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Abstracts

HNY Research projects that the Customer Communication Management (CCM) market

size will grow from XX Million USD in 2018 to XX Million USD by 2024, at an estimated

CAGR of XX%. The base year considered for the study is 2017, and the market size is

projected from 2019 to 2024.

Customer communication management (CCM) is described as an advanced derivative

of enterprise content management (ECM) technology. The customer communication

management software has developed from the convergence of output management

technologies and document composition & generation. CCM software allows customer

interactions through a wide range of communication channels such as email, mobile,

web-pages, SMS, print, and customer self-services. Customer communication

management systems automate and simplify document-related business procedures in

order to increase business performance and efficiency.

By Market Players:

Adobe Systems, Inc., Cincom Systems, Doxee S.p.A., Dell EMC, Hewlett Packard

Enterprise Development LP, Newgen Software Technologies Limited, OpenText, Corp.,

Oracle Corporation, Pitney Bowes, Inc., Xerox Corporation, Quadient, ISIS Papyrus

Europe AG, Kofax, Inc., Ricoh Company Ltd., Sefas Innovation, Inc.,

By Solution

Software Suite, Managed CCM Services, Others Services (Consulting, Integration, &

Maintenance)
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By Enterprise Size

Large Enterprises, Small and Medium Enterprises (SMEs),

By Deployment

Cloud-based, On Premise,

By End-use Industry

Healthcare, BFSI, IT and Telecom, E-commerce and Retail, Hospitality and Travel,

Government and Utilities, Others (Education, Entertainment and Media)

The prime objective of this report is to help the user understand the market in terms of

its definition, segmentation, market potential, influential trends, and the challenges that

the market is facing. Deep researches and analysis were done during the preparation of

the report. The readers will find this report very helpful in understanding the market in

depth. The data and the information regarding the market are taken from reliable

sources such as websites, annual reports of the companies, journals, and others and

were checked and validated by the industry experts. The facts and data are represented

in the report using diagrams, graphs, pie charts, and other pictorial representations.

This enhances the visual representation and also helps in understanding the facts much

better.

Points Covered in The Report:

Key Reasons to Purchase

To gain insightful analyses of the market and have comprehensive

understanding of the global market and its commercial landscape.

Assess the production processes, major issues, and solutions to mitigate the

development risk.

To understand the most affecting driving and restraining forces in the market

and its impact in the global market.

Learn about the market strategies that are being adopted by leading respective

organizations.

To understand the future outlook and prospects for the market.
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Besides the standard structure reports, we also provide custom research

according to specific requirements.
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