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 211 EUROPE EMAIL CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016
- 2019, USD MILLION

TABLE 212 EUROPE EMAIL CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020
- 2026, USD MILLION

TABLE 213 EUROPE SOCIAL MEDIA CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 214 EUROPE SOCIAL MEDIA CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 215 EUROPE STORE & CALL CENTER CUSTOMER ANALYTICS MARKET
BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 216 EUROPE STORE & CALL CENTER CUSTOMER ANALYTICS MARKET
BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 217 EUROPE OTHERS CUSTOMER ANALYTICS MARKET BY COUNTRY,
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2016 - 2019, USD MILLION

TABLE 218 EUROPE OTHERS CUSTOMER ANALYTICS MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 219 EUROPE CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016 - 2019,
USD MILLION

TABLE 220 EUROPE CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020 - 2026,
USD MILLION

TABLE 221 GERMANY CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD
MILLION

TABLE 222 GERMANY CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD
MILLION

TABLE 223 GERMANY CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 224 GERMANY CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 225 GERMANY CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2016 - 2019, USD MILLION

TABLE 226 GERMANY CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2020 - 2026, USD MILLION

TABLE 227 GERMANY CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019,
USD MILLION

TABLE 228 GERMANY CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026,
USD MILLION

TABLE 229 GERMANY CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 230 GERMANY CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 231 GERMANY CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016
- 2019, USD MILLION

TABLE 232 GERMANY CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020
- 2026, USD MILLION

TABLE 233 UK CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 234 UK CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 235 UK CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 - 2019,
USD MILLION

TABLE 236 UK CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 - 2026,
USD MILLION

TABLE 237 UK CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL, 2016 -
2019, USD MILLION
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TABLE 238 UK CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL, 2020 -
2026, USD MILLION

TABLE 239 UK CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 240 UK CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 241 UK CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE, 2016 -
2019, USD MILLION

TABLE 242 UK CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE, 2020 -
2026, USD MILLION

TABLE 243 UK CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 - 2019,
USD MILLION

TABLE 244 UK CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 - 2026,
USD MILLION

TABLE 245 FRANCE CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 246 FRANCE CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 247 FRANCE CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 248 FRANCE CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 249 FRANCE CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 250 FRANCE CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 251 FRANCE CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 252 FRANCE CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 253 FRANCE CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 254 FRANCE CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 255 FRANCE CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 256 FRANCE CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 257 RUSSIA CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 258 RUSSIA CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 259 RUSSIA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
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2019, USD MILLION

TABLE 260 RUSSIA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 261 RUSSIA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 262 RUSSIA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 263 RUSSIA CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 264 RUSSIA CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 265 RUSSIA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 266 RUSSIA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 267 RUSSIA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 268 RUSSIA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 269 SPAIN CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 270 SPAIN CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 271 SPAIN CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 272 SPAIN CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 273 SPAIN CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 274 SPAIN CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 275 SPAIN CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 276 SPAIN CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 277 SPAIN CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 278 SPAIN CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 279 SPAIN CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION
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TABLE 280 SPAIN CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 281 ITALY CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 282 ITALY CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 283 ITALY CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 284 ITALY CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 285 ITALY CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 286 ITALY CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 287 ITALY CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 288 ITALY CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 289 ITALY CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE, 2016
- 2019, USD MILLION

TABLE 290 ITALY CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE, 2020
- 2026, USD MILLION

TABLE 291 ITALY CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 292 ITALY CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 293 REST OF EUROPE CUSTOMER ANALYTICS MARKET, 2016 - 2019,
USD MILLION

TABLE 294 REST OF EUROPE CUSTOMER ANALYTICS MARKET, 2020 - 2026,
USD MILLION

TABLE 295 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY
COMPONENT, 2016 - 2019, USD MILLION

TABLE 296 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY
COMPONENT, 2020 - 2026, USD MILLION

TABLE 297 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2016 - 2019, USD MILLION

TABLE 298 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2020 - 2026, USD MILLION

TABLE 299 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY TYPE, 2016 -
2019, USD MILLION

TABLE 300 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY TYPE, 2020 -
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2026, USD MILLION

TABLE 301 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY
DEPLOYMENT TYPE, 2016 - 2019, USD MILLION

