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U.S. Behavioral Health EHR Market Growth & Trends

The U.S. behavioral health EHR market size is expected to reach USD 459.1 million by

2030, based on a new report by Grand View Research, Inc. It is expected to expand at

a CAGR of 11.07% from 2022 to 2030. Electronic health records (HER) software is

extremely advantageous for behavioral care practices since it promotes communication

among clinicians, hence avoiding unnecessary duplication of services. With clinical and

financial consequences at stake, behavioral care practitioners are adopting health IT

solutions such as EHR technology at a faster rate than that in previous years.

According to a recent study published in Perspectives in Health Information

Management, usability and a clear grasp of the benefits of EHRs are among the primary

factors driving health IT adoption in the mental healthcare field. Additionally, a study

published in PLOS One revealed that psychiatric hospitals using certified EHR

technology were having a higher level of overall patient experience and patient

satisfaction with care transition. In addition, their implementation resulted in

improvements in healthcare information availability for patients. Positive patient

perception toward hospitals is boosting the adoption of EHR among behavioral care

providers.

According to the National Center for Drug Abuse Statistics, in 2020, around 20 million

people were suffering from substance abuse disorders in the U.S. Of these, only 2.5

million people received treatment. Hence, there is a wide scope for improvement in the
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care delivery of behavioral healthcare. According to the U.S. Department of

Health and Human Services, the healthcare budget for drug control was estimated to be

around USD 35 billion in 2020. EHR utilization is critical in drug abuse treatment

because it promotes improved care coordination and clinical care quality. Improved care

coordination is anticipated to result in improved treatment outcomes since a physician

can share treatment alternatives and other key clinical information with another

physician.Lastly, the use of EHRs provides a wide potential for enhancing the care of

those living with this illness. All these factors are expected to drive the market.

The COVID-19 pandemic increased population stress, concern, despair, frustration, and

dread, potentially increasing the prevalence of mental care issues. Thus, as mental care

problems grow, demand for online diagnostic and treatment platforms will increase,

propelling the market growth. Additionally, the COVID-19 pandemic has heightened

awareness regarding the need for mental health EHR systems to deal with the crisis.

For example, Netsmart (US) collaborated with the California Department of Veterans

Affairs in April 2020. (CalVet, US). This collaboration aided CalVet in implementing

Netsmart's person-centered EHR platform, myUnity, to improve the clinical and

operational performance of its day-to-day care delivery to residents.

U.S. Behavioral Health EHR Market Report Highlights

In terms of end use, the private segment dominated the market in 2021. An

increase in the number of private behavioral care providers and consolidation of

healthcare facilities are expected to boost the segment growth

Private facilities have gradually advanced their technology to better serve mental

care patients. In February 2018, AltaPointe Health, an Alabama-based

behavioral care provider, has adopted the Carequality framework to connect

Netsmart’s EHR with other providers across AltaPointe’s multiple hospital

systems

The state-owned end-use segment is estimated to grow at a significant pace

during the forecast period. An increase in behavioral health coverage and a rise

in government expenditure are likely to drive the adoption of management

software solutions in the coming years in state-owned hospitals

According to the National Association of State Mental Health Program Directors'

Research Institute, Inc. (NRI) 2019 consumer report, 41 states have used EHR

in their state-operated mental institutions in 2018, while no state used an all-
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inclusive EHR
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