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A program which is used to converse with users via a chat interface can be called as a
chatbot. It is a service, which is a computer based program and operates over the
internet. Chatbots have gained prominence in various applications such as in e-
commerce based customer service, internet gaming, and also largely in call centers.
Various interfaces such as mobile, stand-alone, and internet are used to create a
platform for chatbots. Despite its limited usage only in large enterprises, the chatbot
market is potent industry and would be a potential market during the forecast period.

The leading factors that are driving the widespread adoption of chatbots market are
increasing demand for intelligent customer engagement process, growing market
penetration of websites & mobile applications, and unprecedented demand for
automated patient management tools within the healthcare sector.

Based on the types, the Chatbots market is segmented into Solution and Services. The
Services market is segmented into Professional and Managed Services. Based on the
Usages, the market is segmented into Websites, Contact Centers, Social Media, and
Mobile Platform. Based on Organization Sizes, the market is segmented into Small &
Medium Enterprises and Large Enterprises. Based on Deployment Types, the market is
segmented into Cloud and On-Premise. The verticals covered under the report include
BSFI, Communication, Utilities, Healthcare, Travel & Hospitality, Government, Retalil,
Education, and Others.

Based on region, Chatbots market is segmented into North America (US, Canada,
Mexico and Rest of North America), Europe (Germany, UK, France, Russia, Spain, Italy
and Rest of Europe), Asia Pacific (China, Japan, India, South Korea, Singapore,
Malaysia and Rest of Asia Pacific) and Latin America, Middle East & Africa. North
America remained the dominant region in the global Chatbots market in 2016. Asia
Pacific would witness promising CAGR during the forecast period (2017-2023).
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The report covers the analysis of key stake holders of the Chatbots market. Key

companies profiled in the report include International Business Machines Corporation
(IBM), Nuance Communications, Inc., Egain Corporation, Next IT Corporation, Google
Inc. (Speaktoit, Inc.), 24/7 Customer, Inc., CX Company, and Creative Virtual Pvt. Ltd.
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Table 35 GLOBAL CLOUD DEPLOYMENT CHATBOTS MARKET BY REGION, 2013 -
2016, USD MILLION
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Table 42 GLOBAL CHATBOTS IN COMMUNICATION MARKET BY REGION, 2017 -
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MILLION

Table 57 GLOBAL CHATBOTS MARKET BY REGION, 2013 - 2016, USD MILLION
Table 58 GLOBAL CHATBOTS MARKET BY REGION, 2017 - 2023, USD MILLION
Table 59 NORTH AMERICA CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 60 NORTH AMERICA CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 61 NORTH AMERICA CHATBOTS MARKET BY TYPE, 2013 - 2016, USD
MILLION

Table 62 NORTH AMERICA CHATBOTS MARKET BY TYPE, 2017 - 2023, USD
MILLION

Table 63 NORTH AMERICA CHATBOTS SOFTWARE MARKET BY COUNTRY, 2013 -

Global Chatbots Market (2017 - 2023)


https://marketpublishers.com/report/industry/other_industries/global-chatbots-market-2017-2023.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

2016, USD MILLION
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COUNTRY, 2017 - 2023, USD MILLION
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Table 113 NORTH AMERICA CHATBOTS IN OTHERS MARKET BY COUNTRY, 2013
- 2016, USD MILLION
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Table 126 US CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023, USD
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Table 175 EUROPE CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION
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USD MILLION
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USD MILLION
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Table 189 EUROPE WEBSITES CHATBOTS MARKET BY COUNTRY, 2013 - 2016,
USD MILLION

Table 190 EUROPE WEBSITES CHATBOTS MARKET BY COUNTRY, 2017 - 2023,
USD MILLION
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USD MILLION
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Table 217 EUROPE CHATBOTS IN HEALTHCARE MARKET BY COUNTRY, 2013 -
2016, USD MILLION
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USD MILLION

