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Abstracts

The global facility management market size reached US$ 70.6 Billion in 2023. Looking

forward, IMARC Group expects the market to reach US$ 198.5 Billion by 2032,

exhibiting a growth rate (CAGR) of 11.8% during 2024-2032. The increasing focus on

digitizing business solutions, the rising construction of green buildings, the escalating

requirement of companies to comply with environmental norms, and the growing

demand for outsourced facility management services are some of the major factors

propelling the market.

Facility management is a multidisciplinary field that effectively manages and maintains

physical assets, infrastructure, and services within an organization. It involves
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integrating people, processes, technology, and the built environment to ensure

smooth operation and optimal performance of facilities. Facility management

professionals are responsible for various tasks, including facility planning, maintenance

and repairs, space management, safety and security, energy management,

environmental sustainability, and vendor management. They are crucial in creating and

maintaining safe, functional, and efficient working environments for employees and

stakeholders. Effective facility management improves productivity, cost savings, risk

mitigation, and enhanced user experience. It involves strategic planning, resource

allocation, and the implementation of best practices to align facilities with organizational

goals and objectives. Facility management addresses regulatory compliance,

sustainability initiatives, and technology integration for automation and data-driven

decision-making.

The facility management market is driven by the increasing preference for outsourcing

facility management functions to specialized service providers by various organizations.

Outsourcing facility management allows organizations to focus on their core

competencies while leaving non-core functions to specialized professionals. This, in

turn, is significantly contributing to the market. Moreover, the integration of advanced

technologies like the Internet of Things (IoT), artificial intelligence (AI), and cloud

computing in facility management solutions enhances operational effectiveness, which

is creating a positive outlook for the market. As multinational corporations expand their

operations across different geographies, the need for standardized facility management

services becomes crucial, thereby promoting overall market growth. Additionally, facility

management is increasingly integrated with other business functions, such as human

resources, IT, and finance, leading to the augmenting demand for integrated facility

management solutions on the global level.

Facility Management Market Trends/Drivers:

Rising adoption of smart building solutions

The rising adoption of smart building solutions is majorly driving the facility management

market. Smart buildings are equipped with advanced technologies such as sensors,

automation systems, and data analytics, enabling intelligent monitoring and control of

various building systems and services. These smart building solutions offer numerous

benefits, such as improved energy efficiency, optimized space utilization, enhanced

security and safety, and proactive maintenance. Facility management professionals

leverage these technologies to remotely monitor and manage building operations,

identify inefficiencies, and proactively address maintenance issues. The integration of

smart building solutions with facility management practices allows for real-time data
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collection and analysis, enabling data-driven decision-making and predictive

maintenance strategies. This helps in reducing operational costs, enhancing occupant

comfort and well-being, and extending the lifespan of building assets.

Increasing demand for value-added services

The increasing demand for value-added services is playing a crucial role in driving the

growth of the facility management market. Traditionally, facility management generally

focused on essential services like maintenance, repairs, and operational tasks.

However, there is growing recognition that facility management can provide additional

value beyond these core functions. Organizations are seeking facility management

providers that offer a broader range of services that go beyond essential maintenance.

Value-added services may include workplace optimization, space planning, occupancy

management, sustainability consulting, energy management, technology integration,

and data-driven insights. These value-added services help organizations optimize their

facilities, improve operational efficiency, enhance employee productivity, and create a

better user experience. Additionally, facility management providers that offer advanced

technologies and data analytics capabilities enable organizations to make data-driven

decisions, identify trends, and proactively address issues. This contributes to better

resource allocation, cost savings, and improved performance. As a result, facility

management providers offering these added services are experiencing numerous

growth opportunities in the market.

