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Abstracts

Account Switching Services Market Summary

The global account switching services market size was valued at USD 2.0 billion in

2025, and is projected to grow from USD 2.2 billion in 2026 to USD 6.1 billion by 2033,

at a CAGR of 15.3% from 2026 to 2033. The North America accounted for a 34.6%

share of the global market in 2025.

The strong growth of the global account switching services market is driven by the

increasing digitalization of banking services, rising consumer demand for seamless

financial mobility, and growing regulatory initiatives that promote competition and

transparency in the banking sector. The expansion of open banking frameworks, digital

identity verification systems, and API-based banking ecosystems is further accelerating

the adoption of account switching platforms across developed and emerging

economies. In addition, the rapid growth of digital-only banks and fintech companies is

encouraging consumers and businesses to switch banking providers more frequently,

thereby boosting demand for efficient account-switching solutions.

The growing emphasis on customer-centric banking experiences and reduced switching

friction is also contributing significantly to market expansion. Financial institutions are

increasingly investing in automated account migration platforms that securely and
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efficiently transfer direct debits, recurring payments, standing instructions, and

transaction histories. Moreover, rising smartphone penetration, increasing use of mobile

banking applications, and the growing adoption of cloud-based banking infrastructure

continue to propel the demand for advanced account switching services globally.

The increasing implementation of open banking regulations and digital banking

interoperability frameworks is significantly propelling the growth of the account switching

services market. Regulatory initiatives encouraging banking competition are enabling

consumers to transfer accounts and payment services more easily between financial

institutions. For instance, the European Commission’s revised Payment Services

Directive (PSD2) and the UK’s Current Account Switch Service (CASS) framework

have streamlined account transfer procedures and improved customer mobility across

banks. According to the UK’s Pay.UK organization, millions of account switches have

been completed through the CASS platform since its launch, highlighting the growing

consumer adoption of automated switching solutions. These regulatory developments

are substantially boosting demand for account switching technologies and managed

migration services.

The rapid growth of digital banking platforms and mobile-first financial services is further

driving the global adoption of account switching solutions. According to the World Bank

and the International Monetary Fund (IMF), digital financial inclusion has expanded

significantly over the last decade, particularly in emerging economies where mobile

banking adoption is accelerating rapidly. Consumers increasingly expect frictionless

onboarding and faster financial service portability, prompting banks to invest in

automated account-migration infrastructure. This trend is substantially boosting market

demand for AI-enabled, cloud-native switching platforms capable of securely and

efficiently handling high transaction volumes.

Government initiatives promoting competition within banking systems are also

contributing to market growth. Regulatory agencies across Europe, Australia, and Asia

Pacific are encouraging banks to simplify customer account transfers and reduce

barriers to switching providers. For instance, the Australian Government’s Consumer

Data Right (CDR) framework supports greater data portability and banking

transparency, allowing customers to compare and switch banking services more

efficiently. Such initiatives are increasing pressure on financial institutions to modernize

legacy banking systems and adopt scalable account switching technologies.

The increasing adoption of embedded finance and digital wallets is reshaping the

financial services ecosystem and accelerating the need for interoperable banking
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infrastructure. Consumers are increasingly using multiple financial platforms for

payments, lending, investments, and savings management. This evolving financial

behavior is prompting service providers to implement integrated account-switching

solutions that seamlessly transfer financial data, payment mandates, and account

preferences across platforms. As fintech ecosystems continue to expand globally,

demand for secure, automated account portability solutions is expected to grow

significantly.

Global Account Switching Services Market Report Segmentation

This report forecasts revenue growth at the global, regional, and country levels and

provides an analysis of the latest industry trends in each of the sub-segments from 2021

to 2033. For this study, Grand View Research has segmented the global account

switching services market report based on type, service type, deployment, end use, and

region.

Type Outlook (Revenue, USD Billion, 2021 - 2033)

Manual Switching

Automated Switching

Service Type Outlook (Revenue, USD Billion, 2021 - 2033)

Full Switching

Partial Switching

Deployment Outlook (Revenue, USD Billion, 2021 - 2033)

On-premise

Cloud

End Use Outlook (Revenue, USD Billion, 2021 - 2033)

Retail Customers

SMEs
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Corporates

Regional Outlook (Revenue, USD Billion, 2021 - 2033)
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KSA

UAE

South Africa
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Fig. 49 Brazil Account Switching Services Market estimates and forecasts, 2021 - 2033
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Fig. 52 UAE Account Switching Services Market estimates and forecasts, 2021 - 2033

(USD Billion)
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