Table 241 GERMANY CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016,
USD MILLION
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USD MILLION
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Table 246 UK CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 247 UK CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION

Table 248 UK CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION

Table 249 UK CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016, USD MILLION
Table 250 UK CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023, USD MILLION
Table 251 UK CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION

Table 252 UK CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION

Table 253 UK CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016, USD
MILLION

Table 254 UK CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023, USD
MILLION

Table 255 UK CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016, USD
MILLION

Table 256 UK CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023, USD
MILLION

Table 257 UK CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD MILLION
Table 258 UK CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD MILLION
Table 259 FRANCE CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 260 FRANCE CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 261 FRANCE CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION
Table 262 FRANCE CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION
Table 263 FRANCE CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016, USD
MILLION

Table 264 FRANCE CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023, USD
MILLION

Table 265 FRANCE CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION
Table 266 FRANCE CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION
Table 267 FRANCE CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016,
USD MILLION

Global Chatbots Market (2017 - 2023)


https://marketpublishers.com/report/industry/other_industries/global-chatbots-market-2017-2023.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com
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Table 269 FRANCE CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016,
USD MILLION
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Table 275 RUSSIA CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION
Table 276 RUSSIA CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION
Table 277 RUSSIA CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016, USD
MILLION

Table 278 RUSSIA CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023, USD
MILLION

Table 279 RUSSIA CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION
Table 280 RUSSIA CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION
Table 281 RUSSIA CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016,
USD MILLION

Table 282 RUSSIA CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023,
USD MILLION

Table 283 RUSSIA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016, USD
MILLION

Table 284 RUSSIA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023, USD
MILLION

Table 285 RUSSIA CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD MILLION
Table 286 RUSSIA CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD MILLION
Table 287 SPAIN CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 288 SPAIN CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 289 SPAIN CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION

Table 290 SPAIN CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION

Table 291 SPAIN CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016, USD
MILLION

Table 292 SPAIN CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023, USD
MILLION

Table 293 SPAIN CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION
Table 294 SPAIN CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION
Table 295 SPAIN CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016, USD
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MILLION

Table 296 SPAIN CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023, USD
MILLION

Table 297 SPAIN CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016, USD
MILLION

Table 298 SPAIN CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023, USD
MILLION

Table 299 SPAIN CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD MILLION
Table 300 SPAIN CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD MILLION
Table 301 ITALY CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 302 ITALY CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 303 ITALY CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION

Table 304 ITALY CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION

Table 305 ITALY CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016, USD
MILLION

Table 306 ITALY CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023, USD
MILLION

Table 307 ITALY CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION
Table 308 ITALY CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION
Table 309 ITALY CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016, USD
MILLION

Table 310 ITALY CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023, USD
MILLION

Table 311 ITALY CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016, USD
MILLION

Table 312 ITALY CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023, USD
MILLION

Table 313 ITALY CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD MILLION
Table 314 ITALY CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD MILLION
Table 315 REST OF EUROPE CHATBOTS MARKET, 2013 - 2016, USD MILLION
Table 316 REST OF EUROPE CHATBOTS MARKET, 2017 - 2023, USD MILLION
Table 317 REST OF EUROPE CHATBOTS MARKET BY TYPE, 2013 - 2016, USD
MILLION

Table 318 REST OF EUROPE CHATBOTS MARKET BY TYPE, 2017 - 2023, USD
MILLION

Table 319 REST OF EUROPE CHATBOTS MARKET BY SERVICES TYPE, 2013 -
2016, USD MILLION

Table 320 REST OF EUROPE CHATBOTS MARKET BY SERVICES TYPE, 2017 -
2023, USD MILLION
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Table 321 REST OF EUROPE CHATBOTS MARKET BY USAGE, 2013 - 2016, USD
MILLION

