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Unified communications witness an increased adoption in the developed and the
developing regions, owing to technological innovations in product offerings, rise in need
to improve interoperability & operational efficiency, surge in demand for cloud solutions,
and increase in application areas among end users.

Scope of the Report:

This report studies the Unified Communication market status and outlook of Global and
major regions, from angles of players, countries, product types and end industries; this
report analyzes the top players in global market, and splits the Unified Communication
market by product type and applications/end industries.

The global Unified Communication market is valued at xx million USD in 2017 and is
expected to reach xx million USD by the end of 2023, growing at a CAGR of xx%
between 2017 and 2023.

The Asia-Pacific will occupy for more market share in following years, especially in
China, also fast growing India and Southeast Asia regions.

North America, especially The United States, will still play an important role which
cannot be ignored. Any changes from United States might affect the development trend
of Unified Communication.

Europe also play important roles in global market, with market size of xx million USD in
2017 and will be xx million USD in 2023, with a CAGR of xx%.

Market Segment by Companies, this report covers
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AINS ICT Solutions
Altitude

Arkadin Cloud Communications
ATEK Technology
Avaya

BroadSoft

Createlcom

Cyara

EIL Global

Enghouse Interactive
Ensyst

Ezvoicetek

First Tel

Fuze

Infomina

Mitel

Polycom

Smart Communications

Vega Global
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VeloCloud

VISIONOSS

Viva Communications
Vocus Communications

West Corporation

Market Segment by Regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia and Italy)
Asia-Pacific (China, Japan, Korea, India and Southeast Asia)
South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)

Market Segment by Type, covers
Video
Telephony
Conferencing
Mobility
Unified Messaging
IM and Presence

Contact Centre
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Market Segment by Applications, can be divided into
Energy and Utilities
IT and Telecom
Retail
Healthcare
Manufacturing
BFSI
Public Sector
Aerospace and Defense

Others
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1 UNIFIED COMMUNICATION MARKET OVERVIEW

1.1 Product Overview and Scope of Unified Communication
1.2 Classification of Unified Communication by Types

1.2.1 Global Unified Communication Revenue Comparison by Types (2017-2023)

1.2.2 Global Unified Communication Revenue Market Share by Types in 2017

1.2.3 Video

1.2.4 Telephony

1.2.5 Conferencing

1.2.6 Mobility

1.2.7 Unified Messaging

1.2.8 IM and Presence

1.2.9 Contact Centre
1.3 Global Unified Communication Market by Application

1.3.1 Global Unified Communication Market Size and Market Share Comparison by
Applications (2013-2023)

1.3.2 Energy and Utilities

1.3.3IT and Telecom

1.3.4 Retail

1.3.5 Healthcare

1.3.6 Manufacturing

1.3.7 BFSI

1.3.8 Public Sector

1.3.9 Aerospace and Defense

1.3.10 Others
1.4 Global Unified Communication Market by Regions

1.4.1 Global Unified Communication Market Size (Million USD) Comparison by
Regions (2013-2023)

1.4.1 North America (USA, Canada and Mexico) Unified Communication Status and
Prospect (2013-2023)

1.4.2 Europe (Germany, France, UK, Russia and Italy) Unified Communication Status
and Prospect (2013-2023)

1.4.3 Asia-Pacific (China, Japan, Korea, India and Southeast Asia) Unified
Communication Status and Prospect (2013-2023)

1.4.4 South America (Brazil, Argentina, Colombia) Unified Communication Status and
Prospect (2013-2023)

1.4.5 Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)
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Unified Communication Status and Prospect (2013-2023)
1.5 Global Market Size of Unified Communication (2013-2023)

