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Market Size & Trends

The Middle East patient engagement solutions market size was estimated at USD
689.25 million in 2024 and is projected to reach USD 4,527.63 million by 2033, growing
at a CAGR of 23.45% from 2025 to 2033. Growing technological developments,
adoption of electronic health record (EHR) and mhealth solutions, the prevalence of
chronic diseases, supportive initiatives by key market stakeholders, and consumerism in
healthcare are some of the key drivers of this market.

Moreover, the rising focus on digital health transformation across the Middle East,
coupled with government-driven healthcare modernization initiatives and public-private
partnerships, is expected to significantly propel the adoption of patient engagement
solutions across the region throughout the forecast period.

The Middle East patient engagement solutions industry is experiencing significant
growth fueled by national digital health transformation initiatives, rising smartphone
usage, and an increasing emphasis on value-based care. Governments in countries like
the UAE and Saudi Arabia are actively investing in digital infrastructure as part of
initiatives such as UAE Vision 2031 and Saudi Vision 2030, which focus on enhancing
healthcare access and patient-centered care. In addition, as of October 2024, the
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UAE’s Riayati platform, part of the National Unified Medical Record (NUMR)
initiative, has connected over 14 million unique patients, 4 billion medical records, 4,952
healthcare facilities, and 116,071 clinicians, providing a unified, seamless record-
sharing experience across the country.

Another example of the region’s digital health progress is Saudi Arabia’s 2022
partnership with global health data provider Orion Health to develop the world’s largest
health information exchange (HIE). The platform aims to unify data from over 5,000
government and private healthcare institutions, creating a complete view of patient
records for 32 million people, with the ability to expand beyond 50 million. This
extensive interoperable network allows clinicians to access detailed medication
histories, lab results, diagnostic data, and more enhancing safer clinical decisions,
preventive care, and quick interventions. Such infrastructure not only improves national
healthcare services but also opens doors to using Al and machine learning for
managing chronic illnesses, detecting outbreaks, and improving population health-a
strategic step in line with Vision 2030’s goal for a tech-driven, patient-focused
healthcare system.

Middle East Patient Engagement Solutions Market Report Segmentation
This report forecasts revenue growth at regional and country levels and provides an
analysis of the latest industry trends in each of the sub-segments from 2021 to 2033.
For this study, Grand View Research has segmented the Middle East patient
engagement solutions market report based on type, delivery mode, functionality, end
use, and country:

Type Outlook (Revenue, USD Million, 2021 - 2033)

Al-Driven Engagement

Telehealth Solutions

Patient Portals

Remote Patient Monitoring

Population Health Management

Appointment and Medication Reminders
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Others
Delivery Mode Outlook (Revenue, USD Million, 2021 - 2033)
Web/Cloud-based
On-Premise
Functionality Outlook (Revenue, USD Million, 2021 - 2033)
Enhanced Communication
Patient Education
Predictive Analytics
Streamlined Operations
Others
End Use Outlook (Revenue, USD Million, 2021 - 2033)
Healthcare Providers
Outpatient Facility
Inpatient Facility
Healthcare Payers
Private
Public
Pharmaceutical Companies (Pharma)

Pharmacy
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Independent Pharmacies (Nuclear Pharmacies)
Community Pharmacies
Mail-Order Pharmacies
Retail Pharmacies
Digital Pharmacies
Specialty Pharmacies
Central Fill Pharmacies
Compounding Pharmacies
Others (Alternate dispensing site, Closed door)
Country Outlook (Revenue, USD Million, 2021 - 2033)
Saudi Arabia
UAE
Kuwait
Qatar

Oman

This report can be delivered to the clients within 3 Business Days
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