Table 322 REST OF EUROPE CHATBOTS MARKET BY USAGE, 2017 - 2023, USD
MILLION

Table 323 REST OF EUROPE CHATBOTS MARKET BY ORGANIZATION SIZE, 2013
- 2016, USD MILLION

Table 324 REST OF EUROPE CHATBOTS MARKET BY ORGANIZATION SIZE, 2017
- 2023, USD MILLION

Table 325 REST OF EUROPE CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 -
2016, USD MILLION

Table 326 REST OF EUROPE CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 -
2023, USD MILLION

Table 327 REST OF EUROPE CHATBOTS MARKET BY VERTICAL, 2013 - 2016,
USD MILLION

Table 328 REST OF EUROPE CHATBOTS MARKET BY VERTICAL, 2017 - 2023,
USD MILLION

Table 329 ASIA-PACIFIC CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 330 ASIA-PACIFIC CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 331 ASIA-PACIFIC CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION
Table 332 ASIA-PACIFIC CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION
Table 333 ASIA-PACIFIC CHATBOTS SOFTWARE MARKET BY COUNTRY, 2013 -
2016, USD MILLION

Table 334 ASIA-PACIFIC CHATBOTS SOFTWARE MARKET BY COUNTRY, 2017 -
2023, USD MILLION

Table 335 ASIA-PACIFIC CHATBOTS SERVICES MARKET BY COUNTRY, 2013 -
2016, USD MILLION

Table 336 ASIA-PACIFIC CHATBOTS SERVICES MARKET BY COUNTRY, 2017 -
2023, USD MILLION

Table 337 ASIA-PACIFIC CHATBOTS MARKET BY SERVICE TYPE, 2013 - 2016,
USD MILLION

Table 338 ASIA-PACIFIC CHATBOTS MARKET BY SERVICE TYPE, 2017 - 2023,
USD MILLION

Table 339 ASIA-PACIFIC CHATBOTS PROFESSIONAL SERVICES MARKET BY
COUNTRY, 2013 - 2016, USD MILLION

Table 340 ASIA-PACIFIC CHATBOTS PROFESSIONAL SERVICES MARKET BY
COUNTRY, 2017 - 2023, USD MILLION

Table 341 ASIA-PACIFIC CHATBOTS MANAGED SERVICES MARKET BY
COUNTRY, 2013 - 2016, USD MILLION

Table 342 ASIA-PACIFIC CHATBOTS MANAGED SERVICES MARKET BY
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COUNTRY, 2017 - 2023, USD MILLION

Table 343 ASIA-PACIFIC CHATBOTS MARKET BY USAGE, 2013 - 2016, USD
MILLION

Table 344 ASIA-PACIFIC CHATBOTS MARKET BY USAGE, 2017 - 2023, USD
MILLION

Table 345 ASIA-PACIFIC WEBSITES CHATBOTS MARKET BY COUNTRY, 2013 -
2016, USD MILLION

Table 346 ASIA-PACIFIC WEBSITES CHATBOTS MARKET BY COUNTRY, 2017 -
2023, USD MILLION

Table 347 ASIA-PACIFIC CONTACT CENTERS CHATBOTS MARKET BY COUNTRY,
2013 - 2016, USD MILLION

Table 348 ASIA-PACIFIC CONTACT CENTERS CHATBOTS MARKET BY COUNTRY,
2017 - 2023, USD MILLION

Table 349 ASIA-PACIFIC SOCIAL MEDIA CHATBOTS MARKET BY COUNTRY, 2013
- 2016, USD MILLION

Table 350 ASIA-PACIFIC SOCIAL MEDIA CHATBOTS MARKET BY COUNTRY, 2017
- 2023, USD MILLION

Table 351 ASIA-PACIFIC MOBILE PLATFORM CHATBOTS MARKET BY COUNTRY,
2013 - 2016, USD MILLION

Table 352 ASIA-PACIFIC MOBILE PLATFORM CHATBOTS MARKET BY COUNTRY,
2017 - 2023, USD MILLION

Table 353 ASIA-PACIFIC CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 -
2016, USD MILLION

