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Health coaching and the tools and technologies supporting it are critical elements of a
population health management approach. Telephonically, face-to-face and increasingly
powered by mHealth, health coaches are instrumental in reducing health risk across the
care continuum, often working within new care delivery models such as the patient-
centered medical home and the accountable care organization.

In its continued examination of this field, the Healthcare Intelligence Network has
published 2013 Healthcare Benchmarks: Health Coaching, its fourth annual analysis of
coaching programs.

This 60-page report is based on responses of more than 150 healthcare companies to
HIN's fourth annual e-survey on Health and Wellness Coaching conducted in January
2013.

As its users have come to expect, this fourth annual collection of data points on health
and wellness coaching presents actionable new data on overall health coaching activity,
with the latest metrics on the prevalence of health coaching, program components,
delivery methods, preferred behavior change models, coaching case loads, ROI, future
programs and much, much more.

Download the executive summary of 2013 Healthcare Benchmarks: Health Coaching.
New metrics in the 2013 edition:

Specific populations served by health coaches;
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Health risk levels served by health coaches, including data on 'keeping the
healthy healthy;’

Benchmarks on health coaching for depression and pre-surgery;
New coaching program modalities, including Internet and portals;

Data on behavior change tools, including appreciative inquiry, mindfulness and
others;

Demographics on health coaches;

Factors influencing coach case loads;

Factors weighed in coach performance measurement;

Factors weighed in evaluating program success;

Trends influencing the field of health coaching; and

The most effective tools and work flows of health coaching.
This all-new fourth edition is designed to meet business and planning needs of
employers, health plans, physician practices and others by providing critical
benchmarks that demonstrate the impact of health coaching on clinical outcomes,
patient satisfaction and healthcare utilization.
Drilling down to coaching trends for specific lifestyle conditions — weight management,
smoking cessation and stress management — and by industry sector (hospital/health
system, disease management/coaching and payor), this fourth annual report
supplements this data with more than 50 easy-to-follow graphs and tables.
2013 Healthcare Benchmarks: Health Coaching is an essential support resource for any

organization planning or enhancing a health coaching program, filled with advice to
design, measure and evaluate a health coach initiative and improve ROI.
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