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Abstracts

The Global Digital Freight Brokerage Market recorded revenue in 2023 of USD 4.2

billion and will exhibit a 5% CAGR between 2024 and 2032, attributed to the swift digital

transformation in the logistics industry combined with the increasing demand for

effective and transparent freight transportation management solutions. As companies

increasingly seek to optimize supply chains and enhance operational efficiency, digital

freight brokerage platforms offer streamlined processes for booking, tracking, and

managing shipments. This technological shift improves transparency and

communication between shippers and carriers and enables real-time data analytics,

further enhancing decision-making capabilities and overall logistics performance. The

overall digital freight brokerage industry is segmented based on transportation mode,

service, platform, application, end-user, and region.

The roadway segment registered USD 2 billion in 2023 due to the significant volume of

goods transported via trucks in various industries. Road transportation offers flexibility

and cost-effectiveness, making it a preferred choice for both shippers and carriers. As e-

commerce continues to grow, the demand for efficient freight management solutions for

road transport increases. Digital freight brokerage platforms streamline booking,

tracking, and optimizing shipments, facilitating seamless communication between

shippers and carriers, thereby solidifying the roadway segment's leading position in the

market.

The mobile app based platforms segment will generate a 4.5% CAGR through 2032,

driven by the increasing reliance on smartphones and mobile technology in logistics

operations. These platforms offer users convenient access to freight management tools,

enabling real-time tracking, communication, and transaction processing. The growing

demand for instant access to information and services in the fast-paced logistics

environment further boosts the adoption of mobile apps. By enhancing user experience
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and operational efficiency, mobile app-based platforms are becoming essential

in the digital freight brokerage market.

North America digital freight brokerage industry achieved 35% market share in 2023,

spurred by its advanced logistics infrastructure and high adoption of technology across

various industries. The region's robust e-commerce growth drives demand for efficient

and transparent freight management solutions. In addition, established players and

innovative startups are increasingly developing digital platforms that optimize shipping

processes and enhance customer experience. As companies continue to invest in

digital transformation initiatives, North America will remain a vital contributor to the

overall growth of the digital freight brokerage market.
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