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Abstracts

The Global Connected Vehicle Services Market was valued at USD 21 billion in 2024

and is estimated to grow at a CAGR of 10.8% to reach USD 57 billion by 2034. This

growth is driven by the increasing transition from traditional vehicles to software-defined

vehicles, which has significantly reshaped how automotive services are developed,

offered, and monetized. Unlike conventional vehicles, modern vehicles are designed

around adaptable software platforms that enable real-time updates and on-demand

services even after purchase. This dynamic architecture allows manufacturers to

introduce features like remote diagnostics, driver assistance, and system upgrades

through over-the-air updates, enhancing both customer satisfaction and service scope.

As a result, connected vehicle services have become a fundamental component of

automotive development strategies, driven by rising demand for smarter, more

responsive, and safer mobility solutions.

Consumers are increasingly expecting their vehicles to offer built-in connectivity

features that improve the driving experience while ensuring safety and convenience.

This demand shift is compelling automakers to integrate services like infotainment,

safety alerts, navigation, and remote controls directly into new models. The ability to

continuously update features and provide personalized services is turning vehicles into

digital platforms, encouraging subscription-based service models. Manufacturers are

now focusing on enhancing user experiences through predictive maintenance alerts,

usage tracking, and voice-assisted commands. As vehicles continue to integrate AI and

IoT technologies, companies offering scalable telematics and strong cloud capabilities

are well-positioned to lead. In addition, evolving global regulations around data privacy,

cybersecurity, and vehicular safety are reshaping service delivery models, favoring firms

with the infrastructure and compliance readiness to meet international standards. The
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shift toward service-based offerings is setting the stage for long-term customer

engagement and ongoing revenue generation in the automotive ecosystem.

In terms of services, the market is divided into remote operations, safety and security,

navigation and infotainment, driver assistance, vehicle management, and others. The

safety and security segment led the market in 2024, generating approximately USD 5

billion and capturing over 25% of the total market share. Consumers place high

importance on real-time features like emergency alerts, crash detection, theft

prevention, and roadside assistance, which contribute significantly to both perceived

and actual vehicle safety. These services are valued not only by individual users but

also by fleet operators and insurers, who rely on real-time monitoring for vehicle

tracking, driver behavior analysis, and risk assessment. These features often drive

customer preference and brand loyalty by providing peace of mind.

By end use, the connected vehicle services market is classified into OEM and

aftermarket segments. The OEM segment dominated the landscape in 2024, holding

nearly 88% of the overall market share. Automakers are increasingly embedding

hardware and software at the production stage to deliver integrated services such as

navigation, diagnostics, and remote access capabilities. Consumers are more inclined

to use connected services when they come pre-installed in the vehicle from a trusted

manufacturer. OEMs benefit from full control over the service infrastructure, allowing

them to offer updates, collect data, and roll out new features independently, which

enhances monetization potential and strengthens customer relationships.

Connectivity in vehicles is typically categorized as embedded, tethered, or integrated.

Among these, embedded connectivity led the market in 2024. These systems are

favored for their ability to provide continuous internet access via built-in SIM cards and

modems, enabling uninterrupted service delivery. Features such as remote diagnostics,

OTA updates, and predictive maintenance can be delivered seamlessly, improving the

ownership experience. OEMs and fleet managers alike prefer embedded systems for

their centralized control and ability to provide a consistent user experience without

external dependencies.

By vehicle type, the market is segmented into passenger vehicles, commercial vehicles,

two- and three-wheelers, and off-highway vehicles. Passenger vehicles led the market

in 2024 due to high global sales volume. As the majority of new vehicles are now

equipped with connected systems, the demand for integrated services has expanded

significantly. Consumers expect advanced features like safety notifications, driver

profiles, and mobile device integration to become standard, which pushes automakers
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to prioritize service bundling and digital enhancements as key differentiators. These

digital offerings are becoming essential to modern automotive marketing strategies and

customer retention efforts.

Regionally, Asia Pacific held the largest market share of over 35% in 2024, with China

contributing significantly at an estimated value of USD 2 billion. The region benefits from

strong production capabilities and high consumer readiness for connected and

intelligent automotive technologies. Manufacturers in the region are focusing on

enhancing the digital capabilities of their vehicles to cater to growing demands for smart

mobility. The infrastructure in Asia Pacific, especially with robust 4G and 5G networks,

supports real-time data exchange required for connected services, including cloud

processing, OTA updates, and location-based functions.

Key companies shaping the connected vehicle services market include AT&T, Bosch,

BMW, Continental, General Motors, Ford, Geotab, HERE Technologies, Harman

International, and Verizon Connect. These players are leveraging advanced telematics,

cloud infrastructure, and service-based models to meet evolving consumer demands

while addressing compliance and data security challenges across markets.

Companies Mentioned

AT&T, BMW, Bosch, Continental, Ford, General Motors, Geotab, Harman, HERE

Technologies, Hyundai, Ituran, Nissan, Octo Telematics, Qualcomm, Sierra Wireless,

SiriusXM Connected Vehicle Services, Tesla, Toyota, Verizon Connect, Volkswagen,

Zubie
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