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This report includes market status and forecast of global and major regions, with
introduction of vendors, regions, product types and end industries; and this report
counts product types and end industries in global and major regions.
Market Segment as follows:
By Region / Countries

North America (U.S., Canada, Mexico)

Europe (Germany, U.K., France, Italy, Russia, Spain etc)

Asia-Pacific (China, India, Japan, Southeast Asia etc)

South America (Brazil, Argentina etc)

Middle East & Africa (Saudi Arabia, South Africa etc)

By Type
Email Support

Chat Support
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Voice Over IP (VoIP)
Website Support

Others

By End-User / Application
BFSI
Retail
Government
IT & Telecommunication
Defense Aerospace & Intelligence
Manufacturing

Others

By Company
IBM
HP
Sitel
Teleperformance
Xerox Corporation
CGS Inc

HGS
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Datamark, Inc
Infinit Contact
Five9

VADS

Alorica
Invensis

Transcosmos
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