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The global Temperature-Controlled Pickup Solutions market size is expected to reach $
392 million by 2032, rising at a market growth of 10.3% CAGR during the forecast
period (2026-2032).

Temperature-Controlled Pickup Solutions are intelligent, self-service handover systems
designed to hold online orders, delivery consignments, prepared meals, prescriptions,
groceries, and other temperature-sensitive items within defined thermal conditions
before collection. The solutions combine refrigerated, frozen, heated, or actively
controlled-ambient locker compartments with insulated cabinet structures, refrigeration
or heating equipment, temperature sensors, airflow and defrosting systems, electronic
locks, customer authentication terminals, QR-code or PIN-based access, order-
allocation software, notification tools, remote monitoring platforms, and integration
interfaces for OMS, POS, WMS, ERP, e-commerce, and pharmacy systems. Product
formats include refrigerated pickup lockers, freezer lockers, heated food lockers,
controlled-ambient lockers, and multi-temperature locker systems that combine multiple
thermal zones in a single installation. Their primary function is to decouple fulfillment
timing from collection timing while maintaining product quality, security, traceability, and
operational control. Typical applications include grocery click-and-collect, e-grocery
fulfillment, restaurant and foodservice pickup, pharmacy and healthcare handover,
residential cold-chain delivery, workplace and campus pickup, and unattended last-mile
collection.

Temperature-Controlled pickup solutions are integrated systems combining temperature-
controlled lockers or pickup cabinets, refrigeration/freezing/heating modules, smart
locks, temperature and humidity sensors, networked controllers, user-access interfaces,
cloud software and operational services. They are designed for the secure temporary
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storage and unattended collection of food, groceries, medicines, flowers,
prepared meals and other temperature-sensitive products.From a product-architecture
perspective, temperature-controlled pickup solutions generally consist of four layers.
The first is the temperature-controlled cabinet and compartment structure, including
insulated enclosures, doors, sealing systems, thermal insulation and locker
compartments of different sizes. The second is the thermal-management system,
including refrigeration units, evaporators, compressors, heaters, airflow systems,
defrosting functions and temperature controllers. The third is the smart-hardware layer,
including electronic locks, touchscreens, scanners, cameras, temperature and humidity
sensors, alarms, communication modules and backup power. The fourth is the software
and operations layer, including order management, user notifications, identity
verification, remote monitoring, temperature logs, exception alerts, compartment
allocation, APIs and integration with retail ERP, OMS, delivery platforms, pharmacy
systems or property-management systems. Actual temperature settings must match the
relevant product and local regulatory requirements; the U.S. FDA advises keeping
refrigerators at or below 4?C and freezers at or below ?187?C.

From a global industry perspective, temperature-controlled pickup solutions are evolving
from refrigerated parcel lockers into digital cold-chain handoff points serving retail,
foodservice, pharmacies, healthcare, residential communities and corporate campuses.
Major use cases include online grocery ordering and click-and-collect; pickup of
restaurant, bakery, meal-prep and takeaway orders; after-hours collection of
prescriptions and temperature-sensitive medical products; delivery of groceries, meals
and perishables to apartment buildings, campuses and offices; and controlled internal
transfer of samples, reagents or temperature-sensitive supplies in hospitals,
laboratories and enterprises. Suppliers have expanded the application scope of such
systems across retail, grocery, pharmacy, healthcare, corporate and real-estate
environments, with emphasis on cold-chain continuity, autonomous pickup and access
traceability.

Compared with standard parcel lockers, the competitive focus of temperature-controlled
pickup solutions lies more heavily in temperature stability, multi-zone capability,
equipment reliability, remote monitoring, exception handling, sealing and insulation,
pickup efficiency and software-integration capability. Standard parcel lockers mainly
provide secure temporary package storage, whereas temperature-controlled systems
must manage frequent door opening, changing ambient conditions, different product-
temperature requirements, power-loss risks, door sealing, condensation, defrosting,
compartment utilization and delayed customer pickup. For food and pharmaceutical
applications, temperature logs, alarms, access records and out-of-range handling
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procedures are particularly important. The FDA also notes that medical devices with
specific storage requirements must follow manufacturer labeling for refrigeration,
freezing or controlled room temperature, and storage-condition violations can affect
their suitability for use.

