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The global fintech market size reached US$ 187.1 Billion in 2023. Looking forward,
IMARC Group expects the market to reach US$ 764.4 Billion by 2032, exhibiting a
growth rate (CAGR) of 17% during 2024-2032. The increasing requirement for
advanced solutions in the banking process to enhance efficiency, rising adoption of
digital payment methods, and the growing demand for mobile-centric solutions are
some of the major factors propelling the market.

Fintech is the integration of technology into financial services to optimize, innovate, and
improve the traditional financial methods. It aims to make financial operations more
efficient, accessible, and customer friendly. It encompasses various applications, such
as online banking, mobile payments, investment management, and insurance. It
iImpacts a multitude of areas like peer-to-peer lending, crowdfunding platforms, robo-
advisors for investment, and cryptocurrency and blockchain applications. It facilitates
financial inclusion by offering low-cost services, thereby empowering a larger segment
of the population through mobile apps and platforms.
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There is an increase in the requirement for advanced solutions in the banking
process to enhance efficiency, reduce the chances of human error, and process large
volumes of data in a short duration. This, coupled with the continuous growth in the
banking, financial services, and insurance (BFSI) industry, is strengthening the growth
of the market around the world. Moreover, the rising awareness about the advantages
of fintech solutions, such as enhancing productivity and customer retention through the
provision of speed and convenience, is favoring the growth of the market. In addition,
the growing adoption of digital payment methods and the increasing tech savvy
population are influencing the market positively. Apart from this, the rising demand for
mobile-centric solutions that cater to the on-the-go lifestyle due to the shifting
preferences towards smartphones for various activities, including financial
management, is bolstering the market growth. Furthermore, the growing adoption of
contactless payments, mobile wallets, and instant peer-to-peer transfers to conduct
transactions is creating a positive outlook for the market.

Fintech Market Trends/Drivers:
Increase in customer expectations

One of the primary factors driving the demand for fintech is the shifting expectations of
customers. Traditional financial services, known for cumbersome paperwork and a long
processing time, are often seen as out-of-date in the digital era. People, increasingly
accustomed to the speed and convenience offered by online services in other domains,
expect a similar experience when it comes to managing their finances. Fintech firms
offer customer-centric solutions that prioritize user experience. With features like instant
transactions, mobile banking, and personalized financial advice, these companies meet
the demand for quicker, more efficient services, thereby drawing more people towards
fintech solutions.

Rise in regulatory support

Another significant factor is the increasing regulatory support for fintech innovation.
Governments around the world are acknowledging the potential of fintech to bring
financial services to underserved populations and stimulate economic growth.
Regulations like open banking, which allows secure data sharing between traditional
banks and fintech companies, have paved the way for more collaborative and
innovative financial ecosystems. This regulatory backing not only instills confidence in
potential customers but also encourages investment in fintech startups, thereby driving
the demand further.
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Growing cybersecurity measures

With the rise of cyber threats, there is a considerable need for secure financial
transactions. Fintech companies are at the forefront of implementing robust
cybersecurity measures to protect user data and financial information. Advanced
encryption techniques, multi-factor authentication, and real-time fraud monitoring are
some of the security features that these companies invest in. This emphasis on security
makes fintech services increasingly attractive to consumers who are concerned about
the safety of their financial transactions, thereby driving higher demand for these
services.

Fintech Industry Segmentation:

IMARC Group provides an analysis of the key trends in each segment of the global
fintech market report, along with forecasts at the global, regional and country levels
from 2024-2032. Our report has categorized the market based on deployment mode,
technology, application and end user.

Breakup by Deployment Mode:

On-premises
Cloud-based

On-premises dominate the market

The report has provided a detailed breakup and analysis of the market based on the
deployment mode. This includes on-premises and cloud-based. According to the report,
on-premises represented the largest segment. In an on-premises deployment, fintech
solutions are installed and run on the hardware and servers of the company, located
within their physical premises. This mode gives the organization full control over their
data and systems. They often necessitate a substantial upfront investment in hardware
and software, and ongoing costs for maintenance and updates. On-premises
deployment is often favored by large enterprises with complex financial systems and the
resources to manage them.

