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The Global Professional Tissue Market was valued at USD 15.2 billion in 2024 and is
estimated to grow at a CAGR of 2.6% to reach USD 19.6 billion by 2034.

Stricter hygiene regulations in sectors like healthcare, hospitality, food service, and
education are increasing the demand for professional tissue products such as paper
towels, toilet tissue, and napkins. Organizations are prioritizing cleanliness to ensure
safety and compliance.

Rising Adoption of the Toilet Paper Segment

The toilet paper segment held a notable share in 2024, driven by high-traffic
environments such as office buildings, airports, hospitals, and educational institutions.
Consistent demand for hygiene maintenance, combined with increasing footfall in public
and commercial spaces, continues to drive volume growth. Businesses are prioritizing
bulk purchasing of soft, high-capacity rolls that reduce the frequency of maintenance
and restocking. Suppliers are also responding with innovations such as coreless rolls
and jumbo dispensers, further optimizing product usage and minimizing waste.

HoReCa to Gain Traction

The HoReCa segment generated a significant share in 2024, backed by premium-
quality professional tissue products. Customer-facing environments require functional
and aesthetically pleasing hygiene solutions, including napkins, hand towels, and facial
tissues. Operators are seeking products that balance luxury and sustainability, pushing
tissue suppliers to offer environmentally friendly solutions without compromising
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performance or presentation.
Increasing Demand for the Indirect Segment

The indirect sales segment held a notable share in 2024, fueled by intermediaries such
as distributors, wholesalers, and facility management companies. This channel offers
scale and efficiency, especially for reaching small and medium-sized enterprises that
may not purchase directly from manufacturers. The indirect segment continues to grow
due to its ability to serve fragmented markets, offering tailored solutions and flexible
supply models.

Regional Insights
North America to Emerge as a Propelling Region

North America professional tissue market generated a sizeable share in 2024, driven by
heightened awareness around hygiene, expanding commercial infrastructure, and
increasingly stringent sanitation standards. Demand is fueled by sectors such as
healthcare, education, food service, and office spaces—all requiring consistent and safe
hygiene solutions. Growth is further supported by a shift toward sustainable practices,
prompting institutional buyers to seek recycled and FSC-certified products. Rising focus
on health and cleanliness has transformed tissue products from commaodities to critical
operational essentials.

Major players involved in the professional tissue market are Pro-Gest, Kimberly-Clark,
CMPC, WEPA Hygieneprodukte, Cascades, Procter & Gamble, Metsa Tissue, Kruger,
Renova, Sofidel, Lucart, Ontex, Industrie Celtex, Georgia-Pacific, and Essity.

To reinforce their market presence, companies in the professional tissue market are
adopting a combination of sustainability innovation, product differentiation, and digital
transformation. They are expanding eco-friendly product lines using recycled content,
bamboo fiber, and biodegradable packaging to align with growing environmental
regulations and customer expectations. In parallel, many are developing dispenser
systems that reduce waste, enhance hygiene, and encourage brand loyalty in
commercial spaces. Strong distributor networks, investments in automated production,
and integrated B2B ordering platforms have become crucial in ensuring fast delivery
and operational efficiency.
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