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Abstracts

The global IT outsourcing market size reached US$ 575.2 Billion in 2023. Looking

forward, IMARC Group expects the market to reach US$ 827.3 Billion by 2032,

exhibiting a growth rate (CAGR) of 4% during 2024-2032. The constant pressure to

minimize expenses and increase profitability, the ever-changing regulatory landscape,

and the escalating demand for the latest technologies and IT specialized skill sets are

among the key factors driving the market growth.

Information technology (IT) outsourcing refers to the practice of hiring external service

providers to manage specific IT functions or tasks. Businesses often resort to IT

outsourcing to reduce costs, improve operational efficiency, and focus on core

competencies. It allows companies to access specialized skills and advanced

technologies without the burden of in-house training or heavy investment. The scope of

IT outsourcing can vary, ranging from infrastructure management, software

development, and data storage to cybersecurity services. When done effectively, it can

provide a competitive advantage by letting companies quickly adapt to market changes

and technological advancements. By weighing the benefits and risks, companies can

make informed decisions on which IT functions to outsource and to what extent.

+44 20 8123 2220
info@marketpublishers.com

IT Outsourcing Market Report by Service Model (Software as a Service (SaaS), Platform as a Service (PaaS), Inf...

https://marketpublishers.com/report/technologies_electronics/telecommunications/it-outsourcing-market-report-by-service-model-software-as-a-service-saas-platform-as-a-service-paas-infrastructure-as-a-service-iaas-organization.html


Outsourcing serves as a strategic tool for achieving business goals, and its

successful execution relies on careful planning and management.

One of the most compelling market drivers for IT outsourcing is cost efficiency.

Companies are under constant pressure to minimize expenses and increase

profitability. Maintaining an in-house IT department involves significant overhead,

including salaries, employee benefits, training, and infrastructure costs. Therefore, this

is significantly supporting the market. Along with this, the ever-changing regulatory

landscape poses challenges for companies to stay compliant, especially in industries,

such as healthcare, finance, and e-commerce. Managing compliance in-house can be

complex and costly. Thus, the need for regulatory compliance serves as a strong driver

for the growth of IT outsourcing. In a highly competitive business environment, speed in

the market is crucial for success. Companies are racing against time to launch new

products or services before their competitors. IT outsourcing accelerates the product

development cycle by providing quick access to experienced teams and advanced

technologies. Furthermore, the escalating demand for the latest technologies and IT

specialized skill sets is creating a positive market outlook.

IT Outsourcing Market Trends/Drivers:

Access to Specialized Skills and Technologies

Another significant market driver for IT outsourcing is the availability of specialized skills

and cutting-edge technologies that might not be accessible in-house. Additionally,

companies are often confronted with rapidly evolving technology landscapes and must

adapt to survive and stay competitive. However, recruiting specialists and staying

updated with the latest tools and software can be time-consuming and costly.

Outsourcing allows companies to leverage the specialized skills and technical expertise

of external providers who are always up-to-date with the latest advancements. This

ensures that the business remains on the cutting edge of technology, enhancing its

market competitiveness without the need for continuous in-house training or substantial

investments in new technologies.

Focus on Core Business Functions

For companies whose primary area of expertise is not IT, managing a full-fledged

internal IT department can be distracting and resource-intensive. Outsourcing IT

functions allows these organizations to focus on their core business activities, whether

it’s manufacturing, healthcare, retail, or any other industry. By delegating non-core
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tasks such as software development, data management, and cybersecurity to

specialized external providers, firms can concentrate on improving their products,

services, and customer relations. This focus can lead to faster decision-making, better

allocation of internal resources, and ultimately, enhanced business growth.

Scalability and Flexibility

In today's volatile business environment, companies must be agile enough to quickly

scale operations up or down based on market demands. Additionally, traditional in-

house IT setups often lack this agility, requiring time-consuming and expensive changes

to scale. IT outsourcing offers a more flexible alternative, enabling businesses to rapidly

adjust their IT capabilities in response to changing conditions. In addition, numerous IT

service providers offer modular, scalable solutions that can grow or shrink according to

the client's needs. This flexibility can be particularly advantageous for businesses in

cyclical industries or those experiencing rapid growth. By utilizing outsourced IT

services, companies can maintain optimal performance levels without the challenges

and costs associated with scaling in-house operations.

