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Abstracts

The OSS/BSS market is thriving, driven by 5G, IoT, and digital transformation,

positioning these systems as vital for telecom operators to manage networks, billing,

and customer engagement. North America leads, while Asia-Pacific grows fastest due

to rising mobile users.

Key vendors like Amdocs, Ericsson, NetCracker and Nokia innovate with cloud, AI, and

partnerships. Challenges include legacy system integration and cybersecurity, but

opportunities in cloud solutions and emerging markets offer significant potential for

operators to enhance efficiency and revenue.
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