Growing regulatory compliance requirements

The growing regulatory compliance requirements are creating a positive outlook for the

market. Numerous governments and regulatory bodies across various industries have

implemented strict regulations related to safety, security, health, and environmental

standards that organizations must adhere to. Complying with these regulations

necessitates the expertise of facility management professionals who can ensure that

facilities meet the required standards. Facility management encompasses diverse

areas, including building safety, emergency preparedness, workplace ergonomics,

waste management, energy efficiency, and environmental sustainability. Facility

management professionals are crucial in developing and implementing policies,

procedures, and practices that align with regulatory requirements. They conduct regular

inspections, audits, and risk assessments to identify potential compliance gaps and

implement corrective measures. As the regulatory landscape continues evolving and

becoming more stringent, organizations increasingly rely on facility management

services to ensure compliance and mitigate legal and financial risks.
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Facility Management Industry Segmentation:

IMARC Group provides an analysis of the key trends in each segment of the global

facility management market report, along with forecasts at the global, regional, and

country levels from 2024-2032. Our report has categorized the market based on

solution, service, deployment type, organization size, and vertical.

Breakup by Solution:

Facility Property Management

Building Information Modeling

Integrated Workplace Management System

Facility Operations and Security Management

Others

Facility property management dominates the facility management market

The report has provided a detailed breakup and analysis of the facility management

market based on the solution. This includes facility property management, building

information modeling, integrated workplace management system, facility operations and

security management, and others. According to the report, facility property management

represented the largest segment.

Facility property management is the largest segment due to its significant contribution to

market growth. Facility property management involves managing and administrating

real estate properties, including commercial buildings, residential complexes, retail

spaces, and industrial facilities. The increasing demand for professional property

management services is currently providing an impetus to the market segment. Property

owners and investors recognize the value of outsourcing property management

functions to specialized professionals with expertise in leasing, tenant management,

rent collection, maintenance, and property valuation.

Facility property management providers offer comprehensive services to maximize

property value, optimize occupancy rates, and ensure the smooth operation of

properties. They help property owners mitigate risks, enhance tenant satisfaction, and

increase rental income. The need for efficient property management becomes crucial as

the real estate market expands and becomes more competitive. The facility property

management segment, focusing on delivering value-added services to property owners,

contributes significantly to the overall growth of the facility management market.

+44 20 8123 2220
info@marketpublishers.com

Facility Management Market Report by Solution (Facility Property Management, Building Information Modeling, In...

https://marketpublishers.com/report/services/media-entertainment/facility-management-market-report-by-solution-facility-property-management-building-information-modeling-integrated-workplace-management-system.html


Breakup by Service:

Deployment and Integration

Consulting and Training

Support and Maintenance

Auditing and Quality Assessment

Others

Deployment and integration hold the largest share of the facility management market

A detailed breakup and analysis of the facility management market based on the service

have also been provided in the report. This includes deployment and integration,

consulting and training, support and maintenance, auditing and quality assessment, and

others. According to the report, deployment and integration accounted for the largest

market share.

The deployment and integration segment is experiencing the massive growth in the

facility management market. This segment focuses on implementing and integrating

facility management solutions, including software, hardware, and technology

infrastructure. As organizations recognize the importance of technology in optimizing

facility management operations, there is a growing demand for deployment and

integration services.

Facility management providers assist in selecting, customizing, and implementing

software platforms, sensor networks, IoT devices, and other technological solutions.

This segment growth is driven by various factors such as the increasing adoption of

smart building solutions, the need for data-driven decision-making, and the integration

of facility management with other business functions.

The deployment and integration segment ensures seamless connectivity,

interoperability, and efficient utilization of technology to enhance operational efficiency

and provide real-time insights. By enabling organizations to leverage advanced

technologies, the deployment and integration segment contributes significantly to the

growth of the facility management market, facilitating the transformation of traditional

facilities into intelligent and optimized environments.

Breakup by Deployment Type:
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On-Premises

Cloud

On-premises holds the largest share in the facility management market

A detailed breakup and analysis of the facility management market based on the

deployment type have also been provided in the report. This includes on-premises and

cloud. According to the report, on-premises accounted for the largest market share.

The on-premises segment is experiencing significant growth in the facility management

market as it includes deploying facility management solutions within the organization's

physical infrastructure rather than relying on cloud-based or off-site hosting. Various

organizations prefer complete control and ownership over their facility management

systems and data, facilitated by on-premises solutions, which is impacting the growth in

this segment. Additionally, diverse industries with stringent data privacy and security

regulations may opt for on-premises deployments to maintain compliance.

