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The Turkey consumer credit market size reached USD 159.7 Million in 2025. The
market is projected to reach USD 198.2 Million by 2034, exhibiting a growth rate
(CAGR) of 2.31% during 2026-2034. The market is expanding, driven by technological
innovations like biometric credit cards and increased regulatory scrutiny. These trends
enhance security, convenience, and competition, while fostering market growth. The
developments continue to strengthen Turkey consumer credit market share, benefiting
both consumers and financial institutions.

TURKEY CONSUMER CREDIT MARKET TRENDS:
Technological Innovations Propelling Consumer Credit Development

Turkey consumer credit market growth has been shaped considerably by the growth of
new-generation financial products and services. As digital payments are quickly
becoming the standard, Turkish banks are concentrating on leading-edge technologies
to support consumer expectations for faster and more secure payments. As consumer
habits move towards less cash-intensive payment options, technology-driven solutions
become essential. This can be seen through the way banks are reacting to increased
demand for enhanced payment security and speed. In May 2024, for example, Garanti
BBVA launched Turkey's first biometric credit card, a pioneering product that merged
contactless payments and fingerprint verification. The card not only enhanced security
for transactions but also offered an improved, more convenient, and faster payment
experience to users. The instant popularity of the card reflected the need for more
sophisticated solutions in the market. Consequently, Turkey's consumer credit market
witnessed a dramatic change with consumers gravitating more and more towards the
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use of biometric cards compared to conventional methods. This biometric
solution mitigated increasing anxieties surrounding fraud while improving customer
experience through the removal of PIN input. The hassle-free transaction using a
fingerprint provided a further degree of convenience and protection, revolutionizing the
horizon of consumer credit in Turkey and placing the nation at the regional leader in
digital payment innovation.

Regulatory Oversight and Market Competition

The Turkish consumer credit market is undergoing a transformation, with an increasing
focus on regulatory measures aimed at ensuring fair competition and protecting
consumer interests. As consumer demand for credit grows, regulators are stepping in to
ensure the practices of major market players align with fair market standards. The
importance of competition is becoming more pronounced, as consumers demand more
diverse and cost-effective financial products. This shift has led to a heightened focus on
how market players handle transaction fees, credit offerings, and the overall customer
experience. For instance, in July 2025, the Turkish Competition Authority launched an
investigation into Mastercard and Visa, scrutinizing their market practices. This
investigation focused on potential anti-competitive behavior and sought to ensure that
these dominant players maintained fair pricing and terms in Turkey's consumer credit
space. The impact of this regulatory probe is expected to create a more competitive
landscape, pushing credit card providers to offer better terms, lower fees, and greater
service variety. As a result, Turkish consumers are likely to see more affordable and
diverse credit options, which would ultimately drive market growth. By ensuring a more
transparent and fairer competitive environment, the Turkish Competition Authority aims
to improve market dynamics, increase consumer choice, and enhance access to credit
for consumers across the country.

TURKEY CONSUMER CREDIT MARKET SEGMENTATION:

IMARC Group provides an analysis of the key trends in each segment of the market,
along with forecasts at the country and regional level for 2026-2034. Our report has
categorized the market based on credit type, service type, issuer, and payment method.
Credit Type Insights:

Revolving Credits

Non-revolving Credits
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The report has provided a detailed breakup and analysis of the market based on the
credit type. This includes revolving credits and non-revolving credits.

Service Type Insights:
Credit Services
Software and IT Support Services

A detailed breakup and analysis of the market based on the service type have also

been provided in the report. This includes credit services and software and IT support
services.

Issuer Insights:
Banks and Finance Companies
Credit Unions

Others

A detailed breakup and analysis of the market based on the issuer have also been

provided in the report. This includes banks and finance companies, credit unions, and
others.

Payment Method Insights:
Direct Deposit
Debit Card

Others

A detailed breakup and analysis of the market based on the payment method have also
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been provided in the report. This includes direct deposit, debit card, and others.
Regional Insights:

Marmara

Central Anatolia

Mediterranean

Aegean

Southeastern Anatolia

Black Sea

Eastern Anatolia

The report has also provided a comprehensive analysis of all the major regional
markets, which include Marmara, Central Anatolia, Mediterranean, Aegean,
Southeastern Anatolia, Black Sea, and Eastern Anatolia.

COMPETITIVE LANDSCAPE:

The market research report has also provided a comprehensive analysis of the
competitive landscape. Competitive analysis such as market structure, key player
positioning, top winning strategies, competitive dashboard, and company evaluation
guadrant has been covered in the report. Also, detailed profiles of all major companies
have been provided.

KEY QUESTIONS ANSWERED IN THIS REPORT

How has the Turkey consumer credit market performed so far and how will it perform in
the coming years?

What is the breakup of the Turkey consumer credit market on the basis of credit type?
What is the breakup of the Turkey consumer credit market on the basis of service type?
What is the breakup of the Turkey consumer credit market on the basis of issuer?
What is the breakup of the Turkey consumer credit market on the basis of payment
method?
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What is the breakup of the Turkey consumer credit market on the basis of region?
What are the various stages in the value chain of the Turkey consumer credit market?
What are the key driving factors and challenges in the Turkey consumer credit market?
What is the structure of the Turkey consumer credit market and who are the key
players?

What is the degree of competition in the Turkey consumer credit market?
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