TABLE 302 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY
DEPLOYMENT TYPE, 2020 - 2026, USD MILLION

TABLE 303 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY DATA
SOURCE, 2016 - 2019, USD MILLION

TABLE 304 REST OF EUROPE CUSTOMER ANALYTICS MARKET BY DATA
SOURCE, 2020 - 2026, USD MILLION

TABLE 305 ASIA PACIFIC CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD
MILLION

TABLE 306 ASIA PACIFIC CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD
MILLION

TABLE 307 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY COMPONENT,
2016 - 2019, USD MILLION

TABLE 308 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY COMPONENT,
2020 - 2026, USD MILLION

TABLE 309 ASIA PACIFIC CUSTOMER ANALYTICS SOLUTION MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 310 ASIA PACIFIC CUSTOMER ANALYTICS SOLUTION MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 311 ASIA PACIFIC CUSTOMER ANALYTICS SERVICES MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 312 ASIA PACIFIC CUSTOMER ANALYTICS SERVICES MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 313 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2016 - 2019, USD MILLION

TABLE 314 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2020 - 2026, USD MILLION

TABLE 315 ASIA PACIFIC BFSI CUSTOMER ANALYTICS MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 316 ASIA PACIFIC BFSI CUSTOMER ANALYTICS MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 317 ASIA PACIFIC IT & TELECOM CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 318 ASIA PACIFIC IT & TELECOM CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 319 ASIA PACIFIC HEALTHCARE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION
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TABLE 320 ASIA PACIFIC HEALTHCARE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 321 ASIA PACIFIC RETAIL & ECOMMERCE CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 322 ASIA PACIFIC RETAIL & ECOMMERCE CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 323 ASIA PACIFIC GOVERNMENT & DEFENSE CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 324 ASIA PACIFIC GOVERNMENT & DEFENSE CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 325 ASIA PACIFIC MEDIA & ENTERTAINMENT CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 326 ASIA PACIFIC MEDIA & ENTERTAINMENT CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 327 ASIA PACIFIC MANUFACTURING CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 328 ASIA PACIFIC MANUFACTURING CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 329 ASIA PACIFIC OTHER INDUSTRY VERTICAL CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 330 ASIA PACIFIC OTHER INDUSTRY VERTICAL CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 331 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019,
USD MILLION

TABLE 332 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026,
USD MILLION

TABLE 333 ASIA PACIFIC CUSTOMER ANALYTICS BRAND & CAMPAIGN
MANAGEMENT MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 334 ASIA PACIFIC CUSTOMER ANALYTICS BRAND & CAMPAIGN
MANAGEMENT MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 335 ASIA PACIFIC CUSTOMER ANALYTICS CUSTOMER BEHAVIORAL
ANALYSIS & CHURN MANAGEMENT MARKET BY COUNTRY, 2016 - 2019, USD
MILLION

TABLE 336 ASIA PACIFIC CUSTOMER ANALYTICS CUSTOMER BEHAVIORAL
ANALYSIS & CHURN MANAGEMENT MARKET BY COUNTRY, 2020 - 2026, USD
MILLION

TABLE 337 ASIA PACIFIC CUSTOMER ANALYTICS PRODUCT MANAGEMENT &
OTHERS MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 338 ASIA PACIFIC CUSTOMER ANALYTICS PRODUCT MANAGEMENT &
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OTHERS MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 339 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY DEPLOYMENT
TYPE, 2016 - 2019, USD MILLION

TABLE 340 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY DEPLOYMENT
TYPE, 2020 - 2026, USD MILLION

TABLE 341 ASIA PACIFIC ON-PREMISE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 342 ASIA PACIFIC ON-PREMISE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 343 ASIA PACIFIC CLOUD CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 344 ASIA PACIFIC CLOUD CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 345 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY DATA SOURCE,
2016 - 2019, USD MILLION

TABLE 346 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY DATA SOURCE,
2020 - 2026, USD MILLION

