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Abstracts

According to our (Global Info Research) latest study, the global Visual Remote Assistant

market size was valued at US$ 669 million in 2025 and is forecast to a readjusted size

of US$ 1387 million by 2032 with a CAGR of 11.0% during review period.

Visual Remote Assistant refers to a category of software platforms and cloud services

designed to connect customers, field technicians, inspectors, operators, or frontline

workers with remote experts through real-time visual interaction.

Visual Remote Assistant market is the visual digitization of service workflows and the

remote scaling of expert knowledge. It is not the same as generic video conferencing or

remote desktop support. In traditional customer service and field service operations,

agents and technicians often rely on verbal descriptions, photos sent after the event, or

costly on-site visits. This creates high dispatch costs, poor first-time resolution, long

equipment downtime, and limited knowledge retention. Visual remote assistance

platforms address these issues by allowing a customer, technician, inspector, or

frontline worker to share a real-time camera view with a remote expert, while the expert

can annotate, record, capture evidence, push documents, guide procedures, and

update CRM, FSM, or ITSM workflows. The strongest business cases are found in field

service, customer support, warranty service, insurance inspection, utilities,

manufacturing maintenance, telecom service, medical device support, and industrial

training, where avoiding unnecessary truck rolls and making scarce experts available

remotely have direct economic value.

From a supply-side perspective, the market is structured into three broad groups. The

first group consists of large software platforms such as Salesforce, TeamViewer, and
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Microsoft, where visual remote assistance is embedded into a broader CRM,

remote connectivity, field service, or mixed reality ecosystem. The second group

consists of specialized visual support and AR remote assistance vendors, including

SightCall, TechSee, CareAR, Help Lightning, Zoho Lens, Librestream, AMA XpertEye,

and XMReality. These companies represent the core formal list for a narrow market

definition because their product proposition is directly centered on remote visual

support, AR annotation, live expert guidance, and service workflow capture. The third

group includes connected worker and industrial AR platforms such as Taqtile, Scope

AR, VSight, DataMesh, LLVISION, and HiScene, where remote assistance is usually

one module within a wider offering that may also cover digital work instructions, AR

training, inspection workflows, digital twins, and frontline knowledge management.

From a product evolution perspective, the market is moving from ?live video plus

annotation? toward ?visual AI, knowledge capture, and workflow automation.? Early

products focused mainly on enabling remote experts to see the same problem as the

person on site. Leading vendors are now adding AI-generated reports, visual

recognition, session-to-knowledge conversion, guided self-service, CRM/FSM/ITSM

integration, and analytics around avoided dispatches, first-time fix rates, and operational

efficiency. At the same time, some early mixed reality remote assistance products are

being rationalized. Microsoft has officially announced that Dynamics 365 Guides and

Dynamics 365 Remote Assist will reach end of support on December 31, 2026, while

PTC has also communicated an end-of-service path for Vuforia Chalk. This creates both

migration demand and competitive openings for specialized visual support vendors and

integrated enterprise service platforms.

Regionally, North America and Europe remain the most concentrated supply bases for

enterprise-grade visual remote support software, industrial AR collaboration, and field

service integrations. Israel has a differentiated position in visual AI and telecom

customer experience through vendors such as TechSee and Amdocs. China?s market

is more solution-led, with AR smart glasses, industrial on-site assistants, digital twins,

and customized enterprise deployments playing a larger role than pure SaaS

subscriptions. The market outlook remains positive because service organizations are

under pressure to reduce dispatch costs, industrial operators face shortages of

experienced technicians, and AI is making it easier to convert remote support sessions

into reusable knowledge assets. However, low-end visual support functionality may be

commoditized by generic video tools, CRM-native video modules, and contact center

platforms. Sustainable differentiation will depend on deep workflow integration, industry

templates, AI-enhanced diagnosis, compliance-ready documentation, and the ability to

operate reliably across mobile devices, browsers, smart glasses, and bandwidth-
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constrained industrial environments.

This report is a detailed and comprehensive analysis for global Visual Remote Assistant

market. Both quantitative and qualitative analyses are presented by company, by region

& country, by Type and by Application. As the market is constantly changing, this report

explores the competition, supply and demand trends, as well as key factors that

contribute to its changing demands across many markets. Company profiles and

product examples of selected competitors, along with market share estimates of some

of the selected leaders for the year 2025, are provided.

Key Features:

Global Visual Remote Assistant market size and forecasts, in consumption value ($

Million), 2021-2032

Global Visual Remote Assistant market size and forecasts by region and country, in

consumption value ($ Million), 2021-2032

Global Visual Remote Assistant market size and forecasts, by Type and by Application,

in consumption value ($ Million), 2021-2032

Global Visual Remote Assistant market shares of main players, in revenue ($ Million),

2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Visual Remote Assistant

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global Visual Remote Assistant market based on

the following parameters - company overview, revenue, gross margin, product portfolio,

geographical presence, and key developments. Key companies covered as a part of

this study include Salesforce, TeamViewer, SightCall, TechSee, CareAR, Help
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Lightning, Zoho, Librestream, AMA XpertEye, Taqtile, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

Visual Remote Assistant market is split by Type and by Application. For the period

2021-2032, the growth among segments provides accurate calculations and forecasts

for Consumption Value by Type and by Application. This analysis can help you expand

your business by targeting qualified niche markets.

Market segment by Type

Live Visual Support

AR Remote Assistance

Remote Expert Guidance

Market segment by Deployment Type

Cloud-based

On-premise

Market segment by Functional Complexity

Basic Video-based

AR-enhanced

AI-powered

Market segment by Application

+357 96 030922
info@marketpublishers.com

Global Visual Remote Assistant Market 2026 by Company, Regions, Type and Application, Forecast to 2032

https://marketpublishers.com/report/other-ict-n-software/global-visual-remote-assistant-market-gir.html


Manufacturing

Energy and Utilities

Healthcare

Others

Market segment by players, this report covers

Salesforce

TeamViewer

SightCall

TechSee

CareAR

Help Lightning

Zoho

Librestream

AMA XpertEye

Taqtile

Scope AR

Blitzz

ViiBE

Amdocs
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Wideum

Acty

RSUPPORT

Grypp

LLVISION

HiScene

DataMesh

Arbigtec

Microsoft

XMReality

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Visual Remote Assistant product scope, market overview,

market estimation caveats and base year.
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Chapter 2, to profile the top players of Visual Remote Assistant, with revenue,

gross margin, and global market share of Visual Remote Assistant from 2021 to

2026.

Chapter 3, the Visual Remote Assistant competitive situation, revenue, and

global market share of top players are analyzed emphatically by landscape

contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level,

with revenue and market share for key countries in the world, from 2021 to

2026.and Visual Remote Assistant market forecast, by regions, by Type and by

Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces

analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of

Visual Remote Assistant.

Chapter 13, to describe Visual Remote Assistant research findings and

conclusion.
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