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The global rich communication services (RCS) market size reached US$ 1,935.7 Million
in 2023. Looking forward, IMARC Group expects the market to reach US$ 11,219.1
Million by 2032, exhibiting a growth rate (CAGR) of 21.1% during 2024-2032.

Rich communication services (RCS) refer to a carrier-implemented text-based protocol,
which is designed as an alternative for short message services (SMS) and multimedia
messaging services (MMS). It enables users to create group chats, send attachments,
like images and videos files, get read receipts, and have support for end-to-end
encryption through smartphones. RCS offers various benefits, such as higher-targeted
communication to reach consumers, security, better streaming of audio and video, one
app functionality, and improved sender verification.

Rich Communication Services (RCS) Market Trends:
The widespread adoption of RCS across various industrial verticals, such as healthcare,
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information technology (IT), hospitality, entertainment and banking, financial
services, and insurance (BFSI) sector, is one of the key factors driving the RCS market
growth. In line with this, the increasing investments in the long-term evaluation (LTE)
and IP multimedia subsystem (IMS) for facilitating the next generation of broadband
mobile services is acting as another major growth-inducing factor. Additionally, the RCS
finds extensive application in the corporate sector for peer-to-peer (P2P) messaging,
marketing, campaigning, and advertising strategies, which is further contributing to the
market growth. Apart from this, the strategic collaborations between the key players for
advancing RCS and the implementation of universal communication protocol
specification by the global system for mobile communications association (GSMA) for
enabling operator service interoperability are propelling the market growth. Other
factors, such as the introduction of 5G network and the integration of RCS with several
technological solutions, like cloud-based, artificial intelligence (Al), voice over long-term
evolution (VO-LTE), and application programming interface, to promote the next-
generation messaging and chatbot interaction, are creating a positive outlook for the
market across the globe.

Key Market Segmentation:

IMARC Group provides an analysis of the key trends in each sub-segment of the global
rich communication services (RCS) market report, along with forecasts at the global,
regional and country level from 2024-2032. Our report has categorized the market
based on communication type, deployment mode, organization size, application and
industry vertical.

Breakup by Communication Type:
A2P
P2A
P2P

Breakup by Deployment Mode:

Cloud-based
On-premises

Breakup by Organization Size:

Large Enterprises
Small and Medium-sized Enterprises
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Breakup by Application:

Rich Calls and Messaging

Cloud Storage

Marketing and Advertising Campaign

Content Delivery
Others

Breakup by Industry Vertical:

Healthcare

Retail and E-commerce

BFSI

IT and Telecom
Travel and Tourism
Others

Breakup by Region:

North America
United States
Canada
Asia-Pacific
China

Japan

India

South Korea
Australia
Indonesia
Others
Europe
Germany
France

United Kingdom
Italy

Spain

Russia
Others
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Latin America

Brazil

Mexico

Others

Middle East and Africa

Competitive Landscape:

The competitive landscape of the industry has also been examined along with the
profiles of the key players being Global Message Services, Google LLC (Alphabet Inc.),
Huawei Technologies Co Ltd, Mavenir plc, SK Telecom Co Ltd, Telefonaktiebolaget LM
Ericsson, Telstra Corporation Limited, T-Mobile US Inc., Verizon Communications Inc.,
Vodafone Group PLC, and ZTE Corporation.

Key Questions Answered in This Report

1. What was the size of the global rich communication services (RCS) market in 20237
2. What is the expected growth rate of the global rich communication services (RCS)
market during 2024-20327

3. What are the key factors driving the global rich communication services (RCS)
market?

4. What has been the impact of COVID-19 on the global rich communication services
(RCS) market?

5. What is the breakup of the global rich communication services (RCS) market based
on the deployment mode?

6. What is the breakup of the global rich communication services (RCS) market based
on the organization size?

7. What is the breakup of the global rich communication services (RCS) market based
on application?

8. What are the key regions in the global rich communication services (RCS) market?
9. Who are the key players/companies in the global rich communication services (RCS)
market?