Table 354 ASIA-PACIFIC CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 -
2023, USD MILLION

Table 355 ASIA-PACIFIC SMALL & MEDIUM ENTERPRISES CHATBOTS MARKET
BY COUNTRY, 2013 - 2016, USD MILLION

Table 356 ASIA-PACIFIC SMALL & MEDIUM ENTERPRISES CHATBOTS MARKET
BY COUNTRY, 2017 - 2023, USD MILLION

Table 357 ASIA-PACIFIC LARGE ENTERPRISES CHATBOTS MARKET BY
COUNTRY, 2013 - 2016, USD MILLION

Table 358 ASIA-PACIFIC LARGE ENTERPRISES CHATBOTS MARKET BY
COUNTRY, 2017 - 2023, USD MILLION

Table 359 ASIA-PACIFIC CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 -
2016, USD MILLION

Table 360 ASIA-PACIFIC CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 -
2023, USD MILLION

Table 361 ASIA-PACIFIC ON-PREMISE DEPLOYMENT CHATBOTS MARKET BY
COUNTRY, 2013 - 2016, USD MILLION
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Table 362 ASIA-PACIFIC ON-PREMISE DEPLOYMENT CHATBOTS MARKET BY
COUNTRY, 2017 - 2023, USD MILLION

Table 363 ASIA-PACIFIC CLOUD DEPLOYMENT CHATBOTS MARKET BY
COUNTRY, 2013 - 2016, USD MILLION

Table 364 ASIA-PACIFIC CLOUD DEPLOYMENT CHATBOTS MARKET BY
COUNTRY, 2017 - 2023, USD MILLION

Table 365 ASIA-PACIFIC CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD
MILLION

Table 366 ASIA-PACIFIC CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD
MILLION

Table 367 ASIA-PACIFIC CHATBOTS IN BFSI MARKET BY COUNTRY, 2013 - 2016,
USD MILLION

Table 368 ASIA-PACIFIC CHATBOTS IN BFSI MARKET BY COUNTRY, 2017 - 2023,
USD MILLION

Table 369 ASIA-PACIFIC CHATBOTS IN COMMUNICATION MARKET BY COUNTRY,
2013 - 2016, USD MILLION

Table 370 ASIA-PACIFIC CHATBOTS IN COMMUNICATION MARKET BY COUNTRY,
2017 - 2023, USD MILLION

Table 371 ASIA-PACIFIC CHATBOTS IN UTILITIES MARKET BY COUNTRY, 2013 -
2016, USD MILLION

Table 372 ASIA-PACIFIC CHATBOTS IN UTILITIES MARKET BY COUNTRY, 2017 -
2023, USD MILLION

Table 373 ASIA-PACIFIC CHATBOTS IN HEALTHCARE MARKET BY COUNTRY,
2013 - 2016, USD MILLION

Table 374 ASIA-PACIFIC CHATBOTS IN HEALTHCARE MARKET BY COUNTRY,
2017 - 2023, USD MILLION

Table 375 ASIA-PACIFIC CHATBOTS IN TRAVEL & HOSPITALITY MARKET BY
COUNTRY, 2013 - 2016, USD MILLION

Table 376 ASIA-PACIFIC CHATBOTS IN TRAVEL & HOSPITALITY MARKET BY
COUNTRY, 2017 - 2023, USD MILLION

Table 377 ASIA-PACIFIC CHATBOTS IN GOVERNMENT MARKET BY COUNTRY,
2013 - 2016, USD MILLION

Table 378 ASIA-PACIFIC CHATBOTS IN GOVERNMENT MARKET BY COUNTRY,
2017 - 2023, USD MILLION

Table 379 ASIA-PACIFIC CHATBOTS IN RETAIL MARKET BY COUNTRY, 2013 -
2016, USD MILLION

Table 380 ASIA-PACIFIC CHATBOTS IN RETAIL MARKET BY COUNTRY, 2017 -
2023, USD MILLION

Table 381 ASIA-PACIFIC CHATBOTS IN EDUCATION MARKET BY COUNTRY, 2013
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- 2016, USD MILLION

