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Pet Sitting Market Growth & Trends

The global pet sitting market size is anticipated to reach USD 5.14 billion by 2030,

according to a new report by Grand View Research, Inc. The industry is estimated to

expand at a CAGR of 11.52% from 2022 to 2030. An increasing number of initiatives by

key players, the emergence of start-ups, rising pet expenditure, and multi-service

offerings by major companies are some of the key factors driving the industry growth. In

February 2022, Petco partnered with Rover.com to connect Petco’s customers to pet

boarding, sitting, and dog walking services. The COVID-19 pandemic had a negative

impact on the global industry with low demand and sales. Several businesses were shut

down temporarily or permanently due to pet parents working from home, movement

restrictions, and concerns over zoonoses.

For example, around 85% of members of the Pet Sitters International community

reported a more than 50% decline in business during the peak of the pandemic. The

frequent changes of rules for pet sitting and other businesses further added to the

confusion and uncertainty throughout 2020. However, with the easing up of the

restrictions and back-to-office conditions, the industry has recovered gradually. The

growing pet adoption across the globe is boosting the demand for pet care services,

such as pet sitting. In addition, increasing spending of pet owners on various services
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and growing disposable income levels, particularly in developing economies,

are expected to propel the adoption of pet sitting services in the coming years.

As more and more pet parents view their pets as family members, they are more willing

to spend on their pet’s health, grooming, and care. This has led to an increase in the

uptake of pet services. The trend is expected to continue as pet parents return to offices

and thus opt for such services to ensure pet safety. The industry is highly competitive

with the presence of several independent business owners offering competitive pricing

and implementing various sales & marketing strategies. Emma Seaney, for example, is

an independent pet sitter and a qualified veterinary nurse in the U.K. offering pet care

visits for rabbits, rodents, birds, cats, chickens, fish, and other animals. This includes

house sitting service as well as medicine administration, nail clipping, tick removal, and

de-matting services.

Pet Sitting Market Report Highlights

The key drivers of the industry include a growing number of companies, back-to-

office trends post-COVID-19 restrictions, and rising pet health concerns

Pettner Co., Ltd. for instance, is a South Korean start-up founded in 2017, that

offers multi-category pet services via its online platform. This includes services

such as pet boarding, house sitting, and dog walking

By pet type, the dogs pet type segment held the highest revenue share in 2021

while the cats segment is expected to grow at the fastest CAGR over the

forecast period

The care visits segment dominated the industry in 2021. The drop-in visits

segment, on the other hand, is projected to grow at the highest CAGR from

2022 to 2030

North America accounted for the largest share of the global revenue in 2021 and

is expected to continue to dominate the industry over the forecast period

This is attributed to the presence of numerous pet sitting service providers, high

pet expenditure, and growing pet humanization in the region
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