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Abstracts

The Global Digital Freight Matching Market was worth USD 27.7 billion in 2023 and is

projected to grow at a CAGR of 19.3% from 2024 to 2032. This growth is primarily

driven by the expanding e-commerce sector, which requires fast, reliable, and flexible

freight services. Companies like Amazon and Alibaba have significantly increased their

need for such services. The logistics industry is increasingly adopting digital solutions to

connect carriers and shippers. These solutions replace traditional paper-based methods

with integrated platforms for booking, invoicing, and dispatching.

Digital freight matching platforms provide end-to-end solutions that enable automated

invoicing, paperless transactions, load tracking, and real-time bookings. These features

streamline operations, reduce administrative tasks, and enhance efficiency by

eliminating manual errors. They also accelerate the booking process, facilitate faster

dispatches, and provide clear audit trails with real-time updates. The market is

segmented by platform into web-based and mobile-based.

In 2023, the mobile-based segment held approximately 60% of the market share and is

expected to surpass USD 75 billion by 2032. The proliferation of smartphones and

improved mobile internet connectivity have driven the growth of mobile-based platforms.

These platforms are particularly beneficial for small- to mid-sized carriers and

independent truck drivers because they provide a user-friendly solution with real-time

updates. Mobile platforms also enable rapid communication between carriers and

transporters, increasing user engagement and improving operational efficiency. In terms

of transportation mode, the market is divided into road, ocean, rail, and air freight.

The road freight segment accounted for approximately 65% of the 2023 market share.

This growth can be attributed to increased investment by road freight operators in

technology to enhance fleet management and operations. Integrating digital freight

matching with telematics and fleet management systems improves efficiency and
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visibility, reflecting the growing use of digital platforms for load matching, real-

time tracking, and improved communication between shippers and carriers. North

America led the global digital freight matching market in 2023, with its market share

exceeding 30%.

The region’s advanced technology ecosystem fosters innovation in logistics, particularly

through digital freight matching platforms. Investments in technology, data analytics,

and telematics encourage the adoption of these platforms by shippers and carriers,

thereby improving their efficiency and operations. Additionally, stringent safety,

emissions, and operational regulations in the U.S. necessitate compliance and

transparency, which digital freight matching platforms help ensure by streamlining

documentation, tracking, and reporting.
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