IT Outsourcing Industry Segmentation:

IMARC Group provides an analysis of the key trends in each segment of the IT

outsourcing market report, along with forecasts at the global, regional and country levels

for 2024-2032. Our report has categorized the market based on service model,

organization size and end user.

Breakup by Service Model:

Software as a Service (SaaS)

Platform as a Service (PaaS)

Infrastructure as a Service (IaaS)

Software as a service (SaaS) represents the largest market share

The report has provided a detailed breakup and analysis of the market based on the

service model. This includes software as a service (SaaS), platform as a service

(PaaS), and infrastructure as a service (IaaS). According to the report, software as a
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service (SaaS) accounted for the largest market share.

The software as a service (SaaS) model is gaining significant traction within the IT

outsourcing industry, driven by a combination of market factors that align with today's

business needs. One of the most compelling drivers is cost-effectiveness. SaaS

eliminates the need for upfront investments in hardware and software, offering instead a

subscription-based pricing model that allows for better budget management and

reduced total cost of ownership. Scalability is another key driver; businesses can easily

adjust their usage based on demand, making it an ideal solution for both small startups

and large enterprises. Additionally, the SaaS model promotes agility and speed to

market, as companies can quickly deploy new applications without the lengthy process

of installation and setup. This leads to quicker responses to market changes and

opportunities. Moreover, SaaS providers are experts in maintaining high levels of

security and compliance, reducing the burden on in-house IT departments. The ever-

increasing focus on data-driven decision-making also makes SaaS tools invaluable for

analytics and business intelligence.

Breakup by Organization Size:

Small and Medium-sized Enterprises

Large Enterprises

A detailed breakup and analysis of the market based on the organization size have also

been provided in the report. This includes small and medium-sized enterprises and

large enterprises.

In the IT outsourcing industry, small and medium-sized enterprises (SMEs) represent a

growing segment with unique market drivers propelling its expansion. Limited in-house

resources and budget constraints often make it challenging for SMEs to maintain a full-

scale IT department, making outsourcing an attractive option. By leveraging external IT

expertise, SMEs can focus on core business activities, thereby accelerating growth and

innovation. Additionally, the increasing complexity of the technology landscape

necessitates specialized skills, which SMEs can easily access through outsourcing

without the burden of recruitment and training. Scalability is another key driver; as these

businesses grow, outsourced IT services can easily adapt to meet expanding needs.

Thus, the promise of cost-efficiency, focus on core activities, and scalability make IT

outsourcing a compelling choice for SMEs.
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On the contrary, for large enterprises in the IT outsourcing industry, several market

drivers stand out. Along with this, the sheer scale and complexity of their operations

often make it impractical to manage all IT functions in-house. Outsourcing provides

these organizations with the opportunity to offload certain tasks, allowing them to

maintain a sharper focus on strategic objectives. In addition, large enterprises are

increasingly embracing digital transformation initiatives to stay competitive. Outsourcing

helps them quickly adopt emerging technologies and methodologies without the

overhead of training or recruitment. Third, data security and compliance are critical

concerns. Specialized IT outsourcing vendors offer robust solutions that adhere to

industry standards and regulations, mitigating risks. Consequently, operational

complexity, digital transformation goals, and compliance requirements serve as key

market drivers for large enterprises to opt for IT outsourcing.

Breakup by End User:

BFSI

Healthcare

Media and Telecommunications

Retail and E-commerce

Manufacturing

Others

BFSI represents the largest market share

The report has provided a detailed breakup and analysis of the market based on the

service model. This includes BFSI, healthcare, media and telecommunications, retail

and e-commerce, manufacturing, and others. According to the report, BFSI accounted

for the largest market share.

The banking, financial services, and insurance (BFSI) sector represents a significant

portion of the IT outsourcing market, driven by a unique set of market factors. The

growing need for robust cybersecurity measures is positively influencing the market.
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Given the highly sensitive nature of financial data, BFSI organizations are increasingly

outsourcing cybersecurity tasks to specialized vendors, who are better equipped to

mitigate risks and ensure compliance with evolving regulations. Another major market

driver is the rise of FinTech innovations, such as blockchain, AI-driven analytics, and

mobile banking. These technologies require specialized skill sets and infrastructure,

making outsourcing a viable option for BFSI companies seeking to stay ahead of the

curve. Moreover, cost efficiency remains a significant factor, especially as these

organizations seek to streamline operations and focus on core competencies including

asset management, customer service, and financial analysis.