Furthermore, the on-premises segment caters to organizations with limited or unreliable

internet connectivity as it does not rely heavily on network availability. It provides real-

time access to data and offers higher data processing speeds, which is critical for time-

sensitive facility management operations.

Breakup by Organization Size:

Large Enterprises

Small and Medium Size Enterprises

Large enterprises hold the largest share of the facility management market.

A detailed breakup and analysis of the facility management market based on the

organization size have also been provided in the report. This includes large enterprises

and small and medium size enterprises. According to the report, large enterprises

accounted for the largest market share.

Large enterprises encompass organizations with significant scale and complex facility

management needs across multiple locations or extensive portfolios. They often have

diverse and extensive facility management requirements, including managing multiple

properties, optimizing space utilization, ensuring regulatory compliance, and

implementing energy efficiency initiatives. As a result, these organizations seek
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comprehensive facility management services to address these complexities.

Moreover, large enterprises have the resources to invest in advanced facility

management technologies and solutions, including smart building systems, IoT devices,

and data analytics platforms. They can leverage these technologies to enhance

operational efficiency, reduce costs, and improve the overall performance of their

facilities. Additionally, large enterprises have long-term contracts or partnerships with

facility management service providers, ensuring consistent service demand and

contributing to the segment's growth.

Breakup by Vertical:

Banking, Financial Services, and Insurance

IT and Telecom

Real Estate

Government and Public Sector

Healthcare

Education

Retail

Others

Banking, financial services, and insurance (BFSI) represents the leading vertical

A detailed breakup and analysis of the facility management market based on the vertical

has also been provided in the report. This includes banking, financial services, and

insurance, IT and telecom, real estate, government and public sector, healthcare,

education, retail, and others. According to the report, banking, financial services, and

insurance accounted for the largest market share.

The banking, financial services, and insurance (BFSI) segment encompasses banks,

financial institutions, insurance companies, and related organizations. BFSI

organizations operate in highly regulated environments with stringent compliance

requirements, particularly regarding security and data privacy. Facility management

services help ensure adherence to these regulations, such as physical security

measures and disaster recovery planning. Furthermore, the BFSI industry relies heavily

on technology infrastructure and data centers for its operations. Facility management is

crucial in managing these facilities, ensuring their availability, security, and optimal

performance. Moreover, the BFSI sector often has large and geographically dispersed

facility portfolios, including branches, offices, and data centers. Effective facility
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management services assist in consolidating operations, optimizing space utilization,

and standardizing processes across locations.

Breakup by Region:

North America

Europe

Asia Pacific

Latin America

Middle East and Africa

North America exhibits a clear dominance, accounting for the largest facility

management market share

The report has also provided a comprehensive analysis of all the major regional

markets, which include North America; Europe; Asia Pacific; Latin America; and the

Middle East and Africa.

North America is experiencing the highest growth in the facility management market due

to several key factors. The region has a mature and developed commercial

infrastructure with many large enterprises, institutions, and organizations. These entities

have extensive facility management needs and often outsource these services to

specialized providers, driving the market growth.

There is a strong emphasis on regulatory compliance and sustainability in North

America. Stricter regulations related to safety, security, energy efficiency, and

environmental standards necessitate the expertise of facility management

professionals. Organizations in the region rely on facility management services to

ensure compliance and meet sustainability goals, further contributing to market growth.

Rapid technological advancements and the adoption of smart building solutions are

prevalent in North America. The region leads in implementing advanced technologies

such as IoT, artificial intelligence, and data analytics in facility management. The

integration of these technologies enhances operational efficiency, reduces costs, and

promotes sustainability, driving the demand for facility management services.

