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The global Travel Outsourcing Services market size is expected to reach $ 2077 million
by 2032, rising at a market growth of 3.7% CAGR during the forecast period
(2026-2032).

Travel Outsourcing Services refer to outsourced operational and management services
that help enterprises handle business travel activities through external specialists rather
than fully in-house teams. Industry sources describe outsourced travel resources and
travel management outsourcing as support covering bookings, policy execution,
supplier coordination, traveler support, reporting, meetings-related support, and travel
program administration. These services are widely used by corporations seeking better
travel control, cost visibility, policy compliance, and access to specialized expertise in
business travel operations.

The industrial chain of Travel Outsourcing Services includes upstream elements such
as booking platforms, GDS connectivity, expense systems, travel technology tools,
payment systems, data analytics, and supplier content from airlines, hotels, rail, and
ground transport. The midstream consists of outsourced service delivery including travel
booking support, policy administration, traveler assistance, vendor management,
reporting, meetings support, and consulting. Downstream applications mainly include
large enterprises, SMEs, multinational corporations, public institutions, and project-
based organizations. The ecosystem also includes compliance support, risk
management, duty-of-care services, travel data analysis, and program optimization to
improve efficiency, control, and traveler experience.

The Travel Outsourcing Services market is developing steadily, supported by the need
for enterprises to control travel spending, improve policy compliance, and access
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specialized travel-management capabilities without building large in-house
teams. Industry sources show that outsourced travel support is increasingly positioned
as an extension of the corporate travel department, helping companies handle end-to-
end travel administration, traveler support, supplier coordination, and program
optimization. Service development is moving toward stronger use of Al, automation,
centralized reporting, and more flexible staffing models. At the same time, clients are
paying more attention to duty of care, disruption management, data visibility, and
traveler experience. However, the market still faces pressure from economic
uncertainty, corporate travel budget controls, and the need to integrate external travel
services with internal procurement, finance, and compliance processes. Overall, the
segment is expected to maintain stable growth as companies continue to seek more
efficient and professional business travel operations.

This report studies the global Travel Outsourcing Services demand, key companies,
and key regions.

This report is a detailed and comprehensive analysis of the world market for Travel
Outsourcing Services, and provides market size (US$ million) and Year-over-Year
(YoY) growth, considering 2025 as the base year. This report explores demand trends
and competition, as well as details the characteristics of Travel Outsourcing Services
that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Travel Outsourcing Services total market, 2021-2032, (USD Million)

Global Travel Outsourcing Services total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Travel Outsourcing Services total market, key domestic companies, and
share, (USD Million)

Global Travel Outsourcing Services revenue by player, revenue and market share
2021-2026, (USD Million)

Global Travel Outsourcing Services total market by Type, CAGR, 2021-2032, (USD
Million)

Global Travel Outsourcing Services total market by Application, CAGR, 2021-2032,
(USD Million)

This report profiles major players in the global Travel Outsourcing Services market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Accenture, Cognizant, Tech Mahindra, WNS, TTEC,
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Foundever, EXL, Infosys BPM, HCLTech, Wipro, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Travel Outsourcing Services market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Travel Outsourcing Services Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Travel Outsourcing Services Market, Segmentation by Type:
Travel Planning and Itinerary Management

Travel Insurance Services
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Other
Global Travel Outsourcing Services Market, Segmentation by Geographic Delivery
Model:

Offshore

Nearshore

Onshore

Global Travel Outsourcing Services Market, Segmentation by Value Proposition:
Cost-Oriented
Efficiency-Optimizing

Others

Global Travel Outsourcing Services Market, Segmentation by Application:
Personal

Team

Companies Profiled:
Accenture
Cognizant
Tech Mahindra

WNS
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TTEC

Foundever

EXL

Infosys BPM

HCLTech

Wipro

Concentrix

Teleperformance

Alorica

Capgemini

Genpact

Ctrip Corporate Travel

Tongcheng Corporate Travel

Alibaba Business Travel

HESINE
Key Questions Answered
1. How big is the global Travel Outsourcing Services market?
2. What is the demand of the global Travel Outsourcing Services market?
3. What is the year over year growth of the global Travel Outsourcing Services market?
4. What is the total value of the global Travel Outsourcing Services market?

5. Who are the Major Players in the global Travel Outsourcing Services market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Travel Outsourcing Services Introduction

1.2 World Travel Outsourcing Services Market Size & Forecast (2021 & 2025 & 2032)
1.3 World Travel Outsourcing Services Total Market by Region (by Headquarter
Location)

1.3.1 World Travel Outsourcing Services Market Size by Region (2021-2032), (by
Headquarter Location)

1.3.2 United States Based Company Travel Outsourcing Services Revenue
(2021-2032)

1.3.3 China Based Company Travel Outsourcing Services Revenue (2021-2032)
1.3.4 Europe Based Company Travel Outsourcing Services Revenue (2021-2032)
1.3.5 Japan Based Company Travel Outsourcing Services Revenue (2021-2032)
1.3.6 South Korea Based Company Travel Outsourcing Services Revenue (2021-2032)
1.3.7 ASEAN Based Company Travel Outsourcing Services Revenue (2021-2032)
1.3.8 India Based Company Travel Outsourcing Services Revenue (2021-2032)

1.4 Market Drivers, Restraints and Trends

1.4.1 Travel Outsourcing Services Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Travel Outsourcing Services Consumption Value (2021-2032)

