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Abstracts

This report can be delivered to the clients within 4 Business Days

Market Size & Trends

The global end user experience monitoring market size was estimated at USD 3.90

billion in 2024 and is anticipated to grow at a CAGR of 15.7% from 2025 to 2030. End

User Experience Monitoring (EUEM) is a rapidly evolving segment within the broader IT

operations and digital experience management industry.

EUEM products focus on capturing and analyzing how end users interact with

applications, services, and digital platforms. These tools provide organizations with

visibility into the performance, usability, and responsiveness of applications from the

end user’s perspective, enabling proactive identification and reproduce of issues that

could impact customer satisfaction or employee productivity.

As organizations pursue digital transformation, they increasingly rely on cloud-based

applications and services to enhance agility, streamline operations, and deliver superior

customer experiences. This shift involves migrating from traditional on-premises

systems to cloud-native or hybrid infrastructures, where application performance

becomes more dynamic and distributed. However, such environments often create

visibility challenges for IT teams, making it difficult to understand how end users are

experiencing services.
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End User Experience Monitoring (EUEM) tools address this gap by providing real-time

insights into application performance from the user’s perspective, regardless of

location, device, or network. By tracking metrics like response times, error rates, and

usage behaviors, EUEM enables IT teams to detect and resolve performance issues

proactively. This ensures that digital services remain reliable and responsive, supporting

business continuity and customer satisfaction. As cloud adoption accelerates, EUEM

becomes an essential component of modern IT operations and digital experience

management strategies.

In today’s digital-first landscape, customer experience (CX) is a critical driver of brand

loyalty and competitive advantage. Even slight delays or application issues can cause

user frustration, especially in fast-paced sectors like e-commerce, fintech, and media,

where performance directly impacts conversions and retention. End User Experience

Monitoring (EUEM) tools enable businesses to ensure seamless digital interactions by

continuously tracking responsiveness, uptime, and user behaviors. Retail and BFSI

firms, in particular, leverage Real User Monitoring (RUM) and session analytics to

identify friction points, reduce cart abandonment, and enhance engagement across

apps and websites. These insights help optimize performance and elevate the overall

digital experience.

Real-time monitoring tools generate vast volumes of logs and alerts as they track

application and user performance across systems. Without intelligent filtering or AI-

based prioritization, this influx can overwhelm IT teams, leading to alert fatigue. When

teams are bombarded with non-critical or redundant notifications, they may overlook or

delay responses to truly critical issues. This compromises system reliability and user

experience. Implementing smarter alerting mechanisms-such as AI-assisted triaging

and threshold tuning-is essential to help teams focus on what matters and maintain

effective incident response.

Global End User Experience Monitoring Market Report Segmentation

This report forecasts market Size growth at global, regional, and country levels and

provides an analysis of the latest industry trends in each of the sub-segments from 2018

to 2030. For this study, Grand View Research has segmented the end user experience

monitoring marketreport based on component, access type, deployment mode,

organization size, end use, and region:

Component Outlook (Market Size, USD Billion, 2018 - 2030)
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Product

Synthetic Monitoring

Real User Monitoring

Others

Services

Professional Services

Managed Services

Access Type Outlook (Market Size, USD Billion, 2018 - 2030)

Web

Mobile

Deployment Mode Outlook (Market Size, USD Billion, 2018 - 2030)

Cloud

On-premise

Organization Size Outlook (Market Size, USD Billion, 2018 - 2030)

SMEs

Large enterprises

End Use Outlook (Market Size, USD Billion, 2018 - 2030)

Government and Public Sector

Consumer Goods and Retail
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Healthcare and Life Sciences

Banking, Financial Services, and Insurance (BFSI)

IT and Telecommunications

Others

Regional Outlook (Market Size, USD Billion, 2018 - 2030)

North America

U.S.

Canada

Mexico

Europe

Germany

UK

France

Asia Pacific

China

India

Japan

South Korea

Australia

Latin America
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Brazil

Middle East & Africa

UAE

Saudi Arabia

South Africa

Companies Mentioned

BMC Software

CA Technologies

Catchpoint

Datadog

Dynatrace

IBM Corporation

Lakeside Software

Lumen Technologies

New Relic

Nexthink

Oracle Corporation

Riverbed

SAP SE
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