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Abstracts

The global Contact Center market will reach Volume Million USD in 2017 with CAGR

xx% 2019-2023. The objective of report is to define, segment, and project the market on

the basis of product type, application, and region, and to describe the content about the

factors influencing market dynamics, policy, economic, technology and market entry etc.

Based on products type, the report describes major products type share of regional

market. Products mentioned as follows:

On-Premise Type

Cloud-based Type

Leading vendors in the market are included based on profile, business performance etc.

Vendors mentioned as follows:

Teleperformance

Alorica

Convergys

Atento S.A

Sykes Enterprises
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Arvato

Serco Group

Acticall (Sitel)

Transcom

TeleTech

Concentrix (SYNNEX)

HKT Teleservices

Comdata Group

Based on Application, the report describes major application share of regional market.

Application mentioned as follows:

Telecommunication

BFSI

Government and Public Sector

Healthcare and Life Sciences

Retail and Consumer Goods

Others

Based on region, the report describes major regions market by products and

application. Regions mentioned as follows:

Asia-Pacific

North America
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Europe

South America

Middle East & Africa
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