This report studies the global Temperature-Controlled Pickup Solutions demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for
Temperature-Controlled Pickup Solutions, and provides market size (US$ million) and
Year-over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Temperature-
Controlled Pickup Solutions that contribute to its increasing demand across many
markets.

Highlights and key features of the study

Global Temperature-Controlled Pickup Solutions total market, 2021-2032, (USD Million)
Global Temperature-Controlled Pickup Solutions total market by region & country,
CAGR, 2021-2032, (USD Million)

U.S. VS China: Temperature-Controlled Pickup Solutions total market, key domestic
companies, and share, (USD Million)

Global Temperature-Controlled Pickup Solutions revenue by player, revenue and
market share 2021-2026, (USD Million)

Global Temperature-Controlled Pickup Solutions total market by Type, CAGR,
2021-2032, (USD Million)

Global Temperature-Controlled Pickup Solutions total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Temperature-Controlled Pickup Solutions
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Bell and Howell, StrongPoint, Shenzhen Zhilai
Sci and Tech, Parcel Pending, LockTec, Click n Collect, Hussmann, Avery Berkel,
Oscartielle, Parcel Hive, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
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used in analyzing the world Temperature-Controlled Pickup Solutions market
Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Temperature-Controlled Pickup Solutions Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Temperature-Controlled Pickup Solutions Market, Segmentation by Type:

Refrigerated Pickup Lockers

Frozen Pickup Lockers

Multi-Temperature Pickup Lockers

Global Temperature-Controlled Pickup Solutions Market, Segmentation by Installation
Environment:
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Indoor Installation
Sheltered Outdoor Installation
Fully Outdoor Installation

Mobile Deployment

Global Temperature-Controlled Pickup Solutions Market, Segmentation by Application:
Grocery Retail and E-Grocery
Foodservice, QSR and Meal Pickup
Pharmacy and Healthcare

Others

Companies Profiled:
Bell and Howell
StrongPoint
Shenzhen Zhilai Sci and Tech
Parcel Pending
LockTec
Click n Collect
Hussmann
Avery Berkel

Oscartielle
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Parcel Hive
FUKUSHIMA GALILEI
Luxer One

Smiota

Suyibao

Key Questions Answered

1. How big is the global Temperature-Controlled Pickup Solutions market?

2. What is the demand of the global Temperature-Controlled Pickup Solutions market?
3. What is the year over year growth of the global Temperature-Controlled Pickup
Solutions market?

4. What is the total value of the global Temperature-Controlled Pickup Solutions
market?

5. Who are the Major Players in the global Temperature-Controlled Pickup Solutions
market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Temperature-Controlled Pickup Solutions Introduction
1.2 World Temperature-Controlled Pickup Solutions Market Size & Forecast (2021 &
2025 & 2032)
1.3 World Temperature-Controlled Pickup Solutions Total Market by Region (by
Headquarter Location)

1.3.1 World Temperature-Controlled Pickup Solutions Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Temperature-Controlled Pickup Solutions
Revenue (2021-2032)

1.3.3 China Based Company Temperature-Controlled Pickup Solutions Revenue
(2021-2032)

1.3.4 Europe Based Company Temperature-Controlled Pickup Solutions Revenue
(2021-2032)

1.3.5 Japan Based Company Temperature-Controlled Pickup Solutions Revenue
(2021-2032)

1.3.6 South Korea Based Company Temperature-Controlled Pickup Solutions
Revenue (2021-2032)

1.3.7 ASEAN Based Company Temperature-Controlled Pickup Solutions Revenue
(2021-2032)

1.3.8 India Based Company Temperature-Controlled Pickup Solutions Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Temperature-Controlled Pickup Solutions Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Temperature-Controlled Pickup Solutions Consumption Value (2021-2032)
2.2 World Temperature-Controlled Pickup Solutions Consumption Value by Region
2.2.1 World Temperature-Controlled Pickup Solutions Consumption Value by Region
(2021-2026)
2.2.2 World Temperature-Controlled Pickup Solutions Consumption Value Forecast by
Region (2027-2032)
2.3 United States Temperature-Controlled Pickup Solutions Consumption Value
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(2021-2032)