TABLE 347 ASIA PACIFIC WEB CUSTOMER ANALYTICS MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 348 ASIA PACIFIC WEB CUSTOMER ANALYTICS MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 349 ASIA PACIFIC SMARTPHONE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 350 ASIA PACIFIC SMARTPHONE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 351 ASIA PACIFIC EMAIL CUSTOMER ANALYTICS MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 352 ASIA PACIFIC EMAIL CUSTOMER ANALYTICS MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 353 ASIA PACIFIC SOCIAL MEDIA CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 354 ASIA PACIFIC SOCIAL MEDIA CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 355 ASIA PACIFIC STORE & CALL CENTER CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 356 ASIA PACIFIC STORE & CALL CENTER CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 357 ASIA PACIFIC OTHERS CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION
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TABLE 358 ASIA PACIFIC OTHERS CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 359 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016 -
2019, USD MILLION

TABLE 360 ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020 -
2026, USD MILLION

TABLE 361 CHINA CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 362 CHINA CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 363 CHINA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 364 CHINA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 365 CHINA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 366 CHINA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 367 CHINA CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 368 CHINA CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 369 CHINA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 370 CHINA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 371 CHINA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 372 CHINA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 373 JAPAN CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 374 JAPAN CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 375 JAPAN CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 376 JAPAN CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 377 JAPAN CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 378 JAPAN CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 379 JAPAN CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
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MILLION

TABLE 380 JAPAN CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 381 JAPAN CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 382 JAPAN CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 383 JAPAN CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 384 JAPAN CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 385 INDIA CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 386 INDIA CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 387 INDIA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 - 2019,
USD MILLION

TABLE 388 INDIA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 - 2026,
USD MILLION

TABLE 389 INDIA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 390 INDIA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 391 INDIA CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 392 INDIA CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 393 INDIA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE, 2016
- 2019, USD MILLION

TABLE 394 INDIA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE, 2020
- 2026, USD MILLION

TABLE 395 INDIA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 396 INDIA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 397 SOUTH KOREA CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD
MILLION

TABLE 398 SOUTH KOREA CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD
MILLION

TABLE 399 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY COMPONENT,
2016 - 2019, USD MILLION
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TABLE 400 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY COMPONENT,
2020 - 2026, USD MILLION

TABLE 401 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2016 - 2019, USD MILLION

TABLE 402 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2020 - 2026, USD MILLION

TABLE 403 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY TYPE, 2016 -
2019, USD MILLION

TABLE 404 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY TYPE, 2020 -
2026, USD MILLION

TABLE 405 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT
TYPE, 2016 - 2019, USD MILLION

TABLE 406 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT
TYPE, 2020 - 2026, USD MILLION

TABLE 407 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY DATA SOURCE,
2016 - 2019, USD MILLION

TABLE 408 SOUTH KOREA CUSTOMER ANALYTICS MARKET BY DATA SOURCE,
2020 - 2026, USD MILLION

TABLE 409 SINGAPORE CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD
MILLION

TABLE 410 SINGAPORE CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD
MILLION

TABLE 411 SINGAPORE CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016
- 2019, USD MILLION

TABLE 412 SINGAPORE CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020
- 2026, USD MILLION

TABLE 413 SINGAPORE CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2016 - 2019, USD MILLION

TABLE 414 SINGAPORE CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2020 - 2026, USD MILLION

TABLE 415 SINGAPORE CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019,
USD MILLION

TABLE 416 SINGAPORE CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026,
USD MILLION

TABLE 417 SINGAPORE CUSTOMER ANALYTICS MARKET BY DEPLOYMENT
TYPE, 2016 - 2019, USD MILLION

TABLE 418 SINGAPORE CUSTOMER ANALYTICS MARKET BY DEPLOYMENT
TYPE, 2020 - 2026, USD MILLION

TABLE 419 SINGAPORE CUSTOMER ANALYTICS MARKET BY DATA SOURCE,
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2016 - 2019, USD MILLION

TABLE 420 SINGAPORE CUSTOMER ANALYTICS MARKET BY DATA SOURCE,
2020 - 2026, USD MILLION

TABLE 421 MALAYSIA CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD
MILLION

TABLE 422 MALAYSIA CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD
MILLION

TABLE 423 MALAYSIA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 424 MALAYSIA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 425 MALAYSIA CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2016 - 2019, USD MILLION

TABLE 426 MALAYSIA CUSTOMER ANALYTICS MARKET BY INDUSTRY
VERTICAL, 2020 - 2026, USD MILLION

TABLE 427 MALAYSIA CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019,
USD MILLION