2 MANUFACTURERS PROFILES

2.1 access4
2.1.1 Business Overview
2.1.2 Unified Communication Type and Applications
2.1.2.1 Product A
2.1.2.2 Product B
2.1.3 access4 Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.2 AINS ICT Solutions
2.2.1 Business Overview
2.2.2 Unified Communication Type and Applications
2.2.2.1 Product A
2.2.2.2 Product B
2.2.3 AINS ICT Solutions Unified Communication Revenue, Gross Margin and Market
Share (2016-2017)
2.3 Altitude
2.3.1 Business Overview
2.3.2 Unified Communication Type and Applications
2.3.2.1 Product A
2.3.2.2 Product B
2.3.3 Altitude Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.4 Arkadin Cloud Communications
2.4.1 Business Overview
2.4.2 Unified Communication Type and Applications
2.4.2.1 Product A
2.4.2.2 Product B
2.4.3 Arkadin Cloud Communications Unified Communication Revenue, Gross Margin
and Market Share (2016-2017)
2.5 ATEK Technology
2.5.1 Business Overview
2.5.2 Unified Communication Type and Applications
2.5.2.1 Product A
2.5.2.2 Product B
2.5.3 ATEK Technology Unified Communication Revenue, Gross Margin and Market
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Share (2016-2017)
2.6 Avaya
2.6.1 Business Overview
2.6.2 Unified Communication Type and Applications
2.6.2.1 Product A
2.6.2.2 Product B
2.6.3 Avaya Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.7 BroadSoft
2.7.1 Business Overview
2.7.2 Unified Communication Type and Applications
2.7.2.1 Product A
2.7.2.2 Product B
2.7.3 BroadSoft Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.8 Createlcom
2.8.1 Business Overview
2.8.2 Unified Communication Type and Applications
2.8.2.1 Product A
2.8.2.2 Product B
2.8.3 Createlcom Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.9 Cyara
2.9.1 Business Overview
2.9.2 Unified Communication Type and Applications
2.9.2.1 Product A
2.9.2.2 Product B
2.9.3 Cyara Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.10 EIL Global
2.10.1 Business Overview
2.10.2 Unified Communication Type and Applications
2.10.2.1 Product A
2.10.2.2 Product B
2.10.3 EIL Global Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.11 Enghouse Interactive
2.11.1 Business Overview
2.11.2 Unified Communication Type and Applications
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2.11.2.1 Product A
2.11.2.2 Product B
2.11.3 Enghouse Interactive Unified Communication Revenue, Gross Margin and
Market Share (2016-2017)
2.12 Ensyst
2.12.1 Business Overview
2.12.2 Unified Communication Type and Applications
2.12.2.1 Product A
2.12.2.2 Product B
2.12.3 Ensyst Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.13 Ezvoicetek
2.13.1 Business Overview
2.13.2 Unified Communication Type and Applications
2.13.2.1 Product A
2.13.2.2 Product B
2.13.3 Ezvoicetek Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.14 First Tel
2.14.1 Business Overview
2.14.2 Unified Communication Type and Applications
2.14.2.1 Product A
2.14.2.2 Product B
2.14.3 First Tel Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.15 Fuze
2.15.1 Business Overview
2.15.2 Unified Communication Type and Applications
2.15.2.1 Product A
2.15.2.2 Product B
2.15.3 Fuze Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.16 Infomina
2.16.1 Business Overview
2.16.2 Unified Communication Type and Applications
2.16.2.1 Product A
2.16.2.2 Product B
2.16.3 Infomina Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
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2.17 Mitel
2.17.1 Business Overview
2.17.2 Unified Communication Type and Applications
2.17.2.1 Product A
2.17.2.2 Product B
2.17.3 Mitel Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.18 Polycom
2.18.1 Business Overview
2.18.2 Unified Communication Type and Applications
2.18.2.1 Product A
2.18.2.2 Product B
2.18.3 Polycom Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.19 Smart Communications
2.19.1 Business Overview
2.19.2 Unified Communication Type and Applications
2.19.2.1 Product A
2.19.2.2 Product B
2.19.3 Smart Communications Unified Communication Revenue, Gross Margin and
Market Share (2016-2017)
2.20 Vega Global
2.20.1 Business Overview
2.20.2 Unified Communication Type and Applications
2.20.2.1 Product A
2.20.2.2 Product B
2.20.3 Vega Global Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.21 VeloCloud
2.21.1 Business Overview
2.2.2 Unified Communication Type and Applications
2.21.2.1 Product A
2.21.2.2 Product B
2.21.3 VeloCloud Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.22 VISIONOSS
2.22.1 Business Overview
2.22.2 Unified Communication Type and Applications
2.22.2.1 Product A
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2.22.2.2 Product B
2.22.3 VISIONOSS Unified Communication Revenue, Gross Margin and Market Share
(2016-2017)
2.23 Viva Communications
2.23.1 Business Overview
2.23.2 Unified Communication Type and Applications
2.23.2.1 Product A
2.23.2.2 Product B
2.23.3 Viva Communications Unified Communication Revenue, Gross Margin and
Market Share (2016-2017)
2.24 Vocus Communications
2.24.1 Business Overview
2.24.2 Unified Communication Type and Applications
2.24.2.1 Product A
2.24.2.2 Product B
2.24.3 Vocus Communications Unified Communication Revenue, Gross Margin and
Market Share (2016-2017)
2.25 West Corporation
2.25.1 Business Overview
2.25.2 Unified Communication Type and Applications
2.25.2.1 Product A
2.25.2.2 Product B
2.25.3 West Corporation Unified Communication Revenue, Gross Margin and Market
Share (2016-2017)

3 GLOBAL UNIFIED COMMUNICATION MARKET COMPETITION, BY PLAYERS

3.1 Global Unified Communication Revenue and Share by Players (2013-2018)
3.2 Market Concentration Rate

3.2.1 Top 5 Unified Communication Players Market Share

3.2.2 Top 10 Unified Communication Players Market Share
3.3 Market Competition Trend

4 GLOBAL UNIFIED COMMUNICATION MARKET SIZE BY REGIONS

4.1 Global Unified Communication Revenue and Market Share by Regions

4.2 North America Unified Communication Revenue and Growth Rate (2013-2018)
4.3 Europe Unified Communication Revenue and Growth Rate (2013-2018)

