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Abstracts

The global parcel locker market size was valued at USD 1.2 billion in 2025 and is

projected to grow from USD 1.3 billion in 2026 to USD 2.9 billion by 2033, at a CAGR of

12.2% from 2026 to 2033. North America led the global market, accounting for 37.5% of

global revenue in 2025. The growing demand for e-commerce and last-mile delivery is

fueling the market.

The rapid growth of e-commerce is increasing parcel volumes and driving demand for

efficient last-mile delivery solutions. Parcel lockers provide secure, self-service pickup

and return options that reduce failed deliveries and improve operational efficiency for

logistics providers. Retailers and delivery service providers are expanding parcel locker

networks to offer customers greater delivery flexibility and convenience. Recent industry

trends indicate a growing consumer preference for out-of-home delivery options,

including parcel lockers and pickup points, as they improve delivery success rates and

enhance customer convenience. This increasing shift toward flexible last-mile delivery

solutions is expected to drive continued adoption of parcel lockers.

The market is seeing a growing trend toward adopting AI-based forecasting to enhance

operational efficiency. AI models are being deployed to predict parcel arrivals, sorting

center allocation, shelving time, and customer pickup patterns, enabling more accurate

logistics planning. These AI-based forecasts enable more efficient locker capacity

management by accounting for daily, hourly, and regional demand fluctuations. As a

result, logistics providers can optimize locker utilization while minimizing unnecessary
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parcel redirection. This trend is improving delivery efficiency and supporting

more effective parcel locker operations.

The installation of parcel lockers must comply with applicable building and infrastructure

regulations when integrated into existing structures or connected to public utilities.

Although parcel lockers are generally not classified as buildings, their installation may

require compliance with zoning, permitting, and planning requirements. In addition,

supporting logistics infrastructure must adhere to applicable building and environmental

regulations. These requirements ensure regulatory compliance while supporting the

efficient installation of parcel lockers.

The market faces challenges in planning efficient locker networks across different

locations. Operators must optimize locker placement, configuration, and capacity while

aligning with customer demand and budget constraints. These planning complexities

can reduce locker utilization, increase operational costs, and affect overall network

efficiency.

Global Parcel Locker Market Report Segmentation

The report forecasts revenue growth at global, regional, and country levels and provides

an analysis of the latest industry trends in each of the sub-segments from 2021 to 2033.

For this study, Grand View Research has segmented the global parcel locker market

report based on component, deployment type, type, application, and region:

Component Outlook (Revenue, USD Billion, 2021 - 2033)

Hardware

Software

Deployment Type Outlook (Revenue, USD Billion, 2021 - 2033)

Indoor

Outdoor

Type Outlook (Revenue, USD Billion, 2021 - 2033)
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Modular Parcel Lockers

Postal Lockers

Cooling Lockers for Fresh Food

Laundry Lockers

Application Outlook (Revenue, USD Billion, 2021 - 2033)

Commercial/Corporate Offices

Residential

Retail BOPIS

Government & Municipal Buildings

Universities & Colleges

Others

Regional Outlook (Revenue, USD Billion, 2021 - 2033)

North America

U.S.

Canada

Mexico

Europe

Germany

UK

France
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Asia Pacific

China

India

Japan

South Korea

Australia

Latin America

Brazil

Middle East & Africa (MEA)

UAE

Saudi Arabia

South Africa

This report can be delivered to the clients within 3 Business Days
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Fig. 34. Parcel locker market estimates & forecasts, by universities and colleges, 2021 -

2033 (USD Billion)

Fig. 35. Parcel locker market estimates & forecasts, by others, 2021 - 2033 (USD

Billion)

Fig. 36. North America parcel locker market, 2021 - 2033 (USD Billion)

Fig. 37. U.S. parcel locker market, 2021 - 2033 (USD Billion)

Fig. 38. Canada parcel locker market, 2021 - 2033 (USD Billion)

Fig. 39. Mexico parcel locker market, 2021 - 2033 (USD Billion)

Fig. 40. Europe parcel locker market, 2021 - 2033 (USD Billion)

Fig. 41. UK parcel locker market, 2021 - 2033 (USD Billion)

Fig. 42. Germany parcel locker market, 2021 - 2033 (USD Billion)

Fig. 43. France parcel locker market, 2021 - 2033 (USD Billion)

Fig. 44. Asia Pacific parcel locker market, 2021 - 2033 (USD Billion)

Fig. 45. China parcel locker market, 2021 - 2033 (USD Billion)

Fig. 46. India parcel locker market, 2021 - 2033 (USD Billion)

Fig. 47. Japan parcel locker market, 2021 - 2033 (USD Billion)

Fig. 48. South Korea parcel locker market, 2021 - 2033 (USD Billion)

Fig. 49. Australia parcel locker market, 2021 - 2033 (USD Billion)

Fig. 50. Latin America parcel locker market, 2021 - 2033 (USD Billion)

Fig. 51. Brazil parcel locker market, 2021 - 2033 (USD Billion)

Fig. 52. Middle East & Africa parcel locker market, 2021 - 2033 (USD Billion)

Fig. 53. Saudi Arabia parcel locker market, 2021 - 2033 (USD Billion)

Fig. 54. UAE parcel locker market, 2021 - 2033 (USD Billion)

Fig. 55. South Africa parcel locker market, 2021 - 2033 (USD Billion)

Fig. 56. Company market positioning

Fig. 57. Company market share analysis, 2025

Fig. 58. Strategic framework
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