TABLE 428 MALAYSIA CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026,
USD MILLION

TABLE 429 MALAYSIA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 430 MALAYSIA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 431 MALAYSIA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016
- 2019, USD MILLION

TABLE 432 MALAYSIA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020
- 2026, USD MILLION

TABLE 433 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET, 2016 - 2019,
USD MILLION

TABLE 434 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET, 2020 - 2026,
USD MILLION

TABLE 435 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY
COMPONENT, 2016 - 2019, USD MILLION

TABLE 436 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY
COMPONENT, 2020 - 2026, USD MILLION

TABLE 437 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY
INDUSTRY VERTICAL, 2016 - 2019, USD MILLION

TABLE 438 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY
INDUSTRY VERTICAL, 2020 - 2026, USD MILLION
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TABLE 439 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY TYPE,
2016 - 2019, USD MILLION

TABLE 440 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY TYPE,
2020 - 2026, USD MILLION

TABLE 441 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY
DEPLOYMENT TYPE, 2016 - 2019, USD MILLION

TABLE 442 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY
DEPLOYMENT TYPE, 2020 - 2026, USD MILLION

TABLE 443 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY DATA
SOURCE, 2016 - 2019, USD MILLION

TABLE 444 REST OF ASIA PACIFIC CUSTOMER ANALYTICS MARKET BY DATA
SOURCE, 2020 - 2026, USD MILLION

TABLE 445 LAMEA CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 446 LAMEA CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 447 LAMEA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 448 LAMEA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 449 LAMEA CUSTOMER ANALYTICS SOLUTION MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 450 LAMEA CUSTOMER ANALYTICS SOLUTION MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 451 LAMEA CUSTOMER ANALYTICS SERVICES MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 452 LAMEA CUSTOMER ANALYTICS SERVICES MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 453 LAMEA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 454 LAMEA CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 455 LAMEA BFSI CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016 -
2019, USD MILLION

TABLE 456 LAMEA BFSI CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020 -
2026, USD MILLION

TABLE 457 LAMEA IT & TELECOM CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 458 LAMEA IT & TELECOM CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 459 LAMEA HEALTHCARE CUSTOMER ANALYTICS MARKET BY
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COUNTRY, 2016 - 2019, USD MILLION

TABLE 460 LAMEA HEALTHCARE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 461 LAMEA RETAIL & ECOMMERCE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 462 LAMEA RETAIL & ECOMMERCE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 463 LAMEA GOVERNMENT & DEFENSE CUSTOMER ANALYTICS MARKET
BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 464 LAMEA GOVERNMENT & DEFENSE CUSTOMER ANALYTICS MARKET
BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 465 LAMEA MEDIA & ENTERTAINMENT CUSTOMER ANALYTICS MARKET
BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 466 LAMEA MEDIA & ENTERTAINMENT CUSTOMER ANALYTICS MARKET
BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 467 LAMEA MANUFACTURING CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 468 LAMEA MANUFACTURING CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 469 LAMEA OTHER INDUSTRY VERTICAL CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 470 LAMEA OTHER INDUSTRY VERTICAL CUSTOMER ANALYTICS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 471 LAMEA CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 472 LAMEA CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 473 LAMEA CUSTOMER ANALYTICS BRAND & CAMPAIGN MANAGEMENT
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 474 LAMEA CUSTOMER ANALYTICS BRAND & CAMPAIGN MANAGEMENT
MARKET BY COUNTRY, 2020 - 2026, USD MILLION

TABLE 475 LAMEA CUSTOMER ANALYTICS CUSTOMER BEHAVIORAL ANALYSIS
& CHURN MANAGEMENT MARKET BY COUNTRY, 2016 - 2019, USD MILLION
TABLE 476 LAMEA CUSTOMER ANALYTICS CUSTOMER BEHAVIORAL ANALYSIS
& CHURN MANAGEMENT MARKET BY COUNTRY, 2020 - 2026, USD MILLION
TABLE 477 LAMEA CUSTOMER ANALYTICS PRODUCT MANAGEMENT & OTHERS
MARKET BY COUNTRY, 2016 - 2019, USD MILLION

