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Telecom software professional services include services that support telecom-specific
software and the services that communication service providers (CSPs) use for
transformation projects like optimization, re-engineering, and restructuring, and for
operations and support.

SCOPE OF THE REPORT:

This report studies the Telecom Software Professional Services market status and
outlook of Global and major regions, from angles of players, countries, product types
and end industries; this report analyzes the top players in global market, and splits the
Telecom Software Professional Services market by product type and applications/end
industries.

One trend in the market is growing demand for customized telecom software. Telecom
operators are shifting their business model to a customer-centric one from a technology-
centric model. Hence, the adoption of customized telecom software will facilitate
telecom service providers to deliver bundled services, which will enhance user
experience. Major OSS BSS functions like customer relationship management (CRM),
convergent billing, business intelligence (BI), and revenue assurance need tailored
software.

One driver in the market is growing demand for cloud-based BSS. SMEs have become
increasingly important to CSPs as a means of growing their business. The enterprise
market is highly competitive with the long-term relationships providing converged
communications technology suite coupled with cloud-based services to its clients. Most
of the CSPs are providing cloud-based BSS model to SMESs to ensure better
manageability of resources. CSPs require vendors that can offer a wide range of
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professional services from design consulting, business consulting, tailored
development for new features and use cases, systems integration, and hosted
managed services with the standard product related services.
The global Telecom Software Professional Services market is valued at xx million USD
in 2017 and is expected to reach xx million USD by the end of 2023, growing at a CAGR
of xx% between 2017 and 2023.

The Asia-Pacific will occupy for more market share in following years, especially in
China, also fast growing India and Southeast Asia regions.

North America, especially The United States, will still play an important role which
cannot be ignored. Any changes from United States might affect the development trend

of Telecom Software Professional Services.

Europe also play important roles in global market, with market size of xx million USD in
2017 and will be xx million USD in 2023, with a CAGR of xx%.

Market Segment by Companies, this report covers
Amdocs
Ericsson
HPE

Huawei

Market Segment by Regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia and Italy)
Asia-Pacific (China, Japan, Korea, India and Southeast Asia)
South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)
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Market Segment by Type, covers
Hosted and Product Related Services
Systems Integrated

Outsourced Services

Market Segment by Applications, can be divided into
Large Enterprise

Small and Medium Enterprise
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