Breakup by Region:

North America

United States

Canada

Asia Pacific

China

Japan

India

South Korea

Australia

Indonesia

Others

Europe

Germany

France
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United Kingdom

Italy

Spain

Russia

Others

Latin America

Brazil

Mexico

Others

Middle East and Africa

North America exhibits a clear dominance, accounting for the largest IT outsourcing

market share

The market research report has also provided a comprehensive analysis of all the major

regional markets, which include North America (the United States and Canada); Asia

Pacific (China, Japan, India, South Korea, Australia, Indonesia, and others); Europe

(Germany, France, the United Kingdom, Italy, Spain, Russia, and others); Latin America

(Brazil, Mexico, and others); and the Middle East and Africa. According to the report,

North America exhibited the largest market segment.

The market for IT outsourcing in North America is influenced by the growing

technological trends and business needs. A prominent driver is the accelerated

adoption of cloud computing and other advanced technologies. Companies across

various sectors are keen to integrate these solutions into their operations but often lack

the in-house expertise to do so, thereby relying on outsourced IT services. Another key

factor is the focus on core business functions. Additionally, organizations aim to divert

their internal resources toward strategic objectives and are outsourcing routine or
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specialized IT tasks as a result. Cost-efficiency continues to be a compelling driver; the

economic pressures of competing in a global market have led North American

companies to outsource to vendors who can offer high-quality services at a reduced

cost.

Along with this, cybersecurity concerns are increasingly pushing companies toward

specialized IT outsourcing firms that can provide state-of-the-art security measures.

Furthermore, the dynamic regulatory landscape, especially in industries including

healthcare and finance, is encouraging companies to outsource compliance

management to experts in the field.

Competitive Landscape:

The key players are engaging in a range of activities aimed at meeting the technology

needs of businesses. These companies specialize in providing external expertise,

resources, and services to assist organizations in managing and executing various IT

functions. Along with this, IT outsourcing firms offer services such as software

development, application maintenance, technical support, infrastructure management,

and cybersecurity solutions. In addition, companies are leveraging their expertise to

help clients reduce operational costs, improve efficiency, and access specialized skill

sets. By tapping into the capabilities of IT outsourcing companies, businesses can focus

on their core competencies while benefiting from the technological advancements and

support provided by these experienced professionals.

The market research report has provided a comprehensive analysis of the competitive

landscape in the market. Detailed profiles of all major companies have also been

provided. Some of the key players in the market include:

Accenture plc

Capgemini SE

Dell Technologies Inc.

DXC Technology Company

Fujitsu Limited

International Business Machines Corporation
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Nippon Telegraph and Telephone Corporation

Specialist Computer Centres (SCC)

Wipro Limited

Recent Developments:

In July 2023, Dell Technologies Inc. announced that it signed a binding contract

to buy Moogsoft, an AI-driven supplier of intelligent monitoring tools for DevOps

and ITOps.

In March 2023, Capgemini SE launched a significant hiring drive in Egypt as the

company works to make Cairo a major outsourcing base for its worldwide

delivery network.

In March 2023, DXC Technology Company expanded its cooperation with Siam

Cement Group (SCG) for an additional five years in order to boost its

transformation initiatives, meet sustainability objectives, and improve customer

experience.

Key Questions Answered in This Report

1. How big is the global IT outsourcing market?

2. What is the expected growth rate of the global IT outsourcing market during

2024-2032?

3. What are the key factors driving the global IT outsourcing market?

4. What has been the impact of COVID-19 on the global IT outsourcing market?

5. What is the breakup of the global IT outsourcing market based on the service model?

6. What is the breakup of the global IT outsourcing market based on the end user?
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7. What are the key regions in the global IT outsourcing market?