2.4 China Temperature-Controlled Pickup Solutions Consumption Value (2021-2032)
2.5 Europe Temperature-Controlled Pickup Solutions Consumption Value (2021-2032)
2.6 Japan Temperature-Controlled Pickup Solutions Consumption Value (2021-2032)
2.7 South Korea Temperature-Controlled Pickup Solutions Consumption Value
(2021-2032)

2.8 ASEAN Temperature-Controlled Pickup Solutions Consumption Value (2021-2032)
2.9 India Temperature-Controlled Pickup Solutions Consumption Value (2021-2032)

3 WORLD TEMPERATURE-CONTROLLED PICKUP SOLUTIONS COMPANIES
COMPETITIVE ANALYSIS

3.1 World Temperature-Controlled Pickup Solutions Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Temperature-Controlled Pickup Solutions Industry Rank of Major Players

3.2.2 Global Concentration Ratios (CR4) for Temperature-Controlled Pickup Solutions
in 2025

3.2.3 Global Concentration Ratios (CR8) for Temperature-Controlled Pickup Solutions
in 2025
3.3 Temperature-Controlled Pickup Solutions Company Evaluation Quadrant
3.4 Temperature-Controlled Pickup Solutions Market: Overall Company Footprint
Analysis

3.4.1 Temperature-Controlled Pickup Solutions Market: Region Footprint

3.4.2 Temperature-Controlled Pickup Solutions Market: Company Product Type
Footprint

3.4.3 Temperature-Controlled Pickup Solutions Market: Company Product Application
Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Temperature-Controlled Pickup Solutions Revenue
Comparison (by Headquarter Location)
4.1.1 United States VS China: Temperature-Controlled Pickup Solutions Revenue
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Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Temperature-Controlled Pickup Solutions Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Temperature-
Controlled Pickup Solutions Consumption Value Comparison

4.2.1 United States VS China: Temperature-Controlled Pickup Solutions Consumption
Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Temperature-Controlled Pickup Solutions Consumption
Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Temperature-Controlled Pickup Solutions Companies and
Market Share, 2021-2026

4.3.1 United States Based Temperature-Controlled Pickup Solutions Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Temperature-Controlled Pickup Solutions
Revenue, (2021-2026)
4.4 China Based Companies Temperature-Controlled Pickup Solutions Revenue and
Market Share, 2021-2026

4.4.1 China Based Temperature-Controlled Pickup Solutions Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Temperature-Controlled Pickup Solutions Revenue,
(2021-2026)
4.5 Rest of World Based Temperature-Controlled Pickup Solutions Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Temperature-Controlled Pickup Solutions Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Temperature-Controlled Pickup Solutions
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Temperature-Controlled Pickup Solutions Market Size Overview by Type:
2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Refrigerated Pickup Lockers

5.2.2 Frozen Pickup Lockers

5.2.3 Multi-Temperature Pickup Lockers
5.3 Market Segment by Type

5.3.1 World Temperature-Controlled Pickup Solutions Market Size by Type
(2021-2026)
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5.3.2 World Temperature-Controlled Pickup Solutions Market Size by Type
(2027-2032)

5.3.3 World Temperature-Controlled Pickup Solutions Market Size Market Share by
Type (2027-2032)

6 MARKET ANALYSIS BY INSTALLATION ENVIRONMENT

6.1 World Temperature-Controlled Pickup Solutions Market Size Overview by
Installation Environment: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Installation Environment

6.2.1 Indoor Installation

6.2.2 Sheltered Outdoor Installation

6.2.3 Fully Outdoor Installation

6.2.4 Mobile Deployment
6.3 Market Segment by Installation Environment

6.3.1 World Temperature-Controlled Pickup Solutions Market Size by Installation
Environment (2021-2026)

6.3.2 World Temperature-Controlled Pickup Solutions Market Size by Installation
Environment (2027-2032)

6.3.3 World Temperature-Controlled Pickup Solutions Market Size Market Share by
Installation Environment (2027-2032)

7 MARKET ANALYSIS BY APPLICATION

7.1 World Temperature-Controlled Pickup Solutions Market Size Overview by
Application: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Application