2.2 World Travel Outsourcing Services Consumption Value by Region

2.2.1 World Travel Outsourcing Services Consumption Value by Region (2021-2026)
2.2.2 World Travel Outsourcing Services Consumption Value Forecast by Region
(2027-2032)

2.3 United States Travel Outsourcing Services Consumption Value (2021-2032)
2.4 China Travel Outsourcing Services Consumption Value (2021-2032)

2.5 Europe Travel Outsourcing Services Consumption Value (2021-2032)

2.6 Japan Travel Outsourcing Services Consumption Value (2021-2032)

2.7 South Korea Travel Outsourcing Services Consumption Value (2021-2032)
2.8 ASEAN Travel Outsourcing Services Consumption Value (2021-2032)

2.9 India Travel Outsourcing Services Consumption Value (2021-2032)

3 WORLD TRAVEL OUTSOURCING SERVICES COMPANIES COMPETITIVE
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ANALYSIS

3.1 World Travel Outsourcing Services Revenue by Player (2021-2026)

3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Travel Outsourcing Services Industry Rank of Major Players

3.2.2 Global Concentration Ratios (CR4) for Travel Outsourcing Services in 2025
3.2.3 Global Concentration Ratios (CR8) for Travel Outsourcing Services in 2025
3.3 Travel Outsourcing Services Company Evaluation Quadrant

3.4 Travel Outsourcing Services Market: Overall Company Footprint Analysis
3.4.1 Travel Outsourcing Services Market: Region Footprint

3.4.2 Travel Outsourcing Services Market: Company Product Type Footprint
3.4.3 Travel Outsourcing Services Market: Company Product Application Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition

3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Travel Outsourcing Services Revenue Comparison (by
Headquarter Location)

4.1.1 United States VS China: Travel Outsourcing Services Revenue Comparison (2021
& 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Travel Outsourcing Services Revenue Market Share
Comparison (2021 & 2025 & 2032)

4.2 United States Based Companies VS China Based Companies: Travel Outsourcing
Services Consumption Value Comparison

4.2.1 United States VS China: Travel Outsourcing Services Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Travel Outsourcing Services Consumption Value Market
Share Comparison (2021 & 2025 & 2032)

4.3 United States Based Travel Outsourcing Services Companies and Market Share,
2021-2026

4.3.1 United States Based Travel Outsourcing Services Companies, Headquarters
(States, Country)

4.3.2 United States Based Companies Travel Outsourcing Services Revenue,
(2021-2026)
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4.4 China Based Companies Travel Outsourcing Services Revenue and Market Share,
2021-2026

4.4.1 China Based Travel Outsourcing Services Companies, Company Headquarters
(Province, Country)

4.4.2 China Based Companies Travel Outsourcing Services Revenue, (2021-2026)
4.5 Rest of World Based Travel Outsourcing Services Companies and Market Share,
2021-2026

4.5.1 Rest of World Based Travel Outsourcing Services Companies, Headquarters
(Province, Country)

4.5.2 Rest of World Based Companies Travel Outsourcing Services Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Travel Outsourcing Services Market Size Overview by Type: 2021 VS 2025
VS 2032

5.2 Segment Introduction by Type

5.2.1 Travel Planning and Itinerary Management

5.2.2 Travel Insurance Services

5.2.3 Other

5.3 Market Segment by Type

5.3.1 World Travel Outsourcing Services Market Size by Type (2021-2026)
5.3.2 World Travel Outsourcing Services Market Size by Type (2027-2032)
5.3.3 World Travel Outsourcing Services Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY GEOGRAPHIC DELIVERY MODEL

6.1 World Travel Outsourcing Services Market Size Overview by Geographic Delivery
Model: 2021 VS 2025 VS 2032

6.2 Segment Introduction by Geographic Delivery Model

6.2.1 Offshore

6.2.2 Nearshore

6.2.3 Onshore

6.3 Market Segment by Geographic Delivery Model

6.3.1 World Travel Outsourcing Services Market Size by Geographic Delivery Model
(2021-2026)

6.3.2 World Travel Outsourcing Services Market Size by Geographic Delivery Model
(2027-2032)
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6.3.3 World Travel Outsourcing Services Market Size Market Share by Geographic
Delivery Model (2027-2032)

7 MARKET ANALYSIS BY VALUE PROPOSITION

7.1 World Travel Outsourcing Services Market Size Overview by Value Proposition:
2021 VS 2025 VS 2032

7.2 Segment Introduction by Value Proposition

7.2.1 Cost-Oriented

7.2.2 Efficiency-Optimizing

7.2.3 Others

7.3 Market Segment by Value Proposition

7.3.1 World Travel Outsourcing Services Market Size by Value Proposition (2021-2026)
7.3.2 World Travel Outsourcing Services Market Size by Value Proposition (2027-2032)
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Proposition (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Travel Outsourcing Services Market Size Overview by Application: 2021 VS
2025 VS 2032

8.2 Segment Introduction by Application

8.2.1 Personal
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9.1 Accenture

9.1.1 Accenture Details

9.1.2 Accenture Major Business

9.1.3 Accenture Travel Outsourcing Services Product and Services

9.1.4 Accenture Travel Outsourcing Services Revenue, Gross Margin and Market Share
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9.1.5 Accenture Recent Developments/Updates
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9.1.6 Accenture Competitive Strengths & Weaknesses
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