Competitive Landscape:

The top facility management companies are playing a significant role in driving the

growth of the facility management market. These companies possess the expertise,
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resources, and experience to deliver comprehensive facility management services and

solutions to clients across various industries. They offer multiple services, including

maintenance and repairs, space management, security services, energy management,

and sustainability consulting. Their diverse service portfolios attract clients seeking

integrated facility management solutions. These companies leverage advanced

technologies and digital platforms to enhance operational efficiency and deliver value-

added services. They incorporate IoT devices, data analytics, and automation systems

to optimize facility performance, reduce costs, and provide real-time insights. Several

top companies have established strong global networks and partnerships, allowing them

to provide services across multiple locations. Moreover, these companies focus on

innovation and research to stay at the forefront of emerging trends and industry best

practices. They continuously explore new technologies, sustainability initiatives, and

workplace optimization strategies, ensuring they deliver cutting-edge solutions to their

clients. Additionally, top facility management companies prioritize customer satisfaction

and strive to create long-term partnerships with their clients. They understand client

needs, provide tailored solutions, and deliver high-quality services to meet and exceed

expectations. Their presence and success in the market contribute to increased

confidence in outsourcing facility management functions, thereby driving market growth.

The report has provided a comprehensive analysis of the competitive landscape in the

global facility management market. Detailed profiles of all major companies have also

been provided. Some of the key players in the market include:

IBM Corporation

Oracle

Trimble Inc.

Broadcom, Inc.

SAP India Private Limited

Archibus

Accruent

MCS Solutions

Planon Group

iOFFICE, LP.

JadeTrack

MetricStream, Inc.

Fluke Corporation

Facilities Management eXpress, LLC

Recent Developments:

In 2022, IBM Corporation launched software to breakdown data silos as well as
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streamline planning and analytics. It includes a new analytics content hub to bring

together business intelligence solutions from multiple vendors.

In March 2023, Planon Group announced the acquisition of control.IT

Unternehmensberatung GmbH, a software company specializing in real estate (RE)

asset and portfolio management in the DACH region, along with its SaaS products

bison.box and CollaborationApp. This acquisition further includes control.IT subsidiaries

easol GmbH and Synapplix GmbH.

Facilities Management eXpress ("FMX") announced a strategic investment from Five

Elms Capital in October 2019. The partnership with Five Elms assists in expanding the

platform capabilities while aiming for best-in-class customer service.

Key Questions Answered in This Report

1. What was the size of the global facility management market in 2023?

2. What is the expected growth rate of the global facility management market during

2024-2032?

3. What are the key factors driving the global facility management market?

4. What has been the impact of COVID-19 on the global facility management market?

5. What is the breakup of the global facility management market based on the solutions

type?

6. What is the breakup of the global facility management market based on the services

type?

7. What is the breakup of the global facility management market based on the

deployment type?

8. What is the breakup of the global facility management market based on the

organization size?

9. What is the breakup of the global facility management market based on the vertical?

10. What are the key regions in the global facility management market?

11. Who are the key players/companies in the global facility management market?
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Sales Value (in Billion US$), 2024-2032

Figure 20: Global: Facility Management (Support and Maintenance) Market: Sales

Value (in Billion US$), 2018 & 2023

Figure 21: Global: Facility Management (Support and Maintenance) Market Forecast:

Sales Value (in Billion US$), 2024-2032

Figure 22: Global: Facility Management (Auditing and Quality Assessment) Market:

Sales Value (in Billion US$), 2018 & 2023

Figure 23: Global: Facility Management (Auditing and Quality Assessment) Market

Forecast: Sales Value (in Billion US$), 2024-2032

Figure 24: Global: Facility Management (Others) Market: Sales Value (in Billion US$),

2018 & 2023

Figure 25: Global: Facility Management (Others) Market Forecast: Sales Value (in
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Figure 26: Global: Facility Management Market: Breakup by Deployment Type (in %),

2023

Figure 27: Global: Facility Management (On-Premises) Market: Sales Value (in Billion

US$), 2018 & 2023

Figure 28: Global: Facility Management (On-Premises) Market Forecast: Sales Value

(in Billion US$), 2024-2032

Figure 29: Global: Facility Management (Cloud) Market: Sales Value (in Billion US$),

