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The global smart hospitality market size was valued at USD 39.25 billion in 2025 and is
projected to reach USD 197.27 billion by 2033, growing at a CAGR of 21.9% from 2026
to 2033. The market is expanding rapidly due to the increasing demand for enhanced
guest experiences and personalized services across hotels, resorts, and other
accommodation providers.

Hospitality operators are increasingly adopting smart technologies such as loT-enabled
room automation, mobile-based check-in and check-out, digital concierge services, and
Al-powered guest engagement tools to improve convenience and customer satisfaction.
These technologies enable real-time service customization, which is becoming a critical
competitive factor for hospitality businesses.

The growing focus on operational efficiency and cost optimization is a major driver
accelerating market growth. Smart hospitality solutions help property managers
automate routine tasks such as energy management, housekeeping scheduling,
predictive maintenance, and security monitoring. The integration of connected devices
and centralized management platforms enables hotels to reduce energy consumption,
optimize resource utilization, and lower operational expenses. In addition, rising energy
costs and increasing sustainability goals among hospitality providers are encouraging
the adoption of intelligent building management systems and smart energy solutions.

The rapid adoption of cloud-based deployment models is also contributing significantly
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to market expansion. Cloud platforms allow hospitality businesses to manage
operations remotely, integrate multiple systems seamlessly, and scale services based
on business requirements. The increasing use of data analytics and artificial intelligence
further enables operators to analyze guest preferences, forecast demand patterns, and
deliver targeted services. Moreover, the increasing use of mobile applications and
contactless technologies, particularly following the global shift toward digital and
touchless interactions, is strengthening demand for smart hospitality platforms.

Furthermore, the increasing investments in smart infrastructure and digital
transformation across the travel and tourism sector are supporting market growth.
Governments and private organizations are focusing on developing smart cities and
connected tourism ecosystems, which is accelerating the adoption of smart hospitality
technologies. The expansion of luxury hotels, boutique accommodations, and
technologically advanced resorts, along with rising international tourism and business
travel activities, is expected to create strong growth opportunities for solution and
service providers in the smart hospitality industry during the forecast period.

Global Smart Hospitality Market Report Segmentation
This report forecasts revenue growth at global, regional, and country levels and
provides an analysis of the latest industry trends in each of the sub-segments from 2021
to 2033. For this study, Grand View Research has segmented the smart hospitality
market report based on component, deployment, end use, and region.
Component Outlook (Revenue, USD Billion, 2021 - 2033)
Hardware
Access Control & Security
In-Room Automation
Guest Self-Service
Others

Software

Guest Experience Management
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Property & Facility Management
Security Management
Others
Services
Professional Services
Managed Services
Deployment Outlook (Revenue, USD Billion, 2021 - 2033)
On-Premises
Cloud
End Use Outlook (Revenue, USD Billion, 2021 - 2033)
Hotels & Resorts
Luxury Yachts
Cruise Ships
Others
Regional Outlook (Revenue, USD Billion, 2021 - 2033)
North America
U.S.
Canada

Mexico
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