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The global Visual Remote Assistant market size is expected to reach $ 1387 million by
2032, rising at a market growth of 11.0% CAGR during the forecast period (2026-2032).

Visual Remote Assistant refers to a category of software platforms and cloud services
designed to connect customers, field technicians, inspectors, operators, or frontline
workers with remote experts through real-time visual interaction.

Visual Remote Assistant market is the visual digitization of service workflows and the
remote scaling of expert knowledge. It is not the same as generic video conferencing or
remote desktop support. In traditional customer service and field service operations,
agents and technicians often rely on verbal descriptions, photos sent after the event, or
costly on-site visits. This creates high dispatch costs, poor first-time resolution, long
equipment downtime, and limited knowledge retention. Visual remote assistance
platforms address these issues by allowing a customer, technician, inspector, or
frontline worker to share a real-time camera view with a remote expert, while the expert
can annotate, record, capture evidence, push documents, guide procedures, and
update CRM, FSM, or ITSM workflows. The strongest business cases are found in field
service, customer support, warranty service, insurance inspection, utilities,
manufacturing maintenance, telecom service, medical device support, and industrial
training, where avoiding unnecessary truck rolls and making scarce experts available
remotely have direct economic value.

From a supply-side perspective, the market is structured into three broad groups. The
first group consists of large software platforms such as Salesforce, TeamViewer, and
Microsoft, where visual remote assistance is embedded into a broader CRM, remote
connectivity, field service, or mixed reality ecosystem. The second group consists of
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specialized visual support and AR remote assistance vendors, including
SightCall, TechSee, CareAR, Help Lightning, Zoho Lens, Librestream, AMA XpertEye,
and XMReality. These companies represent the core formal list for a narrow market
definition because their product proposition is directly centered on remote visual
support, AR annotation, live expert guidance, and service workflow capture. The third
group includes connected worker and industrial AR platforms such as Taqtile, Scope
AR, VSight, DataMesh, LLVISION, and HiScene, where remote assistance is usually
one module within a wider offering that may also cover digital work instructions, AR
training, inspection workflows, digital twins, and frontline knowledge management.

From a product evolution perspective, the market is moving from ?live video plus
annotation? toward ?visual Al, knowledge capture, and workflow automation.? Early
products focused mainly on enabling remote experts to see the same problem as the
person on site. Leading vendors are now adding Al-generated reports, visual
recognition, session-to-knowledge conversion, guided self-service, CRM/FSM/ITSM
integration, and analytics around avoided dispatches, first-time fix rates, and operational
efficiency. At the same time, some early mixed reality remote assistance products are
being rationalized. Microsoft has officially announced that Dynamics 365 Guides and
Dynamics 365 Remote Assist will reach end of support on December 31, 2026, while
PTC has also communicated an end-of-service path for Vuforia Chalk. This creates both
migration demand and competitive openings for specialized visual support vendors and
integrated enterprise service platforms.

Regionally, North America and Europe remain the most concentrated supply bases for
enterprise-grade visual remote support software, industrial AR collaboration, and field
service integrations. Israel has a differentiated position in visual Al and telecom
customer experience through vendors such as TechSee and Amdocs. China?s market
is more solution-led, with AR smart glasses, industrial on-site assistants, digital twins,
and customized enterprise deployments playing a larger role than pure SaaS
subscriptions. The market outlook remains positive because service organizations are
under pressure to reduce dispatch costs, industrial operators face shortages of
experienced technicians, and Al is making it easier to convert remote support sessions
into reusable knowledge assets. However, low-end visual support functionality may be
commoditized by generic video tools, CRM-native video modules, and contact center
platforms. Sustainable differentiation will depend on deep workflow integration, industry
templates, Al-enhanced diagnosis, compliance-ready documentation, and the ability to
operate reliably across mobile devices, browsers, smart glasses, and bandwidth-
constrained industrial environments.
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This report studies the global Visual Remote Assistant demand, key companies, and
key regions.

