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Abstracts

This report can be delivered to the clients within 4 Business Days

Market Size & Trends

The global customer intelligence platform market size was estimated at USD 2.51 billion

in 2023 and is expected t%li%grow at a CAGR of 28.3% from 2024 t%li%2030. The

market has been experiencing significant growth, driven by the increasing importance of

customer data in formulating business strategies. CIPs aggregate and analyze data

from various customer touchpoints, enabling companies t%li%gain deeper insights

int%li%customer behavior, preferences, and trends. This holistic view helps businesses

enhance customer engagement, personalize marketing efforts, and ultimately drive

growth and loyalty.

Companies are increasingly recognizing that understanding and improving customer

experience is crucial for differentiation in a highly competitive market. This need has

been amplified by the digital transformation wave, where businesses are leveraging

technology t%li%meet the evolving expectations of digital-savvy customers.

Additionally, advancements in artificial intelligence (AI) and machine learning (ML) have

significantly enhanced the capabilities of customer intelligence platforms, allowing for

more sophisticated data analysis and actionable insights.
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Further, the rising adoption of omnichannel strategies. Customers today interact with

brands across multiple channels, including social media, mobile apps, websites, and

physical stores. Customer intelligence platforms enable businesses t%li%consolidate

data from these diverse sources, providing a unified view of the customer journey. This

comprehensive perspective is essential for delivering consistent and personalized

experiences across all touchpoints.

As AI and ML technologies continue t%li%evolve, customer intelligence platforms can

offer more accurate predictions of customer behavior and trends, allowing businesses

t%li%proactively address customer needs and preferences. Furthermore, the increasing

adoption of Internet of Things (IoT) devices presents a new frontier for customer

intelligence, as these devices generate vast amounts of data that can be leveraged

t%li%gain deeper insights int%li%customer habits and preferences.

Businesses in regions including Asia-Pacific and Latin America continue t%li%digitalize,

there is a growing demand for sophisticated customer intelligence solutions. These

markets offer substantial growth potential for customer intelligence platform providers,

particularly as local businesses seek t%li%compete on a global scale by enhancing

their customer engagement strategies.

Global Customer Intelligence Platform Market Report Segmentation

This report forecasts revenue growth at the global, regional, and country levels and

provides an analysis of the latest industry trends from 2018 t%li%2030 in each of the

sub-segments. For this study, Grand View Research has segmented the global

customer intelligence platform market report based on component, data channel,

application, deployment, enterprise size, end-use, and region:

Customer Intelligence Platform Component Outlook (Revenue, USD Billion,

2018 - 2030)

Platform

Services

Customer Intelligence Platform Data Channel Outlook (Revenue, USD Billion,

2018 - 2030)
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Web

Social Media

Smartphone

Email

Store

Call Centre

Others

Customer Intelligence Platform Application Outlook (Revenue, USD Billion, 2018

- 2030)

Customer Data Collection and Management

Customer Segmentation and Targeting

Customer Experience Management

Customer Behaviour Analytics

Omnichannel Marketing

Personalized Recommendation

Others

Customer Intelligence Platform Deployment Outlook (Revenue, USD Billion,

2018 - 2030)

On-premise

Cloud

Customer Intelligence Platform Enterprise Size Outlook (Revenue, USD Billion,
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2018 - 2030)

SMEs

Large Enterprises

Customer Intelligence Platform End Use Outlook (Revenue, USD Billion, 2018 -

2030)

Banking, Financial Services, and Insurance (BFSI)

Retail and e-commerce

Telecommunications and IT

Manufacturing

Transportation and Logistics

Government and Defense

Healthcare and Life Sciences

Media and Entertainment

Travel and Hospitality

Others

Customer Intelligence Platform Regional Outlook (Revenue, USD Billion, 2018 -

2030)

North America

U.S.

Canada

Mexico

+44 20 8123 2220
info@marketpublishers.com

Customer Intelligence Platform Market Size, Share & Trends Analysis Report By Component (Platform, Services),...

https://marketpublishers.com/report/industry/other_industries/customer-intelligence-platform-market-size-share-trends-analysis-report-by-component-platform-services-by-data-channel-web-social-media-by-application.html


Europe

UK

Germany

France

Asia Pacific

China

India

Japan

Australia

South Korea

Latin America

Brazil

Middle East & Africa (MEA)

UAE

Saudi Arabia

South Africa
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Fig. 59 Japan smart thermostat market by technology, 2018 - 2030 (USD Million)

Fig. 60 Japan smart thermostat market by product, 2018 - 2030 (USD Million)

Fig. 61 Japan smart thermostat market by end use, 2018 - 2030 (USD Million)

Fig. 62 India smart thermostat market by technology, 2018 - 2030 (USD Million)

Fig. 63 India smart thermostat market by product, 2018 - 2030 (USD Million)

Fig. 64 India smart thermostat market by end use, 2018 - 2030 (USD Million)

Fig. 65 Brazil smart thermostat market by technology, 2018 - 2030 (USD Million)

Fig. 66 Brazil smart thermostat market by product, 2018 - 2030 (USD Million)

Fig. 67 Brazil smart thermostat market by end use, 2018 - 2030 (USD Million)

Fig. 68 MEA smart thermostat market by technology, 2018 - 2030 (USD Million)

Fig. 69 MEA smart thermostat market by product, 2018 - 2030 (USD Million)

Fig. 70 MEA smart thermostat market by end use, 2018 - 2030 (USD Million)

Fig. 71 UAE smart thermostat market by technology, 2018 - 2030 (USD Million)

Fig. 72 UAE smart thermostat market by product, 2018 - 2030 (USD Million)

+44 20 8123 2220
info@marketpublishers.com

Customer Intelligence Platform Market Size, Share & Trends Analysis Report By Component (Platform, Services),...

https://marketpublishers.com/report/industry/other_industries/customer-intelligence-platform-market-size-share-trends-analysis-report-by-component-platform-services-by-data-channel-web-social-media-by-application.html


Fig. 73 UAE smart thermostat market by end use, 2018 - 2030 (USD Million)

Fig. 74 Saudi Arabia smart thermostat market by technology, 2018 - 2030 (USD Million)

Fig. 75 Saudi Arabia smart thermostat market by product, 2018 - 2030 (USD Million)

Fig. 76 Saudi Arabia smart thermostat market by end use, 2018 - 2030 (USD Million)

Fig. 77 South Africa smart thermostat market by technology, 2018 - 2030 (USD Million)

Fig. 78 South Africa smart thermostat market by product, 2018 - 2030 (USD Million)

Fig. 79 South Africa smart thermostat market by end use, 2018 - 2030 (USD Million)
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