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Abstracts

Last Mile Delivery Market Summary

The global last mile delivery market size was estimated at USD 167.36 billion in 2025,

and is projected to reach USD 348.85 billion by 2033, growing at a CAGR of 9.8% from

2026 to 2033. The market for last mile delivery is experiencing rapid expansion, fueled

by the exponential growth of e-commerce and digital retail ecosystems.

The widespread adoption of online shopping platforms such as Amazon has

significantly increased order volumes, necessitating faster and more efficient delivery

solutions. Consumers now expect shorter delivery timelines, including same-day and

next-day delivery, which has compelled logistics providers to invest heavily in optimizing

last mile capabilities. This surge in demand is particularly pronounced in urban areas,

where high population density and digital penetration are driving frequent and smaller

order sizes.

The rising consumer preference for convenience and enhanced customer experience is

driving the growth of the market. Modern consumers value flexibility in delivery options,

including real-time tracking, scheduled deliveries, and contactless drop-offs. This has

led companies to adopt advanced technologies such as route optimization software,

GPS tracking, and AI-driven logistics platforms. In addition, the integration of mobile
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applications such as Uber Eats and Swiggy has further accelerated the need for

efficient last mile networks, as these platforms rely heavily on timely deliveries to

maintain customer satisfaction and loyalty.

The growing emphasis on sustainability and environmentally friendly logistics is shaping

the future of the last mile delivery industry. Companies are increasingly adopting electric

vehicles, bicycles, and green packaging solutions to reduce their carbon footprint and

comply with environmental regulations. Initiatives to reduce emissions and improve

energy efficiency are gaining traction, especially among global players seeking to align

with sustainability goals. This shift enhances brand reputation and drives long-term cost

savings, making sustainable last mile delivery a key growth driver in the evolving

logistics landscape.

Despite strong growth prospects, the market faces several challenges that could

restrain its expansion. High operational costs, particularly related to fuel, labor, and

infrastructure, remain a major concern for logistics providers. Inefficiencies caused by

traffic congestion, failed delivery attempts, and fragmented logistics networks further

impact profitability. In addition, managing workforce availability and retention in gig-

based delivery models presents ongoing challenges. Environmental concerns and the

need for sustainable practices also require significant upfront investments, which can

strain smaller players. These factors collectively pose constraints on the scalability and

long-term profitability of last mile delivery operations.

Global Last Mile Delivery Market Report Segmentation

This report forecasts revenue growth at global, regional, and country levels and

provides an analysis of the latest industry trends in each of the sub-segments from 2021

to 2033. For this study, Grand View Research has segmented the global last mile

delivery market report based on service, technology, application, and region.

Service Outlook (Revenue, USD Million, 2021 - 2033)
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