This report is a detailed and comprehensive analysis of the world market for Visual
Remote Assistant, and provides market size (US$ million) and Year-over-Year (YoY)
growth, considering 2025 as the base year. This report explores demand trends and
competition, as well as details the characteristics of Visual Remote Assistant that
contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Visual Remote Assistant total market, 2021-2032, (USD Million)

Global Visual Remote Assistant total market by region & country, CAGR, 2021-2032,
(USD Million)

U.S. VS China: Visual Remote Assistant total market, key domestic companies, and
share, (USD Million)

Global Visual Remote Assistant revenue by player, revenue and market share
2021-2026, (USD Million)

Global Visual Remote Assistant total market by Type, CAGR, 2021-2032, (USD Million)
Global Visual Remote Assistant total market by Application, CAGR, 2021-2032, (USD
Million)

This report profiles major players in the global Visual Remote Assistant market based
on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Salesforce, TeamViewer, SightCall, TechSee, CareAR, Help
Lightning, Zoho, Librestream, AMA XpertEye, Taqtile, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Visual Remote Assistant market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
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Global Visual Remote Assistant Market, By Region:
United States
China
Europe
Japan
South Korea
ASEAN
India

Rest of World

Global Visual Remote Assistant Market, Segmentation by Type:
Live Visual Support
AR Remote Assistance

Remote Expert Guidance

Global Visual Remote Assistant Market, Segmentation by Deployment Type:
Cloud-based

On-premise

Global Visual Remote Assistant Market, Segmentation by Functional Complexity:

Basic Video-based
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AR-enhanced

Al-powered

Global Visual Remote Assistant Market, Segmentation by Application:
Manufacturing
Energy and Utilities
Healthcare

Others

Companies Profiled:
Salesforce
TeamViewer
SightCall
TechSee
CareAR
Help Lightning
Zoho
Librestream
AMA XpertEye

Taqtile
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Scope AR

Blitzz

ViiBE

Amdocs

Wideum

Acty

RSUPPORT

Grypp

LLVISION

HiScene

DataMesh

Arbigtec

Microsoft

XMReality
Key Questions Answered
1. How big is the global Visual Remote Assistant market?
2. What is the demand of the global Visual Remote Assistant market?
3. What is the year over year growth of the global Visual Remote Assistant market?
4. What is the total value of the global Visual Remote Assistant market?

5. Who are the Major Players in the global Visual Remote Assistant market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Visual Remote Assistant Introduction
1.2 World Visual Remote Assistant Market Size & Forecast (2021 & 2025 & 2032)
1.3 World Visual Remote Assistant Total Market by Region (by Headquarter Location)
1.3.1 World Visual Remote Assistant Market Size by Region (2021-2032), (by
Headquarter Location)
1.3.2 United States Based Company Visual Remote Assistant Revenue (2021-2032)
1.3.3 China Based Company Visual Remote Assistant Revenue (2021-2032)
1.3.4 Europe Based Company Visual Remote Assistant Revenue (2021-2032)
1.3.5 Japan Based Company Visual Remote Assistant Revenue (2021-2032)
1.3.6 South Korea Based Company Visual Remote Assistant Revenue (2021-2032)
1.3.7 ASEAN Based Company Visual Remote Assistant Revenue (2021-2032)
1.3.8 India Based Company Visual Remote Assistant Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends
1.4.1 Visual Remote Assistant Market Drivers
1.4.2 Factors Affecting Demand
1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Visual Remote Assistant Consumption Value (2021-2032)
2.2 World Visual Remote Assistant Consumption Value by Region
2.2.1 World Visual Remote Assistant Consumption Value by Region (2021-2026)
2.2.2 World Visual Remote Assistant Consumption Value Forecast by Region
(2027-2032)
2.3 United States Visual Remote Assistant Consumption Value (2021-2032)
2.4 China Visual Remote Assistant Consumption Value (2021-2032)
2.5 Europe Visual Remote Assistant Consumption Value (2021-2032)
2.6 Japan Visual Remote Assistant Consumption Value (2021-2032)
2.7 South Korea Visual Remote Assistant Consumption Value (2021-2032)
2.8 ASEAN Visual Remote Assistant Consumption Value (2021-2032)
2.9 India Visual Remote Assistant Consumption Value (2021-2032)

