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Abstracts

The global data center maintenance and support services market size was estimated at

USD 7.39 billion in 2025 and is projected to reach USD 15.77 billion by 2033, growing at

a CAGR of 10.0% from 2026 to 2033 due to the rapid expansion of digital infrastructure

across enterprises and hyperscale operators. As organizations accelerate cloud

adoption, edge computing deployments, and hybrid IT architectures, the installed base

of servers, storage systems, networking equipment, and power & cooling infrastructure

continues to expand.

This growing asset footprint directly increases the demand for preventive maintenance,

corrective support, spare parts management, and lifecycle services to ensure uptime

and performance optimization. With digital transformation initiatives becoming mission-

critical, enterprises are prioritizing service-level agreements (SLAs) and proactive

infrastructure monitoring to minimize downtime risks.

In addition, the increasing complexity of data center environments contributes to the

industry. Modern facilities integrate multi-vendor hardware, virtualization layers,

software-defined networking (SDN), AI workloads, and high-density computing

environments such as GPU clusters. This technical heterogeneity necessitates

specialized third-party maintenance (TPM) providers and OEM support services

capable of handling cross-platform interoperability, firmware management, and
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advanced diagnostics. Moreover, the migration toward modular and edge data

centers requires geographically distributed service networks, further boosting demand

for localized technical support and rapid-response maintenance contracts.

The rising emphasis on uptime reliability and regulatory compliance is also accelerating

service adoption. Industries such as BFSI, healthcare, government, and

telecommunications operate under strict data protection, availability, and disaster

recovery mandates. Unplanned downtime can result in significant financial losses,

reputational damage, and regulatory penalties. According to the ITsec Bureau reports,

API downtime in the global finance sector rose 60% between Q1 2024 and Q1 2025,

while average uptime slipped from 99.66% to 99.46%. Weekly disruptions increased

from about 34 minutes in Q1 2024 to significantly higher levels in Q1 2025, intensifying

operational challenges for financial institutions. As a result, enterprises are increasingly

investing in predictive maintenance, remote infrastructure monitoring, and AI-enabled

fault detection systems integrated into support service contracts. This shift from reactive

to proactive maintenance models enhances operational resilience and drives recurring

service revenues.

Global Data Center Maintenance And Support Services Market Report Segmentation

This report forecasts revenue growth at the global, regional, and country levels and

provides an analysis of the latest industry trends in each of the sub-segments from 2021

to 2033. For this study, Grand View Research has segmented the global data center

maintenance and support services market report based on component, data center size,

tier type, data center type, end user, and region:

Component Outlook (Revenue, USD Billion, 2021 - 2033)

Servers

Storage

Networking

Data Center Size Outlook (Revenue, USD Billion, 2021 - 2033)

Small data centers

Medium data centers

+357 96 030922
info@marketpublishers.com

Data Center Maintenance And Support Services Market Size, Share, & Trends Analysis By Component (Servers, Stor...

https://marketpublishers.com/report/data-cloud-ai/data-centers/data-center-maintenance-n-support-services-market-grand.html


Large data centers

Tier Type Outlook (Revenue, USD Billion, 2021 - 2033)

Tier I and II

Tier III

Tier IV

Data Center Type Outlook (Revenue, USD Billion, 2021 - 2033)

Hyperscale

Colocation

Enterprise

End User Outlook (Revenue, USD Billion, 2021 - 2033)

BFSI

Healthcare

IT and Telecommunications

Retail and E-Commerce

Manufacturing

Government

Others

Regional Outlook (Revenue, USD Billion, 2021 - 2033)

North America
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U.S.

Canada

Mexico

Europe

UK

Germany

France

Asia Pacific

China

India

Japan

South Korea

Australia

Latin America

Brazil

Middle East & Africa

UAE

Saudi Arabia

South Africa
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