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The Europe Conversational Systems Market would witness market growth of 27.6%
CAGR during the forecast period (2019-2025).

Conversational systems help customers in saving time which reduces the amount of
decisions-making and choices they make. With the ongoing improvement of these
systems, TSPs and some other companies can be met and it also exceeds their
customers’ expectations, which results in a competitive-edge. The companies create
powerful tools, for example fully-designed chatbots, to accelerate and personalize
customer services, helps in interactions, and enhance the overall customer experience.
These tools are used in establishing tailored product and service settings and
preferences, which further results in users having less to consider, choose and
configure.

Many conversational solutions providers offer technical support services and consulting
services in managing the deployment of Al-based solutions in the market. This service
ensures fast and smooth execution that makes the most of the value of enterprise
investments. They ensure providing the end-to-end deployment of the conversational
systems platform and addresses pre and post-deployment issues that are needed.

Based on Application, the market is segmented into Customer Support & Personal
Assistance, Branding & Advertisement, Data Privacy & Compliance and Others. Based
on Type, the market is segmented into Text Assistant, Voice Assistant and Others.
Based on Component, the market is segmented into Compute Platforms, Solutions and
Services. Based on End User, the market is segmented into BFSI, Retail & Ecommerce,
Telecom, Media & Entertainment, Healthcare & Life sciences, Travel & Hospitality and
Others. Based on countries, the market is segmented into Germany, UK, France,
Russia, Spain, Italy, and Rest of Europe.
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The market research report covers the analysis of key stake holders of the
market. Key companies profiled in the report include Google Inc., Microsoft Corporation,
IBM Corporation, Amazon.com, Inc., Oracle Corporation, SAP SE, Nuance
Communications, Inc., Inbenta Technologies, Inc., Conversica, Inc., and Baidu, Inc.
Scope of the Study
Market Segmentation:

By Component
Compute Platforms

Solutions

Services

By Type
Text Assistant
Voice Assistant

Others

By Application
Customer Support & Personal Assistance
Branding & Advertisement
Data Privacy & Compliance

Others

By End User
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BFSI

Retail & Ecommerce
Telecom

Media & Entertainment
Healthcare & Life sciences
Travel & Hospitality

Others

By Country
Germany
UK
France
Russia
Spain
Italy

Rest of Europe

Companies Profiled
Google Inc.
Microsoft Corporation

IBM Corporation
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Amazon.com, Inc.
Oracle Corporation
SAP SE
Nuance Communications, Inc.
Inbenta Technologies, Inc.
Conversica, Inc.

Baidu, Inc.
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