3 WORLD VISUAL REMOTE ASSISTANT COMPANIES COMPETITIVE ANALYSIS

3.1 World Visual Remote Assistant Revenue by Player (2021-2026)
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3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global Visual Remote Assistant Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Visual Remote Assistant in 2025
3.2.3 Global Concentration Ratios (CR8) for Visual Remote Assistant in 2025
3.3 Visual Remote Assistant Company Evaluation Quadrant
3.4 Visual Remote Assistant Market: Overall Company Footprint Analysis
3.4.1 Visual Remote Assistant Market: Region Footprint
3.4.2 Visual Remote Assistant Market: Company Product Type Footprint
3.4.3 Visual Remote Assistant Market: Company Product Application Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Visual Remote Assistant Revenue Comparison (by
Headquarter Location)

4.1.1 United States VS China: Visual Remote Assistant Revenue Comparison (2021 &
2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Visual Remote Assistant Revenue Market Share
Comparison (2021 & 2025 & 2032)

4.2 United States Based Companies VS China Based Companies: Visual Remote
Assistant Consumption Value Comparison

4.2.1 United States VS China: Visual Remote Assistant Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Visual Remote Assistant Consumption Value Market
Share Comparison (2021 & 2025 & 2032)

4.3 United States Based Visual Remote Assistant Companies and Market Share,
2021-2026

4.3.1 United States Based Visual Remote Assistant Companies, Headquarters (States,
Country)

4.3.2 United States Based Companies Visual Remote Assistant Revenue, (2021-2026)
4.4 China Based Companies Visual Remote Assistant Revenue and Market Share,
2021-2026

4.4.1 China Based Visual Remote Assistant Companies, Company Headquarters
(Province, Country)
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4.4.2 China Based Companies Visual Remote Assistant Revenue, (2021-2026)
4.5 Rest of World Based Visual Remote Assistant Companies and Market Share,
2021-2026

4.5.1 Rest of World Based Visual Remote Assistant Companies, Headquarters
(Province, Country)

4.5.2 Rest of World Based Companies Visual Remote Assistant Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Visual Remote Assistant Market Size Overview by Type: 2021 VS 2025 VS
2032
5.2 Segment Introduction by Type
5.2.1 Live Visual Support
5.2.2 AR Remote Assistance
5.2.3 Remote Expert Guidance
5.3 Market Segment by Type
5.3.1 World Visual Remote Assistant Market Size by Type (2021-2026)
5.3.2 World Visual Remote Assistant Market Size by Type (2027-2032)
5.3.3 World Visual Remote Assistant Market Size Market Share by Type (2027-2032)

6 MARKET ANALYSIS BY DEPLOYMENT TYPE

6.1 World Visual Remote Assistant Market Size Overview by Deployment Type: 2021
VS 2025 VS 2032
6.2 Segment Introduction by Deployment Type
6.2.1 Cloud-based
6.2.2 On-premise
6.3 Market Segment by Deployment Type
6.3.1 World Visual Remote Assistant Market Size by Deployment Type (2021-2026)
6.3.2 World Visual Remote Assistant Market Size by Deployment Type (2027-2032)
6.3.3 World Visual Remote Assistant Market Size Market Share by Deployment Type
(2027-2032)

7 MARKET ANALYSIS BY FUNCTIONAL COMPLEXITY

7.1 World Visual Remote Assistant Market Size Overview by Functional Complexity:
2021 VS 2025 VS 2032
7.2 Segment Introduction by Functional Complexity