Cloud-based deployment hosts fintech services on a cloud platform, which is managed
and maintained by a third-party provider. This approach offers high scalability and
flexibility, which allows companies to adjust their services according to demand easily.
Cloud-based solutions typically follow a subscription pricing model, which transforms
large upfront costs into more manageable ongoing expenses. Cloud-based fintech is
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especially popular among startups and small and medium-sized enterprises (SMESs) that
want quick deployment and cost-effective solutions.

Breakup by Technology:

Application Programming Interface
Artificial Intelligence

Blockchain

Robotic Process Automation

Data Analytics

Others

A detailed breakup and analysis of the market based on the technology has also been
provided in the report. This includes application programming interface, artificial
intelligence, blockchain, robotic process automation, data analytics, and others.

Application programming interface (API) acts as the building block for many fintech
services, enabling different software applications to interact with each other. Banking
APIs can allow third-party apps to securely access financial data, which facilitates
services like personal financial management, payments, or online lending.

Artificial intelligence (Al) is extensively used in fintech for tasks, such as fraud detection,
customer service, and investment advice. Machine learning (ML) algorithms analyze
large sets of data to identify patterns and anomalies, which makes processes more
efficient and secure. Al-powered chatbots can handle customer queries around the
clock, offering a higher level of service.

Blockchain technology is most often associated with cryptocurrencies like Bitcoin. Its
decentralized nature makes transactions more transparent and secure. It is being used
for tasks like contract validation, identity verification, and transaction auditing, which
eliminates the need for central authority or intermediaries.

Robotic process automation (RPA) is employed to automate routine and mundane tasks
within financial operations. It can automatically process loan applications, verify
customer information, or handle data entry tasks. This automation leads to increased
efficiency, cost savings, and reduced human error.

Data analytics tools process large amounts of unstructured and structured data to
derive insights. These insights can help in personalized marketing, risk assessment,
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and customer segmentation.
Breakup by Application:

Payment and Fund Transfer
Loans

Insurance and Personal Finance
Wealth Management

Others

Payment and fraud transfer dominates the market

The report has provided a detailed breakup and analysis of the market based on the
application. This includes payment and fund transfer, loans, insurance and personal
finance, wealth management, and others. According to the report, payment and fraud
transfer represented the largest segment. Fintech has radically improved the speed and
convenience of payments and fund transfers. Mobile payment apps allow for quick,
contactless payments, while peer-to-peer platforms make sending and receiving money
between individuals more straightforward.

Fintech has also entered the insurance industry, often referred to as Insurtech.
Technologies like Al and data analytics are used to tailor insurance products to
individual needs, thereby reducing costs. Personal finance management apps utilize Al
to analyze spending habits and offer savings or investment recommendations, helping
consumers take better control of their financial health.

Breakup by End User:

Banking
Insurance
Securities
Others

Banking holds the largest share in the market

A detailed breakup and analysis of the market based on the end user has also been
provided in the report. This includes banking, insurance, securities, and others.
According to the report, banking accounted for the largest market share. Fintech has a
broad user base in the banking sector. Online banking platforms, mobile apps, and
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digital-only banks have drastically altered the way consumers interact with their bank
accounts. Fintech solutions like instant payments, financial tracking, and automated
customer service are rapidly replacing traditional banking services.

The insurance industry is another significant end user of fintech services. Insurance
companies utilize data analytics for precise risk assessment and pricing models. They
also employ Al-driven bots for customer service and claim processing. The end users
here are not just the companies but also consumers who enjoy more personalized,
flexible, and cost-effective insurance products.