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

Market Publishers

1 PREFACE

2 SCOPE AND METHODOLOGY

2.1 Objectives of the Study
2.2 Stakeholders
2.3 Data Sources
2.3.1 Primary Sources
2.3.2 Secondary Sources
2.4 Market Estimation
2.4.1 Bottom-Up Approach
2.4.2 Top-Down Approach
2.5 Forecasting Methodology

3 EXECUTIVE SUMMARY

4 INTRODUCTION

4.1 Overview
4.2 Key Industry Trends

5 GLOBAL RICH COMMUNICATION SERVICES (RCS) MARKET

5.1 Market Overview
5.2 Market Performance
5.3 Impact of COVID-19
5.4 Market Forecast

6 MARKET BREAKUP BY COMMUNICATION TYPE

6.1 A2P
6.1.1 Market Trends
6.1.2 Market Forecast
6.2 P2A
6.2.1 Market Trends
6.2.2 Market Forecast
6.3 P2P

+44 20 8123 2220
info@marketpublishers.com

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

Market Publishers

6.3.1 Market Trends
6.3.2 Market Forecast

7 MARKET BREAKUP BY DEPLOYMENT MODE

7.1 Cloud-based
7.1.1 Market Trends
7.1.2 Market Forecast
7.2 On-premises
7.2.1 Market Trends
7.2.2 Market Forecast

8 MARKET BREAKUP BY ORGANIZATION SIZE

8.1 Large Enterprises
8.1.1 Market Trends
8.1.2 Market Forecast
8.2 Small and Medium-sized Enterprises
8.2.1 Market Trends
8.2.2 Market Forecast

9 MARKET BREAKUP BY APPLICATION

9.1 Rich Calls and Messaging
9.1.1 Market Trends
9.1.2 Market Forecast
9.2 Cloud Storage
9.2.1 Market Trends
9.2.2 Market Forecast
9.3 Marketing and Advertising Campaign
9.3.1 Market Trends
9.3.2 Market Forecast
9.4 Content Delivery
9.4.1 Market Trends
9.4.2 Market Forecast
9.5 Others
9.5.1 Market Trends
9.5.2 Market Forecast

+44 20 8123 2220
info@marketpublishers.com

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

Market Publishers

10 MARKET BREAKUP BY INDUSTRY VERTICAL

10.1 Healthcare
10.1.1 Market Trends
10.1.2 Market Forecast
10.2 Retail and E-commerce
10.2.1 Market Trends
10.2.2 Market Forecast
10.3 BFSI
10.3.1 Market Trends
10.3.2 Market Forecast
10.4 IT and Telecom
10.4.1 Market Trends
10.4.2 Market Forecast
10.5 Travel and Tourism
10.5.1 Market Trends
10.5.2 Market Forecast
10.6 Others
10.6.1 Market Trends
10.6.2 Market Forecast

11 MARKET BREAKUP BY REGION

11.1 North America
11.1.1 United States
11.1.1.1 Market Trends
11.1.1.2 Market Forecast
11.1.2 Canada
11.1.2.1 Market Trends
11.1.2.2 Market Forecast
11.2 Asia-Pacific
11.2.1 China
11.2.1.1 Market Trends
11.2.1.2 Market Forecast
11.2.2 Japan
11.2.2.1 Market Trends
11.2.2.2 Market Forecast
11.2.3 India
11.2.3.1 Market Trends

+44 20 8123 2220
info@marketpublishers.com

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

Market Publishers

11.2.3.2 Market Forecast
11.2.4 South Korea

11.2.4.1 Market Trends

11.2.4.2 Market Forecast
11.2.5 Australia

11.2.5.1 Market Trends

11.2.5.2 Market Forecast
11.2.6 Indonesia

11.2.6.1 Market Trends

11.2.6.2 Market Forecast
11.2.7 Others

11.2.7.1 Market Trends

11.2.7.2 Market Forecast
11.3 Europe
11.3.1 Germany

11.3.1.1 Market Trends

11.3.1.2 Market Forecast
11.3.2 France

11.3.2.1 Market Trends

11.3.2.2 Market Forecast
11.3.3 United Kingdom

11.3.3.1 Market Trends

11.3.3.2 Market Forecast
11.3.4 ltaly

11.3.4.1 Market Trends

11.3.4.2 Market Forecast
11.3.5 Spain

11.3.5.1 Market Trends

11.3.5.2 Market Forecast
11.3.6 Russia

11.3.6.1 Market Trends

11.3.6.2 Market Forecast
11.3.7 Others

11.3.7.1 Market Trends

11.3.7.2 Market Forecast
11.4 Latin America
11.4.1 Brazil

11.4.1.1 Market Trends

11.4.1.2 Market Forecast

+44 20 8123 2220
info@marketpublishers.com

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

Market Publishers

11.4.2 Mexico
11.4.2.1 Market Trends
11.4.2.2 Market Forecast
11.4.3 Others
11.4.3.1 Market Trends
11.4.3.2 Market Forecast
11.5 Middle East and Africa
11.5.1 Market Trends
11.5.2 Market Breakup by Country
11.5.3 Market Forecast