Table 382 ASIA-PACIFIC CHATBOTS IN EDUCATION MARKET BY COUNTRY, 2017
- 2023, USD MILLION

Table 383 ASIA-PACIFIC CHATBOTS IN OTHERS MARKET BY COUNTRY, 2013 -
2016, USD MILLION

Table 384 ASIA-PACIFIC CHATBOTS IN OTHERS MARKET BY COUNTRY, 2017 -
2023, USD MILLION

Table 385 ASIA-PACIFIC CHATBOTS MARKET BY COUNTRY, 2013 - 2016, USD
MILLION

Table 386 ASIA-PACIFIC CHATBOTS MARKET BY COUNTRY, 2017 - 2023, USD
MILLION

Table 387 CHINA CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 388 CHINA CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 389 CHINA CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION

Table 390 CHINA CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION

Table 391 CHINA CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016, USD
MILLION

Table 392 CHINA CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023, USD
MILLION

Table 393 CHINA CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION
Table 394 CHINA CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION
Table 395 CHINA CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016, USD
MILLION

Table 396 CHINA CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023, USD
MILLION

Table 397 CHINA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016, USD
MILLION

Table 398 CHINA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023, USD
MILLION

Table 399 CHINA CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD MILLION
Table 400 CHINA CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD MILLION
Table 401 JAPAN CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 402 JAPAN CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 403 JAPAN CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION
Table 404 JAPAN CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION
Table 405 JAPAN CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016, USD
MILLION

Table 406 JAPAN CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023, USD
MILLION
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Table 407 JAPAN CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION
Table 408 JAPAN CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION
Table 409 JAPAN CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016, USD
MILLION

Table 410 JAPAN CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023, USD
MILLION

Table 411 JAPAN CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016, USD
MILLION

Table 412 JAPAN CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023, USD
MILLION

Table 413 JAPAN CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD MILLION
Table 414 JAPAN CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD MILLION
Table 415 INDIA CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 416 INDIA CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 417 INDIA CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION

Table 418 INDIA CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION

Table 419 INDIA CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016, USD
MILLION

Table 420 INDIA CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023, USD
MILLION

Table 421 INDIA CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION
Table 422 INDIA CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION
Table 423 INDIA CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016, USD
MILLION

Table 424 INDIA CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023, USD
MILLION

Table 425 INDIA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016, USD
MILLION

Table 426 INDIA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023, USD
MILLION

Table 427 INDIA CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD MILLION
Table 428 INDIA CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD MILLION
Table 429 SOUTH KOREA CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 430 SOUTH KOREA CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 431 SOUTH KOREA CHATBOTS MARKET BY TYPE, 2013 - 2016, USD
MILLION

Table 432 SOUTH KOREA CHATBOTS MARKET BY TYPE, 2017 - 2023, USD
MILLION

Table 433 SOUTH KOREA CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016,
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USD MILLION

Table 434 SOUTH KOREA CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023,
USD MILLION

Table 435 SOUTH KOREA CHATBOTS MARKET BY USAGE, 2013 - 2016, USD
MILLION

Table 436 SOUTH KOREA CHATBOTS MARKET BY USAGE, 2017 - 2023, USD
MILLION

Table 437 SOUTH KOREA CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 -
2016, USD MILLION

Table 438 SOUTH KOREA CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 -
2023, USD MILLION

Table 439 SOUTH KOREA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 -
2016, USD MILLION

Table 440 SOUTH KOREA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 -
2023, USD MILLION

Table 441 SOUTH KOREA CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD
MILLION

Table 442 SOUTH KOREA CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD
MILLION

Table 443 SINGAPORE CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 444 SINGAPORE CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 445 SINGAPORE CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION
Table 446 SINGAPORE CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION
Table 447 SINGAPORE CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016,
USD MILLION

