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Abstracts

The global contract-based commercial cleaning chemicals market size was estimated at

USD 37.85 billion in 2025 and is projected to reach USD 57.97 billion by 2033, growing

at a CAGR of 5.5% from 2026 to 2033. The market growth is being driven by

heightened hygiene expectations and compliance requirements across sectors within

the cleaning services market.

Government regulations and institutional standards for workplace and public-space

sanitation, especially after COVID-19, have made consistent, professional cleaning

protocols a priority for health and safety. Facility managers in corporate, healthcare,

education, and public facilities increasingly outsource cleaning to specialist providers

because in-house teams often lack the training, documentation systems, and quality

controls required to meet regulatory audits and stakeholder expectations. According to

CleanLink, it can be seen that 55% of facility managers said they would be willing to pay

more for cleaning services if additional services were offered, indicating strong client

preference for comprehensive, higher-performance service contracts that go beyond

basic maintenance.

Rising infection control and hygiene compliance requirements have fundamentally

reshaped market demand. According to the 2024 Building Service Contractor Market

Study by BSCAI and Contracting Profits, 37% of customers prioritize a healthy and

sanitary environment for building occupants, reflecting that infection control and hygiene

are now core decision criteria in service contracts rather than optional features. This
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heightened focus is partly a legacy of pandemic protocols and has since

become embedded in facility standards across healthcare, commercial, and

transportation sectors.

Facility service providers are responding by embedding disinfectants, sanitizers, and

specialized chemistries into contracted cleaning routines across the broader cleaning

market. Moreover, according to the State of the Market: Commercial Cleaning Edition

2024, evolving customer expectations and regulatory environments are driving

opportunities for advanced cleaning programs that go beyond general janitorial tasks,

including enhanced surface disinfection and high-touch point sanitation.

This shift toward measurable compliance is also visible in the chemical portfolios

contractors are deploying within the market. Many respondents report that more than

half of the cleaning products they use are third-party certified green, with large portions

indicating that roughly three-quarters or more of their portfolios meet certification

standards. Only a small minority relies heavily on non-certified chemistry, with very few

reporting no green product usage at all. This distribution shows that environmental,

safety, and labeling compliance has moved from a marketing differentiator to a baseline

contract requirement.

Outsourcing of facility cleaning and management continues to be a major demand driver

for the commercial cleaning market as organizations increasingly transfer hygiene

responsibilities to specialist providers. According to the 2024 BSCAI Building Service

Contractor Market Study, 59% of respondents reported a trend toward outsourcing

cleaning tasks, indicating that a clear majority of facilities are relying on contract

professionals rather than in-house teams.

The BSCAI study also found that a significant 80% of contractors expect their number of

clients to increase, and 76% anticipate that the cost of supplies and doing business will

rise, reflecting growing engagement by outsourced providers with professional chemical

suppliers to meet service demand and compliance expectations across the market. This

dynamic confirms that outsourcing isn’t just shifting labor but also elevating purchasing

volume and complexity for commercial cleaning chemistries across regulated and high-

traffic sectors, while similar structured service models are gradually influencing the

residential cleaning industry.

Rising environmental compliance pressures and corporate sustainability commitments

are directly accelerating the adoption of eco-friendly cleaning chemicals within the

residential cleaning industry. Large facility operators across offices, healthcare
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institutions, hospitality chains, and retail spaces are increasingly prioritizing low-toxicity,

biodegradable, and non-corrosive formulations that reduce indoor air pollution and

minimize environmental impact. Cleaning contractors are aligning their chemical

portfolios with green certification standards such as Green Seal and EcoLogo, as well

as region-specific regulations governing volatile organic compounds (VOCs) and

wastewater discharge. This shift is particularly visible in high-footfall environments

where occupant health and safety are critical, prompting demand for plant-based

disinfectants, enzyme-based cleaners, and phosphate-free formulations.

At the same time, suppliers are strengthening their sustainable product portfolios to

support large-scale institutional demand in the cleaning services market. For instance,

in May 2025, EarthSafe Chemical Alternatives introduced its ECO+ cleaning line, a

range of Green Seal-certified products tailored for high-traffic environments such as

healthcare, education, and hospitality facilities. The range combines strong cleaning

efficacy with low-toxicity, environmentally responsible formulations, while its bulk

delivery model with nationwide pallet shipping is designed to simplify procurement for

contract cleaning providers managing large facilities. Such product developments reflect

how manufacturers are aligning sustainability with operational efficiency and compliance

requirements, with growing trickle-down adoption in the residential cleaning industry.