TABLE 478 LAMEA CUSTOMER ANALYTICS PRODUCT MANAGEMENT & OTHERS
MARKET BY COUNTRY, 2020 - 2026, USD MILLION
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TABLE 479 LAMEA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 480 LAMEA CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 481 LAMEA ON-PREMISE CUSTOMER ANALYTICS MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 482 LAMEA ON-PREMISE CUSTOMER ANALYTICS MARKET BY COUNTRY,
2020 - 2026, USD MILLION

TABLE 483 LAMEA CLOUD CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016
- 2019, USD MILLION

TABLE 484 LAMEA CLOUD CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020
- 2026, USD MILLION

TABLE 485 LAMEA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 486 LAMEA CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 487 LAMEA WEB CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016 -
2019, USD MILLION

TABLE 488 LAMEA WEB CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020 -
2026, USD MILLION

TABLE 489 LAMEA SMARTPHONE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 490 LAMEA SMARTPHONE CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 491 LAMEA EMAIL CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016 -
2019, USD MILLION

TABLE 492 LAMEA EMAIL CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020 -
2026, USD MILLION

TABLE 493 LAMEA SOCIAL MEDIA CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 494 LAMEA SOCIAL MEDIA CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 495 LAMEA STORE & CALL CENTER CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2016 - 2019, USD MILLION

TABLE 496 LAMEA STORE & CALL CENTER CUSTOMER ANALYTICS MARKET BY
COUNTRY, 2020 - 2026, USD MILLION

TABLE 497 LAMEA OTHERS CUSTOMER ANALYTICS MARKET BY COUNTRY,
2016 - 2019, USD MILLION

TABLE 498 LAMEA OTHERS CUSTOMER ANALYTICS MARKET BY COUNTRY,

Global Customer Analytics Market By Component (Solution and Services) By Type (Brand & Campaign Management, Cu...


https://marketpublishers.com/report/industry/other_industries/global-customer-analytics-market-by-component-solution-n-services-by-type-brand-campaign-management-customer-behavioral-analysis-churn-management.html

. +357 96 030922
Market Publishers info@marketpublishers.com

2020 - 2026, USD MILLION

TABLE 499 LAMEA CUSTOMER ANALYTICS MARKET BY COUNTRY, 2016 - 2019,
USD MILLION

TABLE 500 LAMEA CUSTOMER ANALYTICS MARKET BY COUNTRY, 2020 - 2026,
USD MILLION

TABLE 501 BRAZIL CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD MILLION
TABLE 502 BRAZIL CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD MILLION
TABLE 503 BRAZIL CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016 -
2019, USD MILLION

TABLE 504 BRAZIL CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020 -
2026, USD MILLION

TABLE 505 BRAZIL CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2016 - 2019, USD MILLION

TABLE 506 BRAZIL CUSTOMER ANALYTICS MARKET BY INDUSTRY VERTICAL,
2020 - 2026, USD MILLION

TABLE 507 BRAZIL CUSTOMER ANALYTICS MARKET BY TYPE, 2016 - 2019, USD
MILLION

TABLE 508 BRAZIL CUSTOMER ANALYTICS MARKET BY TYPE, 2020 - 2026, USD
MILLION

TABLE 509 BRAZIL CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2016 - 2019, USD MILLION

TABLE 510 BRAZIL CUSTOMER ANALYTICS MARKET BY DEPLOYMENT TYPE,
2020 - 2026, USD MILLION

TABLE 511 BRAZIL CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2016 -
2019, USD MILLION

TABLE 512 BRAZIL CUSTOMER ANALYTICS MARKET BY DATA SOURCE, 2020 -
2026, USD MILLION

TABLE 513 ARGENTINA CUSTOMER ANALYTICS MARKET, 2016 - 2019, USD
MILLION

TABLE 514 ARGENTINA CUSTOMER ANALYTICS MARKET, 2020 - 2026, USD
MILLION

TABLE 515 ARGENTINA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2016
- 2019, USD MILLION

TABLE 516 ARGENTINA CUSTOMER ANALYTICS MARKET BY COMPONENT, 2020
- 2026, USD MILLION

TABLE 517 ARGENTINA CUSTOMER ANALYTICS MARKET BY INDUSTRY
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