Table 448 SINGAPORE CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023,
USD MILLION

Table 449 SINGAPORE CHATBOTS MARKET BY USAGE, 2013 - 2016, USD
MILLION

Table 450 SINGAPORE CHATBOTS MARKET BY USAGE, 2017 - 2023, USD
MILLION

Table 451 SINGAPORE CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 -
2016, USD MILLION

Table 452 SINGAPORE CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 -
2023, USD MILLION

Table 453 SINGAPORE CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016,
USD MILLION

Table 454 SINGAPORE CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023,
USD MILLION
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Table 455 SINGAPORE CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD
MILLION

Table 456 SINGAPORE CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD
MILLION

Table 457 MALAYSIA CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 458 MALAYSIA CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 459 MALAYSIA CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION
Table 460 MALAYSIA CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION
Table 461 MALAYSIA CHATBOTS MARKET BY SERVICES TYPE, 2013 - 2016, USD
MILLION

Table 462 MALAYSIA CHATBOTS MARKET BY SERVICES TYPE, 2017 - 2023, USD
MILLION

Table 463 MALAYSIA CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION
Table 464 MALAYSIA CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION
Table 465 MALAYSIA CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016,
USD MILLION

Table 466 MALAYSIA CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023,
USD MILLION

Table 467 MALAYSIA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016,
USD MILLION

Table 468 MALAYSIA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023,
USD MILLION

Table 469 MALAYSIA CHATBOTS MARKET BY VERTICAL, 2013 - 2016, USD
MILLION

Table 470 MALAYSIA CHATBOTS MARKET BY VERTICAL, 2017 - 2023, USD
MILLION

Table 471 REST OF ASIA-PACIFIC CHATBOTS MARKET, 2013 - 2016, USD MILLION
Table 472 REST OF ASIA-PACIFIC CHATBOTS MARKET, 2017 - 2023, USD MILLION
Table 473 REST OF ASIA-PACIFIC CHATBOTS MARKET BY TYPE, 2013 - 2016,
USD MILLION

Table 474 REST OF ASIA-PACIFIC CHATBOTS MARKET BY TYPE, 2017 - 2023,
USD MILLION

Table 475 REST OF ASIA-PACIFIC CHATBOTS MARKET BY SERVICES TYPE, 2013
- 2016, USD MILLION

Table 476 REST OF ASIA-PACIFIC CHATBOTS MARKET BY SERVICES TYPE, 2017
- 2023, USD MILLION

Table 477 REST OF ASIA-PACIFIC CHATBOTS MARKET BY USAGE, 2013 - 2016,
USD MILLION

Table 478 REST OF ASIA-PACIFIC CHATBOTS MARKET BY USAGE, 2017 - 2023,
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USD MILLION

Table 479 REST OF ASIA-PACIFIC CHATBOTS MARKET BY ORGANIZATION SIZE,
2013 - 2016, USD MILLION

Table 480 REST OF ASIA-PACIFIC CHATBOTS MARKET BY ORGANIZATION SIZE,
2017 - 2023, USD MILLION

Table 481 REST OF ASIA-PACIFIC CHATBOTS MARKET BY DEPLOYMENT TYPE,
2013 - 2016, USD MILLION

Table 482 REST OF ASIA-PACIFIC CHATBOTS MARKET BY DEPLOYMENT TYPE,
2017 - 2023, USD MILLION

Table 483 REST OF ASIA-PACIFIC CHATBOTS MARKET BY VERTICAL, 2013 -
2016, USD MILLION

Table 484 REST OF ASIA-PACIFIC CHATBOTS MARKET BY VERTICAL, 2017 -
2023, USD MILLION

Table 485 LAMEA CHATBOTS MARKET, 2013 - 2016, USD MILLION

Table 486 LAMEA CHATBOTS MARKET, 2017 - 2023, USD MILLION

Table 487 LAMEA CHATBOTS MARKET BY TYPE, 2013 - 2016, USD MILLION
Table 488 LAMEA CHATBOTS MARKET BY TYPE, 2017 - 2023, USD MILLION
Table 489 LAMEA CHATBOTS SOFTWARE MARKET BY COUNTRY, 2013 - 2016,

