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South Africa Hospitality Point Of Sale Software Market Growth & Trends

The South Africa hospitality point of sale software market size is expected treach USD

200.4 million by 2030, registering a CAGR of 9.7% from 2025 t2030, according ta new

report by Grand View Research, Inc. The adoption of modern payment methods and the

need tmanage orders, inventory, customers, employees, and accounting information are

the factors driving the demand for POS software. Moreover, the growing hospitality

industry in South Africa is providing an impetus tthe rising demand for hospitality POS

solutions. The other factor expected tdrive the demand is the need for tracking and

managing online food orders and delivery facilities tsustain and grow the business.

South Africa's hospitality industry has upcoming opportunities and possibilities for

growth. However, the COVID-19 pandemic is expected thalt the pace of growth as the

third wave of COVID-19 is expected thit the country, which may lead ta strict lockdown.

The country faced severe impacts of the COVID-19 in 2020 when the government

imposed restrictions including on restaurants and hotels. The lockdown in 2020 majorly

affected the restaurant and hotel business as foreign and domestic tourism declined in

South Africa. The adverse effect on the hospitality industry growth due trestrictions on

international flights, opening of hotels and restaurants, and movement of people,

subsequently led ta decline in the number of existing customers and new purchases of

POS software subscriptions.
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Consumers are resorting tonline delivery and payment methods. The restaurants can

operate their businesses by following government guidelines for food delivery.

Furthermore, staycations became a trend in South Africa when the government relaxed

the lockdown restrictions, which allowed the hotels tgenerate significant revenue when

the tourism industry witnessed a decline in the country. These new trends in the

hospitality industry have further helped the POS vendors tunderstand changing

scenarios and offer a suitable solution. The POS vendors are expecting a boost in the

demand for hospitality POS solutions post the COVID-19 pandemic as the consumers

confined ttheir homes are yearning for travel and re-exploring restaurants for the dining

experience. Thus, a boost in the hospitality business post the pandemic is expected

ttrigger the demand for POS solutions and contribute tthe market growth over the

forecast period.

South Africa Hospitality Point Of Sale Software Market Report Highlights

The open-circuit SCBA segment accounted for the largest revenue share of

68.0% in the North America self-contained breathing apparatus industry in 2024.

The Type III segment accounted for the largest revenue share in the North

American market for SCBAs in 2024. Type III cylinders consist of a steel or

aluminum liner wrapped in composite materials such as fiberglass or carbon

fiber.

The fire services segment accounted for the leading revenue share in

the North America self-contained breathing apparatus industry in 2024.

These operations are crucial tthe regional public safety infrastructure and

are responsible for fire prevention, firefighting, rescue operations, and

emergency medical services.

The U.S. self-contained breathing apparatus market accounted for a dominant

revenue share of 83.6% in 2024. Continued developments in end-use industries

such as chemicals, oil & gas, and fire services in the economy have generated a

strong demand for solutions that can ensure worker safety.
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