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The India GCC market size was estimated at USD 69.85 billion in 2025 and is projected
to reach USD 130.50 billion by 2033, growing at a CAGR of 8.1% from 2026 to 2033.
The strategic repositioning of GCCs from support centers to core capability hubs is a
defining trend shaping the India GCC market.

Multinational enterprises are increasingly moving beyond transactional and back-office
activities and assigning India-based GCCs ownership of end-to-end processes,
platforms, and products. This includes responsibility for architecture decisions, roadmap
development, and continuous innovation rather than execution alone. As global
organizations look to build resilience and internalize critical capabilities, India GCCs are
being embedded more deeply into enterprise strategy, making them integral to long-
term competitiveness rather than cost-saving instruments.

The rapid expansion of engineering-led and R&D-intensive work continues to be a
major growth driver for the market. India’s depth of engineering talent, combined with
cost efficiency and improving infrastructure, has encouraged global firms to locate
product engineering, embedded software development, and advanced research
functions within their GCCs. This shift is particularly visible in sectors such as
manufacturing, automotive, healthcare, and semiconductors, where Indian GCCs are
increasingly contributing to intellectual property creation and product differentiation. As
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a result, engineering and R&D activities now represent a significant share of
overall GCC economic value.

The acceleration of data, analytics, and artificial intelligence adoption is reshaping the
functional mix of India GCCs. Enterprises are consolidating global data platforms,
analytics centers of excellence, and Al development teams within India to support
enterprise-wide decision-making. GCCs are moving from descriptive reporting to
predictive and prescriptive analytics, with growing mandates in areas such as risk
modeling, personalization, fraud detection, and generative Al applications. This trend is
also increasing the value per employee within GCCs, as data and Al roles command
higher skill intensity and strategic relevance.

Talent availability and workforce scalability remain central to India’s attractiveness as a
GCC destination. India offers a rare combination of large-scale talent supply and the
ability to support rapid expansion across multiple cities. While traditional hubs such as
Bengaluru, Hyderabad, and Pune continue to dominate, companies are increasingly
adopting multi-location strategies that include Tier-1l cities to manage costs, reduce
concentration risk, and improve employee retention. This geographic diversification is
supported by state-level incentives, improving digital infrastructure, and the maturation
of local talent ecosystems. Macroeconomic uncertainty and global operating model
redesign are reinforcing the role of GCCs within enterprise transformation agendas. In
an environment marked by cost pressures, regulatory complexity, and the need for
faster innovation cycles, GCCs offer organizations greater control, transparency, and
alignment compared to third-party outsourcing models.

India GCC Market Report Segmentation
This report forecasts revenue growth and provides an analysis of the latest industry
trends in each of the sub-segments from 2021 to 2033. For this study, Grand View
Research has segmented the India GCC market report based on function and industry
vertical:
Function Outlook (Revenue, USD Million, 2021 - 2033)
Technology & Digital Services

Data, Analytics & Al

Research, Development & Engineering

India GCC Market Size, Share & Trends Analysis Report By Function (Technology & Digital Services, Data Analyti...


https://marketpublishers.com/report/business-finance/business_services/india-gcc-market-grand.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Finance & Accounting
Human Resources & Talent Services
Others
Industry Vertical Outlook (Revenue, USD Million, 2021 - 2033)
BFSI
Manufacturing & Industrials
Healthcare & Life Sciences
Retail & e-commerce
IT & ITes

Others

This report can be delivered to the clients within 4 Business Days
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