The securities sector, which includes stock exchanges, brokers, and asset managers,
has seen widespread fintech adoption. Robo-advisors and online trading platforms have
democratized access to securities investments, while blockchain technology is being
experimented with for transparent and immutable record-keeping. Big data analytics are
used for market analysis and investment decision-making. In this sector, institutional
investors and individual traders are end users who benefit from the enhanced speed,
efficiency, and access that fintech offers.

Breakup by Region:

North America
United States
Canada
Asia-Pacific
China

Japan

India

South Korea
Australia
Indonesia
Others
Europe
Germany
France

United Kingdom
Italy

Spain

Russia

Others
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Latin America

Brazil

Mexico

Others

Middle East and Africa

North America exhibits a clear dominance, accounting for the largest fintech market
share

The report has also provided a comprehensive analysis of all the major regional
markets, which include North America (the United States and Canada); Asia Pacific
(China, Japan, India, South Korea, Australia, Indonesia, and others); Europe (Germany,
France, the United Kingdom, Italy, Spain, Russia, and others); Latin America (Brazil,
Mexico, and others); and the Middle East and Africa. According to the report, North
America accounted for the largest market share.

The increasing adoption of contactless payments represents one of the primary factors
driving the demand for fintech in the North American region. Moreover, the rising
demand for mobile-centric solutions is contributing to the market growth in the region.
Besides this, the growing collaboration between financial institutions and national
regulators is influencing the market positively in the region.

Asia Pacific is estimated to witness stable growth, owing to the favorable government
initiatives, rising investments in research and development (R&D) activities, integration
of advanced technologies, etc.

Competitive Landscape:

The leading companies are integrating advanced technologies, such as artificial
intelligence (Al), blockchain, quantum computing, robotic process automation (RPA),
augmented reality (AR), big data analytics, and the internet of things (IoT), in fintech.
These advancements can process vast amounts of structured and unstructured data to
extract actionable insights for personalized marketing, credit risk modeling, and
customer segmentation, among other applications. These technologies also handle
repetitive tasks, such as data extraction and processing, which allow human employees
to focus on more complex, value-added activities. Besides this, leading players are
developing open banking platforms that use application programming interface (API) to
create a network of financial institutions and third-party providers, which offers
consumers more choices and easier access to a variety of services from a single
interface.
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The report has provided a comprehensive analysis of the competitive landscape in the

market. Detailed profiles of all major companies have also been provided. Some of the

key players in the market include:

Adyen N.V.

Afterpay Limited (Block Inc.)
Avant LLC

Cisco Systems Inc.

Google Payment Corp.
International Business Machines Corporation
Klarna Bank AB

Microsoft Corporation
Nvidia Corporation

Oracle Corporation

Paypal Holdings, Inc.
Robinhood Markets Inc.
SoFi Technologies Inc

Tata Consultancy Services

Recent Developments:

In 2023, Adyen N.V. became among the first financial technology platforms certified by

the Federal Reserve to utilize its instant payment infrastructure.

In 2023, Cisco Systems Inc. launched full stack observability platform, which is a vendor-

agnostic solution that harnesses the power of the full portfolio of the company.
In 2023, Paypal Holdings, Inc. collaborated with KKR and announced an exclusive multi-

year relationship for European pay later receivables.

Key Questions Answered in This Report
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. What was the size of the global fintech market in 20237

. What is the expected growth rate of the global fintech market during 2024-20327?
. What are the key factors driving the global fintech market?

. What has been the impact of COVID-19 on the global fintech market?

. What is the breakup of the global fintech market based on the deployment mode?
. What is the breakup of the global fintech market based on the application?

. What is the breakup of the global fintech market based on the end user?

. What are the key regions in the global fintech market?

. Who are the key players/companies in the global fintech market?
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Figure 26: Global: Fintech (Payment and Fund Transfer) Market Forecast: Sales Value
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Figure 29: Global: Fintech (Insurance and Personal Finance) Market: Sales Value (in
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2018 & 2023
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