8. Who are the key players/companies in the global IT outsourcing market?

+44 20 8123 2220
info@marketpublishers.com

IT Outsourcing Market Report by Service Model (Software as a Service (SaaS), Platform as a Service (PaaS), Inf...

https://marketpublishers.com/report/technologies_electronics/telecommunications/it-outsourcing-market-report-by-service-model-software-as-a-service-saas-platform-as-a-service-paas-infrastructure-as-a-service-iaas-organization.html


Contents

1 PREFACE

2 SCOPE AND METHODOLOGY

2.1 Objectives of the Study

2.2 Stakeholders

2.3 Data Sources

  2.3.1 Primary Sources

  2.3.2 Secondary Sources

2.4 Market Estimation

  2.4.1 Bottom-Up Approach

  2.4.2 Top-Down Approach

2.5 Forecasting Methodology

3 EXECUTIVE SUMMARY

4 INTRODUCTION

4.1 Overview

4.2 Key Industry Trends

5 GLOBAL IT OUTSOURCING MARKET

5.1 Market Overview

5.2 Market Performance

5.3 Impact of COVID-19

5.4 Market Forecast

6 MARKET BREAKUP BY SERVICE MODEL

6.1 Software as a Service (SaaS)

  6.1.1 Market Trends

  6.1.2 Market Forecast

6.2 Platform as a Service (PaaS)

  6.2.1 Market Trends

  6.2.2 Market Forecast

6.3 Infrastructure as a Service (IaaS)

+44 20 8123 2220
info@marketpublishers.com

IT Outsourcing Market Report by Service Model (Software as a Service (SaaS), Platform as a Service (PaaS), Inf...

https://marketpublishers.com/report/technologies_electronics/telecommunications/it-outsourcing-market-report-by-service-model-software-as-a-service-saas-platform-as-a-service-paas-infrastructure-as-a-service-iaas-organization.html


  6.3.1 Market Trends

  6.3.2 Market Forecast

7 MARKET BREAKUP BY ORGANIZATION SIZE

7.1 Small and Medium-sized Enterprises

  7.1.1 Market Trends

  7.1.2 Market Forecast

7.2 Large Enterprises

  7.2.1 Market Trends

  7.2.2 Market Forecast

8 MARKET BREAKUP BY END USER

8.1 BFSI

  8.1.1 Market Trends

  8.1.2 Market Forecast

8.2 Healthcare

  8.2.1 Market Trends

  8.2.2 Market Forecast

8.3 Media and Telecommunications

  8.3.1 Market Trends

  8.3.2 Market Forecast

8.4 Retail and E-commerce

  8.4.1 Market Trends

  8.4.2 Market Forecast

8.5 Manufacturing

  8.5.1 Market Trends

  8.5.2 Market Forecast

8.6 Others

  8.6.1 Market Trends

  8.6.2 Market Forecast

9 MARKET BREAKUP BY REGION

9.1 North America

  9.1.1 United States

    9.1.1.1 Market Trends

    9.1.1.2 Market Forecast

+44 20 8123 2220
info@marketpublishers.com

IT Outsourcing Market Report by Service Model (Software as a Service (SaaS), Platform as a Service (PaaS), Inf...

https://marketpublishers.com/report/technologies_electronics/telecommunications/it-outsourcing-market-report-by-service-model-software-as-a-service-saas-platform-as-a-service-paas-infrastructure-as-a-service-iaas-organization.html


  9.1.2 Canada

    9.1.2.1 Market Trends

    9.1.2.2 Market Forecast

9.2 Asia-Pacific

  9.2.1 China

    9.2.1.1 Market Trends

    9.2.1.2 Market Forecast

  9.2.2 Japan

    9.2.2.1 Market Trends

    9.2.2.2 Market Forecast

  9.2.3 India

    9.2.3.1 Market Trends

    9.2.3.2 Market Forecast

  9.2.4 South Korea

    9.2.4.1 Market Trends

    9.2.4.2 Market Forecast

  9.2.5 Australia

    9.2.5.1 Market Trends

    9.2.5.2 Market Forecast

  9.2.6 Indonesia

    9.2.6.1 Market Trends

    9.2.6.2 Market Forecast

  9.2.7 Others

    9.2.7.1 Market Trends

    9.2.7.2 Market Forecast

9.3 Europe

  9.3.1 Germany

    9.3.1.1 Market Trends

    9.3.1.2 Market Forecast

  9.3.2 France

    9.3.2.1 Market Trends

    9.3.2.2 Market Forecast

  9.3.3 United Kingdom

    9.3.3.1 Market Trends

    9.3.3.2 Market Forecast

  9.3.4 Italy

    9.3.4.1 Market Trends

    9.3.4.2 Market Forecast

  9.3.5 Spain

+44 20 8123 2220
info@marketpublishers.com

IT Outsourcing Market Report by Service Model (Software as a Service (SaaS), Platform as a Service (PaaS), Inf...