USD MILLION

Table 490 LAMEA CHATBOTS SOFTWARE MARKET BY COUNTRY, 2017 - 2023,
USD MILLION

Table 491 LAMEA CHATBOTS SERVICES MARKET BY COUNTRY, 2013 - 2016,
USD MILLION

Table 492 LAMEA CHATBOTS SERVICES MARKET BY COUNTRY, 2017 - 2023,
USD MILLION

Table 493 LAMEA CHATBOTS MARKET BY SERVICE TYPE, 2013 - 2016, USD
MILLION

Table 494 LAMEA CHATBOTS MARKET BY SERVICE TYPE, 2017 - 2023, USD
MILLION

Table 495 LAMEA CHATBOTS PROFESSIONAL SERVICES MARKET BY COUNTRY,
2013 - 2016, USD MILLION

Table 496 LAMEA CHATBOTS PROFESSIONAL SERVICES MARKET BY COUNTRY,
2017 - 2023, USD MILLION

Table 497 LAMEA CHATBOTS MANAGED SERVICES MARKET BY COUNTRY, 2013
- 2016, USD MILLION

Table 498 LAMEA CHATBOTS MANAGED SERVICES MARKET BY COUNTRY, 2017
- 2023, USD MILLION

Table 499 LAMEA CHATBOTS MARKET BY USAGE, 2013 - 2016, USD MILLION
Table 500 LAMEA CHATBOTS MARKET BY USAGE, 2017 - 2023, USD MILLION
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Table 501 LAMEA WEBSITES CHATBOTS MARKET BY COUNTRY, 2013 - 2016,
USD MILLION

Table 502 LAMEA WEBSITES CHATBOTS MARKET BY COUNTRY, 2017 - 2023,
USD MILLION

Table 503 LAMEA CONTACT CENTERS CHATBOTS MARKET BY COUNTRY, 2013 -
2016, USD MILLION

Table 504 LAMEA CONTACT CENTERS CHATBOTS MARKET BY COUNTRY, 2017 -
2023, USD MILLION

Table 505 LAMEA SOCIAL MEDIA CHATBOTS MARKET BY COUNTRY, 2013 - 2016,
USD MILLION

Table 506 LAMEA SOCIAL MEDIA CHATBOTS MARKET BY COUNTRY, 2017 - 2023,
USD MILLION

Table 507 LAMEA MOBILE PLATFORM CHATBOTS MARKET BY COUNTRY, 2013 -
2016, USD MILLION

Table 508 LAMEA MOBILE PLATFORM CHATBOTS MARKET BY COUNTRY, 2017 -
2023, USD MILLION

Table 509 LAMEA CHATBOTS MARKET BY ORGANIZATION SIZE, 2013 - 2016, USD
MILLION

Table 510 LAMEA CHATBOTS MARKET BY ORGANIZATION SIZE, 2017 - 2023, USD
MILLION

Table 511 LAMEA SMALL & MEDIUM ENTERPRISES CHATBOTS MARKET BY
COUNTRY, 2013 - 2016, USD MILLION

Table 512 LAMEA SMALL & MEDIUM ENTERPRISES CHATBOTS MARKET BY
COUNTRY, 2017 - 2023, USD MILLION

Table 513 LAMEA LARGE ENTERPRISES CHATBOTS MARKET BY COUNTRY, 2013
- 2016, USD MILLION

Table 514 LAMEA LARGE ENTERPRISES CHATBOTS MARKET BY COUNTRY, 2017
- 2023, USD MILLION

Table 515 LAMEA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2013 - 2016, USD
MILLION

Table 516 LAMEA CHATBOTS MARKET BY DEPLOYMENT TYPE, 2017 - 2023, USD
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