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Abstracts

The global Staffing Agency Software market size is expected to reach $ 1391 million by

2032, rising at a market growth of 10.3% CAGR during the forecast period (2026-2032).

Third-party recruitment firms use staffing agency software to manage both the

candidate and client sides of the hiring process. The software is good for recruiting both

permanent placements and contract workers.

Staffing management software is a combination of an applicant tracking system (ATS)

and recruiting CRM (customer relationship management) system. The ATS portion lets

you manage candidates and their information throughout the recruiting process. The

CRM portion helps you maintain relationships with your clients and candidates.

Staffing company software is meant to save you time on daily tasks, so you can spend

more time recruiting.

The staffing agency software market is experiencing robust growth, driven by a complex

interplay of technological advancement, economic shifts, and evolving workplace

models.

Staffing Agency Software Market Drivers:

1. Macroeconomic and Labor Market Trends

Talent Shortages and the 'War for Talent': In many sectors, finding qualified candidates

is the primary challenge. Software becomes essential for efficiently sourcing, engaging,

and nurturing talent pipelines to gain a competitive edge.
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Rise of the Gig Economy and Contingent Workforce: The rapid growth of

freelance, contract, and temporary work necessitates tools built to manage a fluid

workforce. This includes tracking contracts, hours, payments, and compliance for a

large number of non-permanent employees.

Economic Uncertainty and Business Agility: Companies are increasingly relying on

contingent labor to stay agile and scale their workforce up or down without the

commitment of full-time hires. Staffing agencies facilitate this, and they need robust

software to manage the complexity at scale.

Remote and Hybrid Work Models: The post-pandemic shift to remote work has

expanded the talent pool geographically but also introduced complexities in tracking,

managing, and engaging with dispersed workers. Software provides the centralized

platform needed for this new reality.

2. Technological Advancements

Artificial Intelligence (AI) and Machine Learning (ML): This is a massive driver. AI is

revolutionizing key functions:

Sourcing & Matching: AI algorithms can scan thousands of resumes and online profiles

to instantly find the best-matched candidates for a job order, drastically reducing time-to-

fill.

Predictive Analytics: Software can predict which candidates are most likely to succeed

in a role or which clients are most likely to have future needs.

Chatbots: Automating initial candidate screening and answering frequently asked

questions, available 24/7.

Automation and Efficiency Gains: Agencies are under constant pressure to improve

margins.

Timesheet and payroll processing

This frees up recruiters to focus on high-value activities like building relationships and

closing deals.

Integration Capabilities (APIs): Modern software doesn't operate in a vacuum. The

ability to seamlessly integrate with other systems (e.g., HRIS platforms like Workday,
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accounting software like QuickBooks, job boards like Indeed, and video interviewing

tools) creates a unified and efficient workflow, eliminating data silos and manual

transfers.

Data-Driven Decision Making: Advanced reporting and analytics dashboards provide

insights into key performance indicators (KPIs): time-to-fill, cost-per-hire, source of hire,

recruiter performance, and client profitability. This allows agency leaders to make

strategic decisions based on data, not guesswork.

This report studies the global Staffing Agency Software demand, key companies, and

key regions.

This report is a detailed and comprehensive analysis of the world market for Staffing

Agency Software, and provides market size (US$ million) and Year-over-Year (YoY)

growth, considering 2025 as the base year. This report explores demand trends and

competition, as well as details the characteristics of Staffing Agency Software that

contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Staffing Agency Software total market, 2021-2032, (USD Million)

Global Staffing Agency Software total market by region & country, CAGR, 2021-2032,

(USD Million)

U.S. VS China: Staffing Agency Software total market, key domestic companies, and

share, (USD Million)

Global Staffing Agency Software revenue by player, revenue and market share

2021-2026, (USD Million)

Global Staffing Agency Software total market by Type, CAGR, 2021-2032, (USD Million)

Global Staffing Agency Software total market by Application, CAGR, 2021-2032, (USD

Million)

This report profiles major players in the global Staffing Agency Software market based

on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Zoho Recruit, Bullhorn, Avionte, JobAdder, JobDiva,

BrightMove, Crelate Talent, Vincere, Talentnow, TrackerRMS, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.
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Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Staffing Agency Software market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Staffing Agency Software Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Staffing Agency Software Market, Segmentation by Type:

On-premises

Cloud-Based

Global Staffing Agency Software Market, Segmentation by Functional Modules:

Employee Information and File Management
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Contract and Employment Compliance Management

Payroll Calculation and Individual Income Tax Declaration

Attendance, Leave, and Benefits Management

Others

Global Staffing Agency Software Market, Segmentation by Employment Models:

Standard Full-Time Employment Agency

Labor Dispatch Management

Flexible Employment

Remote Employment

Other

Global Staffing Agency Software Market, Segmentation by Application:

Small and Medium Enterprises (SMEs)

Large Enterprises

Companies Profiled:

Zoho Recruit

Bullhorn

Avionte

JobAdder
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JobDiva

BrightMove

Crelate Talent

Vincere

Talentnow

TrackerRMS

The Access Group

Recruiterflow

iSmartRecruit

Teambridge

Manatal

Loxo

Talent Spot

Key Questions Answered

1. How big is the global Staffing Agency Software market?

2. What is the demand of the global Staffing Agency Software market?

3. What is the year over year growth of the global Staffing Agency Software market?

4. What is the total value of the global Staffing Agency Software market?

5. Who are the Major Players in the global Staffing Agency Software market?

6. What are the growth factors driving the market demand?
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