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Abstracts
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Debt Collection Software Market Growth & Trends

The global debt collection software market size is anticipated to reach USD 9.27 billion

by 2030, according to a new report by Grand View Research, Inc. The market is

expected to expand at a CAGR of 9.6% from 2024 to 2030. Societies are undergoing

digitization in various aspects to achieve better efficiency, automation, and control of

several operations. In line with this, the increasing demand for digital transformation

platforms and the advent of cloud computing technology are driving the market growth.

The COVID-19 pandemic significantly impacted the market. It led to an increase in

debts for individuals and companies due to the economic slowdown and job losses, in

turn driving market growth. Moreover, it prompted organizations to adopt remote work

models, which resulted in the need for cloud-based solutions. These factors contributed

to the growth of the market.

The growing need for advanced solutions to effectively manage debts is driving market

growth. As businesses face financial challenges, the demand for debt collection

solutions has witnessed a substantial increase. This is particularly true for small and

medium-sized businesses that need more resources to manage their debt collection

processes.
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In addition, the increasing prevalence of defaults and delinquencies in debts is

driving market growth. As more individuals and organizations struggle to pay their

debts, the need for efficient and reliable solutions has become more prominent. Debt

collection platforms can help companies manage their processes more effectively and

increase their chances of recovering outstanding debts.

With the increasing adoption of cloud-based solutions, debt collection platforms have

become more accessible and affordable for businesses of all sizes. In addition,

integrating artificial intelligence and machine learning technologies has made the

solution more sophisticated and efficient in predicting and managing customer behavior.

Debt Collection Software Market Report Highlights

Based on component, the software segment accounted for the highest revenue

share of over 65% in 2023 and is expected to retain its position over the forecast

period. This can be attributed to the increasing use of predictive analytics. The

services segment is expected to witness the fastest growth, led by the rising

demand for SaaS.

Based on deployment, the on-premise segment dominated the market in 2023

and is expected to grow at a significant CAGR over the forecast period. This can

be attributed to the rising need for customization.

Based on enterprise size, the small & medium enterprises segment is expected

to witness the fastest CAGR over the forecast period owing to the increasing

adoption of digital technology, enabling operators to quickly reposition and adapt

to changing mission requirements or operational environments.

Based on end-user, the financial institutions segment dominated the market in

2023 on account of the growing focus on risk management arising from bad

debts.

In August 2023, Credgenics, an India-based debt collection solution startup,

secured a USD 50 million investment through its funding round. Credgenics

plans to allocate the resources toward product improvement, growing its

international presence, and venturing into the Banking, Financial Services, and

Insurance (BFSI) industry.
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