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Abstracts
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Market Size & Trends

The global customer communication management software in healthcare market size

was estimated at USD 444.0 million in 2023 and is projected t%li%grow at a CAGR of

10.8% from 2024 t%li%2030. This is driven by the increasing emphasis on patient

engagement and satisfaction has prompted healthcare providers t%li%adopt CCM

solutions t%li%enhance communication with patients.

For instance, in September 2022, Smart CommunicationsTM announced enhanced

integration with Duck Creek, an insurance platform. These additional connectors will

assist insurance companies in meeting the digital preferences of their policyholders by

facilitating personalized, interactive conversations and scalable digital experiences.

These software systems facilitate personalized interactions through various channels,

improving patient experience and loyalty. In addition, advancements in AI and machine

learning are enabling customer communication management (CCM) software t%li%offer

predictive analytics and personalized communication strategies, further fueling market

growth.

CCM software plays a crucial role in enhancing patient engagement and satisfaction by

enabling personalized and timely communication. Healthcare organizations utilize these
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platforms t%li%send appointment reminders, deliver lab results securely, and

provide educational content tailored t%li%individual patient needs. By fostering

proactive communication and addressing patient queries promptly, CCM software helps

improve patient outcomes and overall satisfaction levels. Furthermore, the ability of

these platforms t%li%integrate with electronic health records (EHR) systems ensures

seamless information exchange, enhancing care coordination and patient-provider

relationships.

In addition,advancements in AI, machine learning, and natural language processing are

transforming CCM software capabilities, making them more intelligent and adaptive. AI-

powered features enable predictive analytics t%li%anticipate patient needs, automate

responses, and personalize communication strategies based on behavioral patterns and

preferences. Moreover, innovations such as chatbots and virtual assistants integrated

int%li%CCM platforms enhance patient interaction by providing real-time assistance

and support. For instance, in June 2024, Heygent Dental AI introduced its new

Conversational Dental AI Receptionist software. This patient engagement and

communication platform utilizes advanced AI technology, developed entirely with state-

of-the-art software capabilities. As technology continues t%li%evolve, CCM software in

healthcare is poised t%li%become increasingly sophisticated, driving improved patient

engagement, operational efficiency, and overall healthcare delivery outcomes.

Furthermore, the ongoing digital transformation in healthcare is driving the adoption of

CCM software t%li%streamline operational processes and improve efficiency. These

software solutions automate routine communication tasks, such as appointment

scheduling and billing notifications, reducing administrative burdens and freeing up staff

t%li%focus on patient care. Integrated CCM platforms enable seamless communication

across multiple channels, including email, SMS, and patient portals, enhancing

communication effectiveness and operational agility. By centralizing communication

workflows and leveraging analytics-driven insights, healthcare organizations can

achieve cost savings, optimize resource allocation, and deliver more personalized care

experiences.

Global Customer Communication Management Software In Healthcare Market Report

Segmentation

This report forecasts revenue growth at global, regional, and country levels and

provides an analysis on the latest industry trends and opportunities in each of the sub-

segments from 2018 t%li%2030. For this study, Grand View Research has segmented

the global customer communication management software in healthcare market report
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based component, deployment, end use and region.
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