12 SWOT ANALYSIS

12.1 Overview
12.2 Strengths
12.3 Weaknesses
12.4 Opportunities
12.5 Threats

13 VALUE CHAIN ANALYSIS

14 PORTERS FIVE FORCES ANALYSIS

14.1 Overview

14.2 Bargaining Power of Buyers
14.3 Bargaining Power of Suppliers
14.4 Degree of Competition

14.5 Threat of New Entrants

14.6 Threat of Substitutes

15 PRICE ANALYSIS

16 COMPETITIVE LANDSCAPE

16.1 Market Structure
16.2 Key Players
16.3 Profiles of Key Players
16.3.1 Global Message Services
16.3.1.1 Company Overview

+44 20 8123 2220
info@marketpublishers.com

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

Market Publishers

16.3.1.2 Product Portfolio

16.3.2 Google LLC (Alphabet Inc.)
16.3.2.1 Company Overview
16.3.2.2 Product Portfolio
16.3.2.3 SWOT Analysis

16.3.3 Huawei Technologies Co Ltd
16.3.3.1 Company Overview
16.3.3.2 Product Portfolio

16.3.4 Mavenir plc
16.3.4.1 Company Overview
16.3.4.2 Product Portfolio

16.3.5 SK Telecom Co Ltd
16.3.5.1 Company Overview
16.3.5.2 Product Portfolio
16.3.5.3 Financials
16.3.5.4 SWOT Analysis

16.3.6 Telefonaktiebolaget LM Ericsson
16.3.6.1 Company Overview
16.3.6.2 Product Portfolio
16.3.6.3 Financials
16.3.6.4 SWOT Analysis

16.3.7 Telstra Corporation Limited
16.3.7.1 Company Overview
16.3.7.2 Product Portfolio
16.3.7.3 Financials
16.3.7.4 SWOT Analysis

16.3.8 T-Mobile US Inc.
16.3.8.1 Company Overview
16.3.8.2 Product Portfolio
16.3.8.3 Financials
16.3.8.4 SWOT Analysis

16.3.9 Verizon Communications Inc.
16.3.9.1 Company Overview
16.3.9.2 Product Portfolio
16.3.9.3 Financials
16.3.9.4 SWOT Analysis

16.3.10 Vodafone Group PLC
16.3.10.1 Company Overview
16.3.10.2 Product Portfolio

+44 20 8123 2220
info@marketpublishers.com

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

. +44 20 8123 2220
Market Publishers info@marketpublishers.com

16.3.10.3 Financials
16.3.10.4 SWOT Analysis
16.3.11 ZTE Corporation
16.3.11.1 Company Overview
16.3.11.2 Product Portfolio
16.3.11.3 Financials

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

‘ Market

+44 20 8123 2220
info@marketpublishers.com

Publishers

| would like to order

Product name:

Product link:
Price:

Payment

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A,
P2P), Deployment Mode (Cloud-based, On-premises), Organization Size (Large
Enterprises, Small and Medium-sized Enterprises), Application (Rich Calls and
Messaging, Cloud Storage, Marketing and Advertising Campaign, Content Delivery, and
Others), Industry Vertical (Healthcare, Retail and E-commerce, BFSI, IT and Telecom,
Travel and Tourism, and Others), and Region 2024-2032
https://marketpublishers.com/r/R7B632E7DB34EN.html

US$ 3,899.00 (Single User License / Electronic Delivery)

If you want to order Corporate License or Hard Copy, please, contact our Customer
Service:

info@marketpublishers.com

To pay by Credit Card (Visa, MasterCard, American Express, PayPal), please, click
button on product page https://marketpublishers.com/r/R7B632E7DB34EN.html

To pay by Wire Transfer, please, fill in your contact details in the form

below:

First name:
Last name:
Email:
Company:
Address:
City:

Zip code:
Country:
Tel:

Fax:

Your message:

**All fields are required

Custumer signature

Please, note that by ordering from marketpublishers.com you are agreeing to our Terms

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html
mailto:info@marketpublishers.com
https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html
https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

. +44 20 8123 2220
[ Market Publishers info@marketpublishers.com

& Conditions at https://marketpublishers.com/docs/terms.html

To place an order via fax simply print this form, fill in the information below
and fax the completed form to +44 20 7900 3970

Rich Communication Services (RCS) Market Report by Communication Type (A2P, P2A, P2P), Deployment Mode (Cloud-...


https://marketpublishers.com/docs/terms.html
http://www.tcpdf.org
https://marketpublishers.com/report/industry/other_industries/rich-communication-services-rcs-market-report-by-communication-type-a2p-p2a-p2p-deployment-mode-cloud-based-on-premises-organization-size-large.html

	fname: 
	lname: 
	email: 
	comany: 
	address: 
	city: 
	zip: 
	country: 
	tel: 
	fax: 
	message: 


