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The Global Airport Information Systems Market, valued at USD 4.7 billion in 2024, is
projected to grow at a CAGR of 3.6% between 2025 and 2034. With air traffic on the
rise worldwide, airports are increasingly adopting advanced technologies to enhance
operational efficiency and streamline passenger processing systems, paving the way for
substantial market growth.

In terms of systems, the market is categorized into airport operation control centers
(AOCC) and departure control systems. The AOCC segment dominated the market with
a 69% share in 2024 and is poised for significant expansion. Modern AOCCs are
transforming airport management by integrating essential functions like flight tracking,
baggage handling, and security operations into unified platforms. Leveraging Al and
machine learning technologies, these centers optimize resource management, enable
real-time monitoring, and facilitate data-driven decision-making. As airports face the
challenges of growing traffic volumes, AOCCs play a crucial role in simplifying
operational complexities and ensuring seamless performance.

The market is further segmented by end-use into passenger systems and non-
passenger systems. The passenger systems segment is projected to grow at a CAGR
of 3.5% through 2034, driven by airports' focus on enhancing convenience and
operational efficiency. Self-service technologies, including automated check-ins,
biometric security systems, and mobile applications, are revolutionizing the passenger
experience. These innovations reduce wait times, bolster security, and improve
passenger flow. Additionally, Al-powered systems are delivering personalized services,
such as real-time updates and tailored travel recommendations, elevating satisfaction
and transforming the travel experience.
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In the regional landscape, the North American airport information systems market is set
to generate USD 3.2 billion by 2034, with the U.S. leading the charge in automation and
digital transformation. Airports across the region are implementing cutting-edge
technologies like Al, I0oT, and biometric systems to optimize critical processes, including
check-ins, baggage handling, and security checks. Furthermore, the adoption of cloud-
based platforms is driving scalability, reducing operational costs, and ensuring
seamless performance across terminals.
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