7.2.1 Grocery Retail and E-Grocery

7.2.2 Foodservice, QSR and Meal Pickup

7.2.3 Pharmacy and Healthcare

7.2.4 Others
7.3 Market Segment by Application

7.3.1 World Temperature-Controlled Pickup Solutions Market Size by Application
(2021-2026)

7.3.2 World Temperature-Controlled Pickup Solutions Market Size by Application
(2027-2032)

7.3.3 World Temperature-Controlled Pickup Solutions Market Size Market Share by
Application (2021-2032)
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8 COMPANY PROFILES

8.1 Bell and Howell

8.1.1 Bell and Howell Details

8.1.2 Bell and Howell Major Business

8.1.3 Bell and Howell Temperature-Controlled Pickup Solutions Product and Services

8.1.4 Bell and Howell Temperature-Controlled Pickup Solutions Revenue, Gross
Margin and Market Share (2021-2026)

8.1.5 Bell and Howell Recent Developments/Updates

8.1.6 Bell and Howell Competitive Strengths & Weaknesses
8.2 StrongPoint

8.2.1 StrongPoint Details

8.2.2 StrongPoint Major Business

8.2.3 StrongPoint Temperature-Controlled Pickup Solutions Product and Services

8.2.4 StrongPoint Temperature-Controlled Pickup Solutions Revenue, Gross Margin
and Market Share (2021-2026)

8.2.5 StrongPoint Recent Developments/Updates

8.2.6 StrongPoint Competitive Strengths & Weaknesses
8.3 Shenzhen Zhilai Sci and Tech

8.3.1 Shenzhen Zhilai Sci and Tech Details

8.3.2 Shenzhen Zhilai Sci and Tech Major Business

8.3.3 Shenzhen Zhilai Sci and Tech Temperature-Controlled Pickup Solutions Product
and Services

8.3.4 Shenzhen Zhilai Sci and Tech Temperature-Controlled Pickup Solutions
Revenue, Gross Margin and Market Share (2021-2026)

8.3.5 Shenzhen Zhilai Sci and Tech Recent Developments/Updates

8.3.6 Shenzhen Zhilai Sci and Tech Competitive Strengths & Weaknesses
8.4 Parcel Pending

8.4.1 Parcel Pending Details

8.4.2 Parcel Pending Major Business

8.4.3 Parcel Pending Temperature-Controlled Pickup Solutions Product and Services

8.4.4 Parcel Pending Temperature-Controlled Pickup Solutions Revenue, Gross
Margin and Market Share (2021-2026)

8.4.5 Parcel Pending Recent Developments/Updates

8.4.6 Parcel Pending Competitive Strengths & Weaknesses
8.5 LockTec

8.5.1 LockTec Details

8.5.2 LockTec Major Business

8.5.3 LockTec Temperature-Controlled Pickup Solutions Product and Services
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8.5.4 LockTec Temperature-Controlled Pickup Solutions Revenue, Gross Margin and
Market Share (2021-2026)

8.5.5 LockTec Recent Developments/Updates

8.5.6 LockTec Competitive Strengths & Weaknesses
8.6 Click n Collect

8.6.1 Click n Collect Details

8.6.2 Click n Collect Major Business

8.6.3 Click n Collect Temperature-Controlled Pickup Solutions Product and Services

8.6.4 Click n Collect Temperature-Controlled Pickup Solutions Revenue, Gross Margin
and Market Share (2021-2026)

8.6.5 Click n Collect Recent Developments/Updates

8.6.6 Click n Collect Competitive Strengths & Weaknesses
8.7 Hussmann

8.7.1 Hussmann Details

8.7.2 Hussmann Major Business

8.7.3 Hussmann Temperature-Controlled Pickup Solutions Product and Services

8.7.4 Hussmann Temperature-Controlled Pickup Solutions Revenue, Gross Margin
and Market Share (2021-2026)

8.7.5 Hussmann Recent Developments/Updates

8.7.6 Hussmann Competitive Strengths & Weaknesses
8.8 Avery Berkel

8.8.1 Avery Berkel Details

8.8.2 Avery Berkel Major Business

8.8.3 Avery Berkel Temperature-Controlled Pickup Solutions Product and Services

8.8.4 Avery Berkel Temperature-Controlled Pickup Solutions Revenue, Gross Margin
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8.8.5 Avery Berkel Recent Developments/Updates
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