Global Contract-based Commercial Cleaning Chemicals Market Report Segmentation

This report forecasts revenue growth at global, regional & country levels and provides

an analysis of the latest trends and opportunities in each of the sub-segments from

2021 to 2033. For this study, Grand View Research has segmented the global contract-

based commercial cleaning chemicals market based on product, end user, contract

holder type, contract type/structure, and region:

Product Outlook (Revenue, USD Billion; Volume, Thousand Liters; 2021 - 2033)

Floor Care Chemicals

Floor Cleaners and Maintainers

Stone Cleaners

Concrete Cleaners

Wood Cleaners
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Vinyl & Linoleum Cleaners

Floor Disinfectant

Carpet Cleaner Solution

Floor Polish/Wax

Floor Strippers

Others (Finishes & Sealers, Restorers, etc.)

Building Care Chemicals

Surface and Above Floor Cleaners

Toilet Bowl Cleaners

Window and Glass Cleaners

Specialty Surface Cleaners (For Upholstery, Furniture, etc.)

Drain and Sink Cleaners

Power Cleaners

Washroom Cleaners

Others (Toilet Seat Sanitizer, Rim Cleaner, etc.)

Laundry/Fabric Care Chemicals

Laundry Detergent

Fabric Softener

Stain Remover
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Neutralizers/Fabric Freshener/Odor Eliminator

Boosters

Bleach/Color-Safe Bleach

Auto-dosing Detergent

Others (Fabric Sanitizer, Fabric Protectants, etc.)

Kitchen & Warewashing Chemicals

Hand Dishwashing (HDW)

Commercial Automatic Dishwashing (c-ADW)

Sink & Drain Cleaners

Food Wash Solutions

Grill, Fryer, and Oven Cleaners

Others (Stainless Steel Cleaner, Bleach-based Cleaners, etc.)

End User Outlook (Revenue, USD Billion; Volume, Thousand Liters; 2021 -

2033)

Healthcare

Hospitals

Senior Living and Retirement Communities

Medical Centers (Life Science, Biotech, Research Centers)

Ambulatory Surgical Centers

Doctor's Offices and Clinics
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Others (Small Rehab Centers, etc.)

Food Service

Restaurants & Beverage Outlets

Cafes, Bars, and Pubs

Catering Establishments

Informal and Mobile Food Service Establishments

Hotels & Hospitality

Hotels & Resorts

Non-Hotel & Alternative Hospitality Accommodation

Leisure and Entertainment Parks

Event Venues and Recreational Facilities

Industrial and Manufacturing Facilities

Food Processing and Beverage Facilities

Pharmaceutical Manufacturing

Defense & Aerospace Facilities

Building Service Contractors and Facility Management Companies

Retail & Public-Facing Commercial Spaces

Educational Institutions

Transportation and Travel

Airports
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Railway Stations

Bus Terminals and Depots

Metro and Subway Systems

Ports and Harbors

Offices and Business Parks

Government Offices and Buildings

Others (Religious Institutions, etc.)

Contract Holder Type Outlook (Revenue, USD Billion; Volume, Thousand Liters,

2021 - 2033)

Service-Led Contract Holders

Building Service Contractors (BSCs)

Facilities Management (FM) Companies

End-User-Led Contract Holders

Group Purchasing Organizations (GPOs)

Contract Type/Structure Outlook (Revenue, USD Billion; Volume, Thousand

Liters; 2021 - 2033)

Product-Only Supply Contracts

Service Inclusive Contracts

Equipment Inclusive Supply Contracts

Training & Compliance Inclusive Contracts
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Fully Integrated Hygiene-as-a-Service (HaaS)/Performance-Based

Enterprise Size Outlook (Revenue, USD Billion; Volume, Thousand Liters, 2021

- 2033)

Small

Medium

Large

Regional Outlook (Revenue, USD Billion; Volume, Thousand Liters; 2021 -

2033)

North America

U.S.

Mexico

Canada

Europe

Germany

UK

France

Italy

Spain

Poland

Asia Pacific

China
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India

Japan

Australia & New Zealand

South Korea

Thailand

Malaysia

Vietnam

Central & South America

Brazil

Argentina

Middle East & Africa

South Africa

Saudi Arabia

UAE
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