4.4 Asia-Pacific Unified Communication Revenue and Growth Rate (2013-2018)
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4.5 South America Unified Communication Revenue and Growth Rate (2013-2018)
4.6 Middle East and Africa Unified Communication Revenue and Growth Rate
(2013-2018)

5 NORTH AMERICA UNIFIED COMMUNICATION REVENUE BY COUNTRIES

5.1 North America Unified Communication Revenue by Countries (2013-2018)
5.2 USA Unified Communication Revenue and Growth Rate (2013-2018)

5.3 Canada Unified Communication Revenue and Growth Rate (2013-2018)
5.4 Mexico Unified Communication Revenue and Growth Rate (2013-2018)

6 EUROPE UNIFIED COMMUNICATION REVENUE BY COUNTRIES

6.1 Europe Unified Communication Revenue by Countries (2013-2018)

6.2 Germany Unified Communication Revenue and Growth Rate (2013-2018)
6.3 UK Unified Communication Revenue and Growth Rate (2013-2018)

6.4 France Unified Communication Revenue and Growth Rate (2013-2018)
6.5 Russia Unified Communication Revenue and Growth Rate (2013-2018)
6.6 Italy Unified Communication Revenue and Growth Rate (2013-2018)

7 ASIA-PACIFIC UNIFIED COMMUNICATION REVENUE BY COUNTRIES

7.1 Asia-Pacific Unified Communication Revenue by Countries (2013-2018)

7.2 China Unified Communication Revenue and Growth Rate (2013-2018)

7.3 Japan Unified Communication Revenue and Growth Rate (2013-2018)

7.4 Korea Unified Communication Revenue and Growth Rate (2013-2018)

7.5 India Unified Communication Revenue and Growth Rate (2013-2018)

7.6 Southeast Asia Unified Communication Revenue and Growth Rate (2013-2018)

8 SOUTH AMERICA UNIFIED COMMUNICATION REVENUE BY COUNTRIES
8.1 South America Unified Communication Revenue by Countries (2013-2018)
8.2 Brazil Unified Communication Revenue and Growth Rate (2013-2018)

8.3 Argentina Unified Communication Revenue and Growth Rate (2013-2018)

8.4 Colombia Unified Communication Revenue and Growth Rate (2013-2018)

9 MIDDLE EAST AND AFRICA REVENUE UNIFIED COMMUNICATION BY
COUNTRIES
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9.1 Middle East and Africa Unified Communication Revenue by Countries (2013-2018)
9.2 Saudi Arabia Unified Communication Revenue and Growth Rate (2013-2018)

9.3 UAE Unified Communication Revenue and Growth Rate (2013-2018)

9.4 Egypt Unified Communication Revenue and Growth Rate (2013-2018)

9.5 Nigeria Unified Communication Revenue and Growth Rate (2013-2018)

9.6 South Africa Unified Communication Revenue and Growth Rate (2013-2018)

10 GLOBAL UNIFIED COMMUNICATION MARKET SEGMENT BY TYPE

10.1 Global Unified Communication Revenue and Market Share by Type (2013-2018)
10.2 Global Unified Communication Market Forecast by Type (2018-2023)

10.3 Video Revenue Growth Rate (2013-2023)

10.4 Telephony Revenue Growth Rate (2013-2023)

10.5 Conferencing Revenue Growth Rate (2013-2023)

10.6 Mobility Revenue Growth Rate (2013-2023)

10.7 Unified Messaging Revenue Growth Rate (2013-2023)

10.8 IM and Presence Revenue Growth Rate (2013-2023)

10.9 Contact Centre Revenue Growth Rate (2013-2023)

11 GLOBAL UNIFIED COMMUNICATION MARKET SEGMENT BY APPLICATION

11.1 Global Unified Communication Revenue Market Share by Application (2013-2018)
11.2 Unified Communication Market Forecast by Application (2018-2023)
11.3 Energy and Utilities Revenue Growth (2013-2018)

11.4 IT and Telecom Revenue Growth (2013-2018)

11.5 Retail Revenue Growth (2013-2018)

11.6 Healthcare Revenue Growth (2013-2018)

11.7 Manufacturing Revenue Growth (2013-2018)

11.8 BFSI Revenue Growth (2013-2018)

11.9 Public Sector Revenue Growth (2013-2018)

11.10 Aerospace and Defense Revenue Growth (2013-2018)

11.11 Others Revenue Growth (2013-2018)

12 GLOBAL UNIFIED COMMUNICATION MARKET SIZE FORECAST (2018-2023)

12.1 Global Unified Communication Market Size Forecast (2018-2023)

12.2 Global Unified Communication Market Forecast by Regions (2018-2023)

12.3 North America Unified Communication Revenue Market Forecast (2018-2023)
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12.5 Asia-Pacific Unified Communication Revenue Market Forecast (2018-2023)
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12.7 Middle East and Africa Unified Communication Revenue Market Forecast
(2018-2023)

13 RESEARCH FINDINGS AND CONCLUSION
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