https://marketpublishers.com/report/technologies_electronics/telecommunications/it-outsourcing-market-report-by-service-model-software-as-a-service-saas-platform-as-a-service-paas-infrastructure-as-a-service-iaas-organization.html


    9.3.5.1 Market Trends

    9.3.5.2 Market Forecast

  9.3.6 Russia

    9.3.6.1 Market Trends

    9.3.6.2 Market Forecast

  9.3.7 Others

    9.3.7.1 Market Trends

    9.3.7.2 Market Forecast

9.4 Latin America

  9.4.1 Brazil

    9.4.1.1 Market Trends

    9.4.1.2 Market Forecast

  9.4.2 Mexico

    9.4.2.1 Market Trends

    9.4.2.2 Market Forecast

  9.4.3 Others

    9.4.3.1 Market Trends

    9.4.3.2 Market Forecast

9.5 Middle East and Africa

  9.5.1 Market Trends

  9.5.2 Market Breakup by Country

  9.5.3 Market Forecast

10 SWOT ANALYSIS

10.1 Overview

10.2 Strengths

10.3 Weaknesses

10.4 Opportunities

10.5 Threats

11 VALUE CHAIN ANALYSIS

12 PORTERS FIVE FORCES ANALYSIS

12.1 Overview

12.2 Bargaining Power of Buyers

12.3 Bargaining Power of Suppliers

12.4 Degree of Competition

+44 20 8123 2220
info@marketpublishers.com

IT Outsourcing Market Report by Service Model (Software as a Service (SaaS), Platform as a Service (PaaS), Inf...

https://marketpublishers.com/report/technologies_electronics/telecommunications/it-outsourcing-market-report-by-service-model-software-as-a-service-saas-platform-as-a-service-paas-infrastructure-as-a-service-iaas-organization.html


12.5 Threat of New Entrants

12.6 Threat of Substitutes

13 PRICE ANALYSIS

14 COMPETITIVE LANDSCAPE

14.1 Market Structure

14.2 Key Players

14.3 Profiles of Key Players

  14.3.1 Accenture plc

    14.3.1.1 Company Overview

    14.3.1.2 Product Portfolio

    14.3.1.3 Financials

    14.3.1.4 SWOT Analysis

  14.3.2 Capgemini SE

    14.3.2.1 Company Overview

    14.3.2.2 Product Portfolio

    14.3.2.3 Financials

    14.3.2.4 SWOT Analysis

  14.3.3 Dell Technologies Inc.

    14.3.3.1 Company Overview

    14.3.3.2 Product Portfolio

    14.3.3.3 Financials

    14.3.3.4 SWOT Analysis

  14.3.4 DXC Technology Company

    14.3.4.1 Company Overview

    14.3.4.2 Product Portfolio

    14.3.4.3 Financials

    14.3.4.4 SWOT Analysis

  14.3.5 Fujitsu Limited

    14.3.5.1 Company Overview

    14.3.5.2 Product Portfolio

    14.3.5.3 Financials

    14.3.5.4 SWOT Analysis

  14.3.6 International Business Machines Corporation

    14.3.6.1 Company Overview

    14.3.6.2 Product Portfolio

    14.3.6.3 Financials

+44 20 8123 2220
info@marketpublishers.com

IT Outsourcing Market Report by Service Model (Software as a Service (SaaS), Platform as a Service (PaaS), Inf...

https://marketpublishers.com/report/technologies_electronics/telecommunications/it-outsourcing-market-report-by-service-model-software-as-a-service-saas-platform-as-a-service-paas-infrastructure-as-a-service-iaas-organization.html


