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Abstracts

The global social media management market size was estimated at USD 29.93 billion in

2025 and is projected to reach USD 171.62 billion by 2033, growing at a CAGR of

24.8% from 2026 to 2033. The social media management market is driven by the

increasing adoption of AI-powered social media management platforms, rising demand

for real-time omnichannel customer engagement solutions, growing need for automated

content scheduling and publishing tools, expanding focus on social listening, brand

monitoring, and online reputation management, greater reliance on data-driven

marketing analytics and performance tracking, and accelerating adoption of cloud-

based social media management solutions among SMEs and digital-first enterprises.

The emergence of agentic AI in the social media management market is transforming

traditional tools into advanced AI-powered social media management platforms with

intelligent decision-support capabilities. These AI systems analyze large volumes of

social data to deliver real-time insights, identify trends, and recommend optimized

marketing strategies. This reduces manual effort in areas such as content scheduling,

campaign management, social listening, and performance analytics. Social media

management platforms are evolving into proactive, data-driven ecosystems that support

faster and more accurate marketing decisions. Companies are increasingly integrating

agentic AI to enhance automation, improve brand monitoring, and strengthen overall

digital marketing efficiency. For instance, in November 2025, Sprout Social, Inc., a

U.S.-based technology (SaaS) company, launched Sprout AI, anchored by its AI Agent

Trellis, designed to convert billions of social data points into actionable enterprise
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intelligence for insights, risk management, and content optimization. The update

also introduced secure integration with leading AI providers, including ChatGPT,

enabling organizations to embed real-time social data into broader business and

marketing workflows.

The rising demand for advanced social listening and consumer insights solutions in the

social media management market is accelerating the adoption of platforms that enable

real-time monitoring of customer sentiment, behavior, and online market conversations

on a scale. Enterprises are increasingly leveraging AI-powered social listening tools and

social media analytics platforms to proactively identify shifting consumer preferences,

evaluate competitive positioning, and uncover emerging market opportunities.

Enhanced AI-driven sentiment analysis and predictive analytics are strengthening

strategic decision-making across marketing, brand management, and product

development functions. This trend is also reducing reliance on traditional periodic

research by enabling continuous, real-time data-driven customer intelligence. As

customer expectations evolve rapidly, social listening is becoming a core strategic

capability and a key growth driver for the social media management software market.

The growing adoption of integrated social media management and CRM platforms is

enabling organizations to build a unified and holistic view of customer interactions

across digital touchpoints. Enterprises are increasingly aligning social media

engagement data with CRM systems, sales automation tools, marketing platforms, and

customer service workflows to enhance lead qualification, conversion rates, and

customer retention outcomes. This integration is supporting more personalized, context-

aware, and timely customer interactions across multiple social channels. Businesses

are also realizing operational benefits through improved cross-functional collaboration,

data consistency, and workflow automation. As digital engagement volumes continue to

scale, integrated platforms are emerging as a critical driver of efficiency, customer

experience optimization, and long-term business value in the global social media

management market.

Global Social Media Management Market Report Segmentation

This report forecasts revenue growth at global, regional, and country levels and

provides an analysis of the latest industry trends in each of the sub-segments from 2021

to 2033. For this study, Grand View Research has segmented the global social media

management market report based on component, deployment, organization size,

application, vertical, and region.

+357 96 030922
info@marketpublishers.com

Social Media Management Market Size, Share & Trends Analysis Report By Component (Solution, Services), By Depl...

https://marketpublishers.com/report/internet-digital-platforms-e-commerce/social-media-platforms/social-media-management-market-grand.html


Component Outlook (Revenue, USD Billion, 2021 - 2033)

Solution

Services

Deployment Outlook (Revenue, USD Billion, 2021 - 2033)

Cloud

On-premises

Organization Size Outlook (Revenue, USD Billion, 2021 - 2033)

SMEs

Large Enterprises

Application Outlook (Revenue, USD Billion, 2021 - 2033)

Sales & Marketing Management

Customer Experience Management

Competitive Intelligence

Risk Management & Fraud Detection

Others

Vertical Outlook (Revenue, USD Billion, 2021 - 2033)

BFSI

Retail & Consumer Goods

Government & Public Sector

Healthcare & Life Sciences
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IT & Telecom

Media & Entertainment

Manufacturing

Travel & Hospitality

Others

Regional Outlook (Revenue, USD Billion, 2021 - 2033)

North America

U.S.

Canada

Mexico

Europe

UK

Germany

France

Asia Pacific

China

India

Japan

Australia
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South Korea

Latin America

Brazil

MEA

UAE

South Africa

KSA

This report can be delivered to the clients within 8 Business Days
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