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Abstracts

The Asia Pacific Conversational Systems Market would witness market growth of 30.9%

CAGR during the forecast period (2019–2025).

Conversational system is basically an interactive platform which is designed for

communicating with humans with specified coherent structure. These conversations are

supported with gestures, haptic feedback, and so on. Conversational systems are

implemented for the functionalities of cognitive computing, Internet of Things, artificial

intelligence, and many others. These consist of hardware and software based

components which are being used in generating suitable output responses. The

deployment models for these systems are cloud-based and on-premise.

Asia Pacific is expected to record the highest growth rate over the next upcoming years

in the conversational systems market. This can be attributed to its growing technology

adoption rate. APAC captures 50% of the world's population, hence any chief

technological changes like those being indicated by AI are expected in shaping the

future of the region.

Based on Application, the market is segmented into Customer Support & Personal

Assistance, Branding & Advertisement, Data Privacy & Compliance and Others. Based

on Type, the market is segmented into Text Assistant, Voice Assistant and Others.

Based on Component, the market is segmented into Compute Platforms, Solutions and

Services. Based on End User, the market is segmented into BFSI, Retail & Ecommerce,

Telecom, Media & Entertainment, Healthcare & Life sciences, Travel & Hospitality and

Others. Based on countries, the market is segmented into China, Japan, India, South

Korea, Singapore, Malaysia, and Rest of Asia Pacific.
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The market research report covers the analysis of key stake holders of the

market. Key companies profiled in the report include Google Inc., Microsoft Corporation,

IBM Corporation, Amazon.com, Inc., Oracle Corporation, SAP SE, Nuance

Communications, Inc., Inbenta Technologies, Inc., Conversica, Inc., and Baidu, Inc.

Scope of the Study

Market Segmentation:

By Component

Compute Platforms

Solutions

Services

By Type

Text Assistant

Voice Assistant

Others

By Application

Customer Support & Personal Assistance

Branding & Advertisement

Data Privacy & Compliance

Others

By End User
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BFSI

Retail & Ecommerce

Telecom

Media & Entertainment

Healthcare & Life sciences

Travel & Hospitality

Others

By Country

China

Japan

India

South Korea

Singapore

Malaysia

Rest of Asia Pacific

Companies Profiled

Google Inc.

Microsoft Corporation

IBM Corporation
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Amazon.com, Inc.

Oracle Corporation

SAP SE

Nuance Communications, Inc.

Inbenta Technologies, Inc.

Conversica, Inc.

Baidu, Inc.
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