    14.3.6.4 SWOT Analysis

  14.3.7 Nippon Telegraph and Telephone Corporation

    14.3.7.1 Company Overview

    14.3.7.2 Product Portfolio

    14.3.7.3 Financials

  14.3.8 Specialist Computer Centres (SCC)

    14.3.8.1 Company Overview

    14.3.8.2 Product Portfolio

  14.3.9 Wipro Limited

    14.3.9.1 Company Overview

    14.3.9.2 Product Portfolio

    14.3.9.3 Financials

+44 20 8123 2220
info@marketpublishers.com

IT Outsourcing Market Report by Service Model (Software as a Service (SaaS), Platform as a Service (PaaS), Inf...

https://marketpublishers.com/report/technologies_electronics/telecommunications/it-outsourcing-market-report-by-service-model-software-as-a-service-saas-platform-as-a-service-paas-infrastructure-as-a-service-iaas-organization.html


List Of Tables

LIST OF TABLES

Table 1: Global: IT Outsourcing Market: Key Industry Highlights, 2023 and 2032

Table 2: Global: IT Outsourcing Market Forecast: Breakup by Service Model (in Million

US$), 2024-2032

Table 3: Global: IT Outsourcing Market Forecast: Breakup by Organization Size (in

Million US$), 2024-2032

Table 4: Global: IT Outsourcing Market Forecast: Breakup by End User (in Million US$),

2024-2032

Table 5: Global: IT Outsourcing Market Forecast: Breakup by Region (in Million US$),

2024-2032

Table 6: Global: IT Outsourcing Market: Competitive Structure

Table 7: Global: IT Outsourcing Market: Key Players

+44 20 8123 2220
info@marketpublishers.com

IT Outsourcing Market Report by Service Model (Software as a Service (SaaS), Platform as a Service (PaaS), Inf...

https://marketpublishers.com/report/technologies_electronics/telecommunications/it-outsourcing-market-report-by-service-model-software-as-a-service-saas-platform-as-a-service-paas-infrastructure-as-a-service-iaas-organization.html


List Of Figures

LIST OF FIGURES

Figure 1: Global: IT Outsourcing Market: Major Drivers and Challenges

Figure 2: Global: IT Outsourcing Market: Sales Value (in Billion US$), 2018-2023

Figure 3: Global: IT Outsourcing Market Forecast: Sales Value (in Billion US$),

2024-2032

Figure 4: Global: IT Outsourcing Market: Breakup by Service Model (in %), 2023

Figure 5: Global: IT Outsourcing Market: Breakup by Organization Size (in %), 2023

Figure 6: Global: IT Outsourcing Market: Breakup by End User (in %), 2023

Figure 7: Global: IT Outsourcing Market: Breakup by Region (in %), 2023

Figure 8: Global: IT Outsourcing (Software as a Service (SaaS)) Market: Sales Value (in

Million US$), 2018 & 2023

Figure 9: Global: IT Outsourcing (Software as a Service (SaaS)) Market Forecast: Sales

Value (in Million US$), 2024-2032

Figure 10: Global: IT Outsourcing (Platform as a Service (PaaS)) Market: Sales Value

(in Million US$), 2018 & 2023

Figure 11: Global: IT Outsourcing (Platform as a Service (PaaS)) Market Forecast:

Sales Value (in Million US$), 2024-2032

Figure 12: Global: IT Outsourcing (Infrastructure as a Service (IaaS)) Market: Sales

Value (in Million US$), 2018 & 2023

Figure 13: Global: IT Outsourcing (Infrastructure as a Service (IaaS)) Market Forecast:

Sales Value (in Million US$), 2024-2032

Figure 14: Global: IT Outsourcing (Small and Medium-sized Enterprises) Market: Sales

Value (in Million US$), 2018 & 2023

Figure 15: Global: IT Outsourcing (Small and Medium-sized Enterprises) Market
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2023
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Figure 20: Global: IT Outsourcing (Healthcare) Market: Sales Value (in Million US$),

2018 & 2023
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Figure 23: Global: IT Outsourcing (Media and Telecommunications) Market Forecast:

Sales Value (in Million US$), 2024-2032

Figure 24: Global: IT Outsourcing (Retail and E-commerce) Market: Sales Value (in

Million US$), 2018 & 2023
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Figure 26: Global: IT Outsourcing (Manufacturing) Market: Sales Value (in Million US$),

2018 & 2023
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Figure 39: China: IT Outsourcing Market Forecast: Sales Value (in Million US$),
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2024-2032
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