7.2.1 Basic Video-based
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7.2.2 AR-enhanced

7.2.3 Al-powered
7.3 Market Segment by Functional Complexity

7.3.1 World Visual Remote Assistant Market Size by Functional Complexity
(2021-2026)

7.3.2 World Visual Remote Assistant Market Size by Functional Complexity
(2027-2032)

7.3.3 World Visual Remote Assistant Market Size Market Share by Functional
Complexity (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Visual Remote Assistant Market Size Overview by Application: 2021 VS 2025
VS 2032
8.2 Segment Introduction by Application
8.2.1 Manufacturing
8.2.2 Energy and Utilities
8.2.3 Healthcare
8.2.4 Others
8.3 Market Segment by Application
8.3.1 World Visual Remote Assistant Market Size by Application (2021-2026)
8.3.2 World Visual Remote Assistant Market Size by Application (2027-2032)
8.3.3 World Visual Remote Assistant Market Size Market Share by Application
(2021-2032)

9 COMPANY PROFILES

9.1 Salesforce
9.1.1 Salesforce Details
9.1.2 Salesforce Major Business
9.1.3 Salesforce Visual Remote Assistant Product and Services
9.1.4 Salesforce Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)
9.1.5 Salesforce Recent Developments/Updates
9.1.6 Salesforce Competitive Strengths & Weaknesses
9.2 TeamViewer
9.2.1 TeamViewer Details
9.2.2 TeamViewer Major Business
9.2.3 TeamViewer Visual Remote Assistant Product and Services
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9.2.4 TeamViewer Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.2.5 TeamViewer Recent Developments/Updates

9.2.6 TeamViewer Competitive Strengths & Weaknesses
9.3 SightCall

9.3.1 SightCall Details

9.3.2 SightCall Major Business

9.3.3 SightCall Visual Remote Assistant Product and Services

9.3.4 SightCall Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.3.5 SightCall Recent Developments/Updates

9.3.6 SightCall Competitive Strengths & Weaknesses
9.4 TechSee

9.4.1 TechSee Detalils

9.4.2 TechSee Major Business

9.4.3 TechSee Visual Remote Assistant Product and Services

9.4.4 TechSee Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.4.5 TechSee Recent Developments/Updates

9.4.6 TechSee Competitive Strengths & Weaknesses
9.5 CareAR

9.5.1 CareAR Details

9.5.2 CareAR Major Business

9.5.3 CareAR Visual Remote Assistant Product and Services

9.5.4 CareAR Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.5.5 CareAR Recent Developments/Updates

9.5.6 CareAR Competitive Strengths & Weaknesses
9.6 Help Lightning

9.6.1 Help Lightning Details

9.6.2 Help Lightning Major Business

9.6.3 Help Lightning Visual Remote Assistant Product and Services

9.6.4 Help Lightning Visual Remote Assistant Revenue, Gross Margin and Market
Share (2021-2026)

9.6.5 Help Lightning Recent Developments/Updates

9.6.6 Help Lightning Competitive Strengths & Weaknesses
9.7 Zoho

9.7.1 Zoho Details

9.7.2 Zoho Major Business
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9.7.3 Zoho Visual Remote Assistant Product and Services

