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The Global OTC Dry Eye Drops Market was valued at USD 1.8 billion in 2024 and is
estimated to grow at a CAGR of 5.8% to reach USD 3.1 billion by 2034, driven by the
rising prevalence of dry eye syndrome, which is becoming more common due to factors
such as increased screen time from smartphones, computers, and tablets. Additionally,
environmental elements like air pollution, dust, and extended exposure to air-
conditioned spaces are contributing to the worsening of dry eye symptoms. As people,
especially younger and middle-aged groups, experience more frequent eye discomfort,
the demand for OTC dry eye products is growing.

Another key factor supporting the market's growth is the shift toward self-care, with
more consumers opting for OTC remedies to manage their eye health. As individuals
become more health-conscious and aware of their conditions, many prefer to address
their dry eye symptoms with OTC solutions, reducing the need for medical
consultations. This trend is further amplified by the accessibility of OTC eye drops
through retail pharmacy chains and online platforms.

The preservative-containing segment was valued at USD 989.3 million in 2024, due to
its affordability, availability, and effectiveness. These products use preservatives like
benzalkonium chloride (BAK) to prevent microbial growth in multi-dose containers,
making them a preferred choice for many. Their extended shelf life, ease of use, and
lower price point make them particularly attractive to consumers, driving widespread
adoption. Well-established brands continue to dominate this segment due to consumer
trust and brand loyalty, with many customers choosing preservative-based solutions
because of familiarity and the convenience of portable, multi-dose packaging.
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Based on product types, the branded segment holds the largest market share,
capturing 63.4% in 2024. Leading pharmaceutical companies maintain a strong
presence in the OTC dry eye drops market, benefitting from decades of trust and
recognition. The perception of branded products being more reliable and effective
contributes significantly to their popularity, especially for consumers suffering from
chronic dry eye conditions. These products often cater to specific needs, such as
preservative-free solutions, making them appealing to a wide audience.

U.S. OTC Dry Eye Drops Market held 37.4% share in 2024, driven by the widespread
use of digital devices, with more people spending prolonged hours on screens, leading
to a rise in eye strain and dry eye symptoms. As a result, there is a growing awareness
of the condition, prompting more individuals to seek over-the-counter (OTC) solutions to
manage the discomfort. U.S. market benefits from the presence of several key
pharmaceutical companies, which dominate the OTC dry eye product landscape. These
companies leverage well-established distribution networks and retail partnerships,
making products widely accessible through brick-and-mortar stores and online
platforms.

Key players in the Global OTC Dry Eye Drops Market include Bausch Health
Companies, Rohto Pharmaceutical, Alcon, Santen Pharmaceutical, Thea
Pharmaceuticals, Prestige Consumer Healthcare, Similasan Corporation, URSAPHARM
Arzneimittel, OASIS, NovaBay Pharmaceuticals, Jadran-Galenski Laboratorij, Medicom
Healthcare, Scope Eyecare, and AbbVie. To strengthen their market presence,
companies in the OTC Dry Eye Drops Market are focusing on expanding product
portfolios to address diverse consumer needs. They invest in research and
development to create more effective formulations, such as preservative-free and fast-
acting products. Furthermore, strategic partnerships with retail pharmacies and e-
commerce platforms are helping companies enhance accessibility. Effective marketing
and branding efforts are also crucial in maintaining customer loyalty, especially as
consumers become more discerning about the products they use for self-care.

Companies Mentioned
AbbVie, Alcon, Bausch Health Companies, Jadran-Galenski Laboratorij, Medicom
Healthcare, NovaBay Pharmaceuticals, OASIS, Prestige Consumer Healthcare, Rohto
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Pharmaceuticals, URSAPHARM Arzneim
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