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Abstracts

Traditionally, workforce management was handled with the help of spreadsheets and

time recording, which are time-consuming, can lead to non-productive idle times and

poor customer services, and incur high operational costs. WFM software helps

businesses to manage workforce scheduling, increase operational performance, and

identify and solve workforce-related issues. WFM solutions can be deployed across

organizations and are beneficial to all types of businesses as they ensure that the right

people with the desired skills are recruited for a job.

SCOPE OF THE REPORT:

This report studies the Workforce Management Software in Retail market status and

outlook of Global and major regions, from angles of players, countries, product types

and end industries; this report analyzes the top players in global market, and splits the

Workforce Management Software in Retail market by product type and applications/end

industries.

The SMEs segment is expected to have the largest market size during the forecast

period. Cloud services have become a central part of the business processes in SMEs

due to the ease of use and the flexibility they offer, owing to which they are expected to

grow in the coming years. The factors driving the retail sector in SMEs includes the

flexibility offered by cloud services. Moreover, the data backup is managed by the

application vendors, eventually freeing the staff for other business tasks.

The global Workforce Management Software in Retail market is valued at xx million

USD in 2017 and is expected to reach xx million USD by the end of 2023, growing at a

CAGR of xx% between 2017 and 2023.
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The Asia-Pacific will occupy for more market share in following years, especially

in China, also fast growing India and Southeast Asia regions.

North America, especially The United States, will still play an important role which

cannot be ignored. Any changes from United States might affect the development trend

of Workforce Management Software in Retail.

Europe also play important roles in global market, with market size of xx million USD in

2017 and will be xx million USD in 2023, with a CAGR of xx%.

Market Segment by Companies, this report covers

ADP

Kronos

Oracle

Reflexis Systems

SAP

ATOSS Software

Ceridian HCM Holding

Infor Global Solutions

Opterus

Primion Technology

RedPrairie

RetailNext

Vortex Connect
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Market Segment by Regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia and Italy)

Asia-Pacific (China, Japan, Korea, India and Southeast Asia)

South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)

Market Segment by Type, covers

On-premise

SaaS

Market Segment by Applications, can be divided into

Public

Private
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