9.7.4 Zoho Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.7.5 Zoho Recent Developments/Updates

9.7.6 Zoho Competitive Strengths & Weaknesses
9.8 Librestream

9.8.1 Librestream Details

9.8.2 Librestream Major Business

9.8.3 Librestream Visual Remote Assistant Product and Services

9.8.4 Librestream Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.8.5 Librestream Recent Developments/Updates

9.8.6 Librestream Competitive Strengths & Weaknesses
9.9 AMA XpertEye

9.9.1 AMA XpertEye Details

9.9.2 AMA XpertEye Major Business

9.9.3 AMA XpertEye Visual Remote Assistant Product and Services

9.9.4 AMA XpertEye Visual Remote Assistant Revenue, Gross Margin and Market
Share (2021-2026)

9.9.5 AMA XpertEye Recent Developments/Updates

9.9.6 AMA XpertEye Competitive Strengths & Weaknesses
9.10 Tagqtile

9.10.1 Taqtile Details

9.10.2 Taqtile Major Business

9.10.3 Taqtile Visual Remote Assistant Product and Services

9.10.4 Taqtile Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.10.5 Taqtile Recent Developments/Updates

9.10.6 Tagtile Competitive Strengths & Weaknesses
9.11 Scope AR

9.11.1 Scope AR Details

9.11.2 Scope AR Major Business

9.11.3 Scope AR Visual Remote Assistant Product and Services

9.11.4 Scope AR Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.11.5 Scope AR Recent Developments/Updates

9.11.6 Scope AR Competitive Strengths & Weaknesses
9.12 Blitzz

9.12.1 Blitzz Details
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9.12.2 Blitzz Major Business

9.12.3 Blitzz Visual Remote Assistant Product and Services

9.12.4 Blitzz Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.12.5 Blitzz Recent Developments/Updates

9.12.6 Blitzz Competitive Strengths & Weaknesses
9.13 VIiBE

9.13.1 ViiBE Details

9.13.2 ViiBE Major Business

9.13.3 VIiBE Visual Remote Assistant Product and Services

9.13.4 VIiBE Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.13.5 ViiBE Recent Developments/Updates

9.13.6 ViiBE Competitive Strengths & Weaknesses
9.14 Amdocs

9.14.1 Amdocs Details

9.14.2 Amdocs Major Business

9.14.3 Amdocs Visual Remote Assistant Product and Services

9.14.4 Amdocs Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.14.5 Amdocs Recent Developments/Updates

9.14.6 Amdocs Competitive Strengths & Weaknesses
9.15 Wideum

9.15.1 Wideum Details

9.15.2 Wideum Major Business

9.15.3 Wideum Visual Remote Assistant Product and Services

9.15.4 Wideum Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.15.5 Wideum Recent Developments/Updates

9.15.6 Wideum Competitive Strengths & Weaknesses
9.16 Acty

9.16.1 Acty Details

9.16.2 Acty Major Business

9.16.3 Acty Visual Remote Assistant Product and Services

9.16.4 Acty Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.16.5 Acty Recent Developments/Updates

9.16.6 Acty Competitive Strengths & Weaknesses
9.17 RSUPPORT
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9.17.1 RSUPPORT Details

9.17.2 RSUPPORT Major Business

9.17.3 RSUPPORT Visual Remote Assistant Product and Services

9.17.4 RSUPPORT Visual Remote Assistant Revenue, Gross Margin and Market
Share (2021-2026)

9.17.5 RSUPPORT Recent Developments/Updates

9.17.6 RSUPPORT Competitive Strengths & Weaknesses
9.18 Grypp

9.18.1 Grypp Details

9.18.2 Grypp Major Business

9.18.3 Grypp Visual Remote Assistant Product and Services

9.18.4 Grypp Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.18.5 Grypp Recent Developments/Updates

9.18.6 Grypp Competitive Strengths & Weaknesses
9.19 LLVISION

9.19.1 LLVISION Details

9.19.2 LLVISION Major Business

9.19.3 LLVISION Visual Remote Assistant Product and Services

9.19.4 LLVISION Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.19.5 LLVISION Recent Developments/Updates

9.19.6 LLVISION Competitive Strengths & Weaknesses
9.20 HiScene

9.20.1 HiScene Details

9.20.2 HiScene Major Business

9.20.3 HiScene Visual Remote Assistant Product and Services

9.20.4 HiScene Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.20.5 HiScene Recent Developments/Updates

9.20.6 HiScene Competitive Strengths & Weaknesses
9.21 DataMesh

9.21.1 DataMesh Details

9.21.2 DataMesh Major Business

9.21.3 DataMesh Visual Remote Assistant Product and Services

9.21.4 DataMesh Visual Remote Assistant Revenue, Gross Margin and Market Share
(2021-2026)

9.21.5 DataMesh Recent Developments/Updates

9.21.6 DataMesh Competitive Strengths & Weaknesses
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