2018 & 2023

Figure 30: Global: Facility Management (Cloud) Market Forecast: Sales Value (in Billion

US$), 2024-2032

Figure 31: Global: Facility Management Market: Breakup by Organization Size (in %),
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Figure 32: Global: Facility Management (Large Enterprises) Market: Sales Value (in

Billion US$), 2018 & 2023

Figure 33: Global: Facility Management (Large Enterprises) Market Forecast: Sales

Value (in Billion US$), 2024-2032

Figure 34: Global: Facility Management (Small and Medium Size Enterprises) Market:

Sales Value (in Billion US$), 2018 & 2023

Figure 35: Global: Facility Management (Small and Medium Size Enterprises) Market

Forecast: Sales Value (in Billion US$), 2024-2032

Figure 36: Global: Facility Management Market: Breakup by Vertical (in %), 2023

Figure 37: Global: Facility Management (Banking, Financial Services, and Insurance)

Market: Sales Value (in Billion US$), 2018 & 2023

Figure 38: Global: Facility Management (Banking, Financial Services, and Insurance)

Market Forecast: Sales Value (in Billion US$), 2024-2032

Figure 39: Global: Facility Management (IT and Telecom) Market: Sales Value (in Billion
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US$), 2018 & 2023

Figure 40: Global: Facility Management (IT and Telecom) Market Forecast: Sales Value

(in Billion US$), 2024-2032

Figure 41: Global: Facility Management (Real Estate) Market: Sales Value (in Billion

US$), 2018 & 2023

Figure 42: Global: Facility Management (Real Estate) Market Forecast: Sales Value (in

Billion US$), 2024-2032

Figure 43: Global: Facility Management (Government and Public Sector) Market: Sales

Value (in Billion US$), 2018 & 2023

Figure 44: Global: Facility Management (Government and Public Sector) Market

Forecast: Sales Value (in Billion US$), 2024-2032

Figure 45: Global: Facility Management (Healthcare) Market: Sales Value (in Billion

US$), 2018 & 2023

Figure 46: Global: Facility Management (Healthcare) Market Forecast: Sales Value (in
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Figure 48: Global: Facility Management (Education) Market Forecast: Sales Value (in
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Figure 49: Global: Facility Management (Retail) Market: Sales Value (in Billion US$),

2018 & 2023

Figure 50: Global: Facility Management (Retail) Market Forecast: Sales Value (in Billion

US$), 2024-2032

Figure 51: Global: Facility Management (Other Verticals) Market: Sales Value (in Billion

US$), 2018 & 2023

Figure 52: Global: Facility Management (Other Verticals) Market Forecast: Sales Value

(in Billion US$), 2024-2032

Figure 53: Global: Facility Management Market: Breakup by Region (in %), 2023

Figure 54: North America: Facility Management Market: Sales Value (in Billion US$),

2018 & 2023

Figure 55: North America: Facility Management Market Forecast: Sales Value (in Billion
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Figure 56: Europe: Facility Management Market: Sales Value (in Billion US$), 2018 &

2023

Figure 57: Europe: Facility Management Market Forecast: Sales Value (in Billion US$),

2024-2032

Figure 58: Asia Pacific: Facility Management Market: Sales Value (in Billion US$), 2018

& 2023

Figure 59: Asia Pacific: Facility Management Market Forecast: Sales Value (in Billion
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US$), 2024-2032

Figure 60: Latin America: Facility Management Market: Sales Value (in Billion US$),

2018 & 2023

Figure 61: Latin America: Facility Management Market Forecast: Sales Value (in Billion

US$), 2024-2032

Figure 62: Middle East and Africa: Facility Management Market: Sales Value (in Billion

US$), 2018 & 2023

Figure 63: Middle East and Africa: Facility Management Market Forecast: Sales Value

(in Billion US$), 2024-2032

Figure 64: Global: Facility Management Industry: SWOT Analysis

Figure 65: Global: Facility Management Industry: Value Chain Analysis

Figure 66: Global: Facility Management Industry: Porter’s Five Forces Analysis
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